
 

 

Supply Chain Operations Services 

Contact Details and 
Escalation Process 

HOURS OF OPERATION: 7:00AM–5:00PM MONDAY TO FRIDAY 

For all enquiries phone 1300 883 965 

 

Escalation Process 
To escalate enquiries, customers should contact the following staff members, 

starting with the first contact person listed 
 

FIRST LEVEL 

A/ Procurement and Catalogue 

Information 

 
Anojan Sivarajah 

M: 0400 315 980 

E: Anojan.sivarajah@health.nsw.gov.au 

A/Commercial Manager/Warehousing & 
Distribution Services 

 
Andrew Hallett 

M: 0419 400 294 

E: Andrew.Hallett@health.nsw.gov.au  

A/Clinical Product Team Manager 
 
Mark Skillicorn 

P: (02) 8724 5322 

E:  Mark.skillicorn@health.nsw.gov.au 

Training Manager 
 
Jan Gatti 

P: (02) 4041 7904  M: 0467 723 298 

E: Janette.Gatti@health.nsw.gov.au  

SECOND LEVEL 

 

A/Associate Director, Supply Chain 
Operations / Procurement 

 
Steve Volbrecht 

 

M: 0417 544 733 

E: Steve.Volbrecht@health.nsw.gov.au  
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