September/October 2021

HealthShare NSW News
CONTENTS

Support rolls in for RED Make
Ready Model

1

Chief Executive’s message

2

Onboarding critical staff to support
easing COVID-19 restrictions
3
Acknowledging R U OK?Day in
2021… and I’m not sure if I am

4

R U OK? How we’re staying
connected

5

iThrive Resilience Course: Wrapping
up the last six weeks
6
Safety Month 2021 messages of
gratitude

7

Lornie’s Legacy

8

HealthShare NSW celebrates
Service Recognition Week

10

COVID-19 Vaccination update

10

Partnering to vaccinate the
people of Sydney

11

“A mammoth effort” at
Sydney Olympic Park
Vaccination Centre

12

Rapid antigen testing helps
in the fight against COVID-19

13

PTS shuttle eases burden
on NSW hospitals

14

Vaccination thoughts from
the frontline

15

“My Name is Allan and
I was born with Dwarfism”

16

Rainbow young people
share their lived experiences

17

Expressions of Interest (EOI)
– GLIDE+ and Millennial Minds

17

Temora tackles pandemic
one pancake at a time

18

Newcastle Linen Service
saves ‘first’ family photos
with newborn

19

70,688,017 steps: our
Activity Challenge success!

20

Yolanda: Proud mum of twins, carer,
and “stronger for it”
22
New look: Disability
access and inclusion

23

Day-in-a-life of an Intern
(Lockdown Edition!)

24

If you’ve got a story
or feedback for
HealthShare NSW
News, please
email HSNSWCommunicationsInbox@
health.nsw.gov.au

“A million thanks to you all for everything you do.”

“WE LOVE YOU GUYS!!”
Support rolls in for the Make Ready Services team as Rapid
Emergency Deployed Make Ready Model (RED MRM) surpasses
7,500 vehicle cleans since its launch.
In response to the increased pressure on
NSW Ambulance following the COVID-19
Delta variant outbreak, HealthShare NSW’s
Make Ready Service launched the RED
MRM program in August 2021.
The RED MRM consists of ‘pop-up’ Make
Ready Service stations based at hospitals
across Sydney that operate in addition to
the nine NSW Ambulance Superstations.
The program is in partnership with
several health agencies – South West
Sydney, Western Sydney and Sydney
Local Health Districts, and has been
rapidly rolled out at Liverpool,
Campbelltown, Westmead and
Royal Prince Alfred hospitals.
“Since the beginning of the pandemic,
the need for the Make Ready Service and
the responsibility they face has grown
exponentially,” said Gavin Phillips, Acting
Operations Manager, Make Ready Service.

“Since the model’s launch on 2 August,
we have surpassed 7,500 cleans at RED
MRM and in the background have built 50
surge vehicles for NSW Ambulance.”
The Make Ready Service team clean
over 30,000 vehicles each year and
is responsible for providing thorough
infection control deep cleans on potential
and known infectious ambulances and
Patient Transport Service vehicles.
“Their central position in the NSW
Health System means they have the duty
of protecting the system, patients and
the wider community from potential
exposures,” said Gavin.
Over the coming months, the team will
onboard more hospitals and continue to
provide critical support services to the
health system.
Continued on page 3
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Chief Executive’s message
With restrictions around the state
easing, I hope you’ve all enjoyed
reuniting with your family and friends
over the past few weeks.
Like a lot of people, I feel very
hopeful for the future, but I’m also
mindful of the need to be cautious
to ensure the safety of our staff and
the continuation of our services.
Some of the measures we’ve had
in place since the start of the
pandemic, such as mask wearing,
Personal Protective Equipment use
and physical distancing will remain
in place for some time as part of our
business continuity planning, even as
restrictions ease.
Thank you for your ongoing
support of these measures, which are
designed to keep us all safe at work
and our loved ones safe at home.
Being ready for what’s ahead
includes making sure that we have
stable leadership, and so my focus
over the coming months is on
recruiting to vacancies across our
Executive Leadership Team (ELT).
It is in part because of these
vacancies (and the number of
directors acting in their roles) that
the ELT has been thinking about how
our directorates and the functions
within them should be working
together in 2022.
We are a complex and diverse
business, but we have shared
strategic priorities that can be
served better by rethinking how we

collaborate across our organisation.
Last week I spoke to our senior
leaders about strengthening
HealthShare NSW for the
future, including the reshaping
and renaming of some of our
directorates. No jobs will be
impacted as a result of these
changes and all of our current
functions will remain, but there
will be some movement of teams
between directorates from February
2022 onwards.
The process of planning and
implementing the changes will be a
slow, steady and collaborative one,
and I will send monthly updates
as we go along to keep you all
informed. I encourage all of you
to get involved, ask questions and
consider the opportunities as we
think through what our organisation
will look like next year and beyond.
While 2022 is shaping up to be
another busy year, we must not lose
sight of what lies immediately ahead
of us – the busy end of year period
with the added complexity of easing
restrictions and COVID transmission
in our communities.
Having just come through Safety
Month and Mental Health Month, it’s
a good time to make sure we’re all
taking extra care of ourselves, both
physically and mentally. I encourage
as many of you as possible to take
some time out to relax over the
upcoming holiday period. For those

87.8%

of you needing to work over the
holidays to support the system,
please make sure you have a
plan in place for taking a break
when you can.
Thank you for continuing to go
above and beyond, and for the
incredible work that you’re doing day
after day to support our patients and
the NSW Health system. Stay safe!

Carmen Rechbauer
Chief Executive

of our staff have completed
mental health training
NSW Health target: 80%

World Mental Health Day is a timely reminder that looking after your
mental health is just as important as your physical health.
HealthShare NSW is proud to acknowledge that 87.8% of its staff
have completed mental health training. We’re all in this together.
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Continued from page 1

“WE LOVE YOU GUYS!!”
Words of support on social media

The Make Ready Services team was publically recognised on the NSW
Ambulance Facebook page in September. The post received over 1,000
reactions and 95 comments, and was a very proud moment for the team.
Comments included:
“I can only comment
“What a great initiative! Well
on the team at
done to those involved!”
Westmead. But as
a paramedic who
utilised your service
“Our HealthShare
yesterday A LOT...WE
NSW partners add
LOVE YOU GUYS!!”
value to our frontline
paramedics. I’m
excited to have them
“A million thanks to you all
as an integral part of
for everything you do.”
our team.”
It’s heart-warming to see the amazing impact our teams are having
in the community. Well done Make Ready Services!

WE NEED
YOUR HELP!
RECRUITING
NOW.

Do you or someone you know want to support your community?
HealthShare NSW is currently recruiting casual Rapid Emergency
Deployed Make Ready Model (RED-MRM) Cleaners.
Find out more at https://jobs.health.nsw.gov.au/healthshare

All ‘onboard’ the road to recovery
HealthShare NSW employees have been working around
the clock to onboard critical staff and support the NSW
Government’s Roadmap for easing COVID-19 restrictions.
In addition to
their regular
onboarding duties,
the Employee and
Financial Shared
Services (EFSS)
Employee Relations team has been
rapidly onboarding thousands of
health professionals into the NSW
Health System for months.
Usually onboarding around
3,500 employees per month, the
team saw a peak of over 6,000

employees onboarded in August
and 5,500 in September as NSW
Health and other health services
rapidly expanded vaccination hubs
and increased vaccine availability
across the state.
Vaccination has been a crucial
part of the NSW Government’s
Roadmap for easing COVID-19
restrictions, and in response to
NSW vaccination mandates for
healthcare workers and the easing
of restrictions from 70 percent fully

vaccinated NSW rates, a significant
increase in staffing was required.
The Vaccination Centres and
other hubs across the state
have required the staffing and
onboarding of various health
professionals including nurses,
doctors, and administration staff.
Employee Services Associate
Director Michael Tjiputra said,
“I am really proud of what our
team has been able to achieve and
role we have played to support
the roadmap for easing COVID-19
restrictions and keeping our
community safe.”
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Acknowledging R U OK? Day in 2021

...and I’m not sure if I am
Leia Giacon, Associate
Director Work Health
and Safety gets candid.
This year’s R U OK?Day is an
interesting one. A lot of us are
feeling the strain of weeks at home,
we're a bit burnt out from long
days and constant changes with no
holidays in sight and it all feels a bit
like Groundhog Day.
This year particularly I think we
can all appreciate the struggles with
wellbeing and mental health that
R U OK?Day represents and
maybe we are battling some of
these things ourselves.  
Listening to people over the past
month, wellbeing keeps coming
up. Some people hate the question
“how are you?” at the moment
because they feel like any response
is disingenuous. Some people are

struggling to stay positive or are
working longer hours because
it's a better distraction than being
bored. Some leaders feel like they
can’t speak up about their own
wellbeing because it’s their job to
look after their team. Some team
members are running on empty and
feel like more and more is being
asked of them. We're hurting and a
bit worse for wear. So what do we
do about it?
I was trying to think of how to
bring a positive spin or a great
idea to the table to try and lift
everyone's spirits...I came up
with “I have no idea. I’m not okay.
Today sucked”. Not the best start.
So I did some research to ‘fix’ my
thinking (this is the psychologist
in me) and I came across
Google’s Wellbeing Manifesto.
It really hit home.

Leia's Wellbeing Manifesto
It's ok to log on at 6am or
at 8am or at 9am
It's ok to hate Skype with
a vengeance because it
crashes on you and you
miss half the meeting
It's ok to not check emails
after hours
It's ok to have a really great day
It's ok if you can’t get your
virtual background to work
It's ok for pets or family or
housemates to gatecrash your
video call
It's ok to question and
challenge when communication
breaks down
It's ok to work on a meeting
staying muted as long as possible
because you have terrible
background noise
It's ok to have a really terrible day
It's ok to log off for an hour
It's ok to hear yourself say
“sorry I was on mute” for the
100th time that week
It's ok to be proud of the work
you’re doing but also wish that
some of it would go away
It's ok to work late because
you're on a roll
It's ok to have a lie in because
you have a meeting free morning
It's ok to say “actually, I’m
not okay”.

Leia Giacon is the
Associate Director Work
Health and Safety at
HealthShare NSW
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I hope this helps you over the
coming weeks and months,
especially as we quickly move
toward the silly season. We are
all working through strange and
different circumstances so please
know that it’s okay to do things
a little bit differently. It’s okay to
make it work for you.

Mylinda Reid and Jen Caslick from Holbrook
Hospital’s Food and Patient Support Services.

R U OK?Day How we’re
staying connected
With many of us working from
home or wearing masks and
physical distancing on the frontline,
it’s natural to feel a little bit
isolated. So this year, R U OK?Day
was all about staying connected.
To celebrate, HealthShare NSW held a photo
competition and asked staff to send in photos
that show how they are staying connected with
each other, with family and with friends during this
challenging time.
A big congratulations to photo competition winner
Dianne Hughes, Site Supervisor at Holbrook Hospital
Food and Patient Support Services! Dianne’s team
stayed connected by ‘painting’ the hospital yellow.
“Due to (COVID-19) restrictions, we couldn’t have
a morning tea, so we hung R U OK? banners around
the hospital and made emoji stickers that people
could take off the wall and wear depending on how
they were feeling,” said Dianne.
“It was a lot fun and by the end of the day people
had several yellow emojis stuck to them.”
Thank you to everyone who got involved and to
those who sent their photos in.
Please remember that every day is the day to ask,
“Are you OK?”.

In September we celebrated
R U OK?Day, a day that
reminds us to support those
who may be struggling.

1.

2.

3.

4.

5.

1.Fairfield Food
Services
2.Concord Food
Services
3.Parramatta Linen
Services
4.Kings Park
5.Service Centre
Newcastle
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iThrive Resilience Course:
Wrapping up the last six weeks
From 9 September to
31 October, HealthShare
NSW staff were given the
opportunity to participate
in the iThrive Resilience
Course to build a personal
mental wellbeing toolkit.
Thank you to
everyone who
participated in the
six-week challenge
to help us all build
our own mental
wellbeing toolkits.
The course was all about
optimising wellbeing and building
resilience via healthy habit
challenges and daily targets
through the following steps:
Step 1: Survey (initial)
Step 2: Health habit challenges
Step 3: Mindfulness challenge
Step 4: Survey (retake and see
how far you’ve come).
The course included games
such as Self-Care Bingo,
encouraging participants to take
better care of themselves.
Taking a wellbeing survey before
and after the course also allowed
us learn more about our mental
wellbeing and how it adapted.
Building resilience enables us to
develop mechanisms for protection
against experiences that could be
overwhelming, helps us to maintain
balance in our lives during difficult
or stressful periods, and can also
protect us from the development
of some mental health difficulties
and issues.
For more information
on iThrive courses
and mental resilience,
head to iThrive.
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Go to bed
earlier

Try something
new

Power down

Play a board
game

Take a bath

Get a massage

Meet up with a
friend

Go for a
spontaneous
walk

Dance like
no one is
watching

Buy yourself
some flowers

Have a date
night

Do something
artistic

Create an
"awesome
about me" list

Cook a new
dish

Share your
gratitude

Schedule a
preventative
exam(s)

Schedule
"move it"
reminders

Clean out a
closet, room or
garage

Practice
mindfulness

Stretch

Breathe
deeply

Call an old
friend

Laugh more

Offer to help
someone

Thank you for
making 10,000
pieces of equipment
safe this year.
Jackie Hiller
Manager
EnableNSW

Thank you for showing up day
after day with unwavering
commitment to support our
patients, communities and the
clinical teams that strongly
depend on us during this time.
NSW Health couldn’t do this
important work without you!
Stay safe.
Carmen Rechbauer
Chief Executive
HealthShare NSW

Thank you for coming to work every day
during this pandemic. Special thanks to
our HealthShare NSW teams who are
right on the frontline with our COVID-19
patients. We appreciate all that you do
to keep yourselves safe, your patients
safe, your co-workers safe, as well as your
family and your community safe. So proud
of you.
Dr Anne Mok
Director
Clinical Governance & Safety
HealthShare NSW COVID19
Incident Controller

Safety Month 2021
messages of gratitude
Thank you for keeping yourselves and each other safe
This year, the leaders of HealthShare NSW wanted to share their genuine thanks
to all staff for their unwavering commitment to safety and the patients and
partners we help to serve through messages of gratitude.
As always, everyone is encouraged to THINK about safety before you start work,
WORK in a safe manner and LIVE well and enjoy life when you go home.
Safety matters every day.

I have nothing but admiration
and respect for all of the frontline
teams within HealthShare NSW,
the silent and unsung heroes of
NSW Health. Thank you for all
that you do. Stay positive, stay
safe and stay out of trouble.
Wayne Rose
Sector Manager
Southern NSW &
Murrumbidgee East Sector
Food and Patient Support Services

Thank you for going above and
beyond to help our customers
and colleagues in these
impossible circumstances.
You are making a difference
every day!
Alex Araujo
Acting Executive Director
Procurement and Supply Chain
Operations

To our amazing
dispatchers!
Thank you for watching
our backs while on road,
and making our lives a
little easier every day!
Andrew McDonald
Patient Transport Officer
Airport and Hotel Quarantine Operations
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Lorraine Adams pictured in her last week at
Batlow Hospital after more than 35 years.
A family affair. Lornie pictured with her
granddaughter Carly who worked alongside
her at HealthShare NSW in Batlow.

Lornie’s Legacy

At 77-years-of-age and after more than 35 years
supporting patients, Lornie puts her feet up for good.

“They broke the
mould when they
made this lady.”
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“That’s probably one thing I’ll get
done when I finish work, I’ll get my
house painted where it’s scorched,
that would be nice,” mused Lorraine
‘Lornie’ Adams.
“They keep telling me I’m hard as
nails. I like to let them think that,”
chuckled the retiring Food and
Patient Support Services (FPSS)
site supervisor, while standing next
to life-size cardboard cut-outs of
country music singers Garth Brooks
and Tim McGraw.
“My team gave them to me as a
birthday present recently, I’m a mad
fan. We (the team) have a great
time; it’s fun to come to work.”
Nestled in the hills of the Snowy

Mountains in southern NSW, the
HealthShare NSW team at Batlow
Hospital are tight knit, despite Lornie
being well known for her stern and
strong leadership.
“She is the salt of the earth. She’s
never afraid to call a spade a spade,
or a spade a shovel,” said Wayne
Rose, FPSS Sector Manager for
Southern and Murrumbidgee East
Local Health Districts.
“They broke the mould when they
made this lady. Her only aim in life is
to serve her family, her work family
and the community.”
Lornie revealed it’s difficult to stay
away from work sometimes.
“When I’m not at work, if I’m on

‘Lornie’ with her birthday present arranged by staff this year.

Lornie’s son’s home in Batlow destroyed after the 2020 bushfires.

leave, I’ll even come down just
to have a cup of coffee with them
(the team). That’s what I’m going
to miss. I’ve made lifelong friends,”
said Lornie.
“I usually tell them every day that
they are a great team. We have lots
of laughs and our huddle time is the
best time of day.”
Born as one of the eldest girls in
a family of 11 children and losing her
mother when she was young, Lornie
left school at 15-years-of-age to
begin work.
“I’ve always been a sort of a

hands-on worker,” she said.
“I started working at the
general store and post office in
Laurel Hill when my dad got a job
at the mill there and I’ve been
working ever since.”
Starting with NSW Health in 1984
in the old Batlow Hospital after
having four children, Lornie says
it’s a unique workplace where you
usually know all of the patients.
“Being a small town it’s hard
sometimes, particularly supporting
our people in palliative care.
We make special food for them,

whatever they like. I like to think
someone would do these things if it
were my family in hospital.
“We interact a lot with the older
residents here at the hospital too.
If the nurses are busy we will help
them, like with eating or something.
It’s not in our job description but we
do it anyway.
“We’ve got one patient, I just
love going and talking to; she’s
got the best memory and tells you
everything from way back when.
You can’t get out of her room.
Someone needs to write a book
for her.”
When asked to recall her most
challenging time as a leader, Lornie
says learning how to use a computer
and coordinating her team during
the 2020 bushfires takes the cake.
“As a manager it was scary
because you didn’t like asking
people to come in and help if they
were going through their own crap,”
said Lornie.
“They were amazing, we got most
of the cleaning done. We had a
meeting at the RSL club with the fire
mob and they just told us we had to
get out because the town couldn’t
be defended.”
That next day, fire ripped through
Batlow and surrounds, sparing the
Hospital and a few homes.
“That was the worst thing I
have ever, ever seen in my whole
life. It was just so devastating,”
reflected Lornie.
As her team and the town
rebuild, Lornie is looking forward to
spending some time with her nine
grand-children, five great grandchildren and doing some work
around home.
“Cleaning up the house will
probably keep me going for six
months, but then I’ll probably
wander around like a steer in a
drought for six months after that,”
she smiled.

To view current roles available across the State with HealthShare NSW go to www.healthshare.nsw.gov.au/careers
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HealthShare NSW
celebrates Service
Recognition Week
This year, HealthShare NSW is
recognising 190 employees who have
worked 20 years or more within the
public sector.
11 October marks the start of HealthShare NSW’s
2021 Service Recognition Week.
This special week of recognition is held each year
and is a great opportunity for us to say well done
and thank you to those who have supported NSW
years for many years.
This year, HealthShare NSW is recognising:

5 people
for 20 years

73 people
for 25 years

48 people
for 30 years

39 people
for 35 years

21 people
for 40 years

4 people
for 45 years.

What a fantastic achievement and thank you to these
people for their dedicated service!
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COVID-19
Vaccination
update
Did you know you can view your
Employee Vaccination Record
through StaffLink?

The focus for the Wellbeing Team
this month has been COVID-19
vaccinations. We are now past the 30
September deadline for when staff
must have had their first dose of the
COVID Vaccination. The deadline for the second dose
is 30 November 2021.
Did you know you can view your Employee
Vaccination Record through StaffLink? Head to
Employee Self Service > Vaccination and Compliancy.
For Category B employees, all you'll need is your
COVID vaccination record. For Category A, be be
reminded that all specified diseases need to be
recorded here for you to be considered compliant
under NSW Health policies.
If any of your records are missing from StaffLink, you
can either email them to HSNSW-Staffhealth@health.
nsw.gov.au or upload through StaffLink (Employee Self
Service > Vaccination Evidence) and one of the Staff
Health Team will review and update in StaffLink.
Managers can also check the vaccination compliance
status of their employees through StaffLink. Head to
Manager Self Service > Vaccination and Compliancy
(see picture to the right).
For more information, please contact
HSNSW-Staffhealth@health.nsw.gov.au.

“HealthShare NSW’s
performance has
been outstanding,
they have never
missed a delivery.”

Partnering
to vaccinate
the people
of Sydney
HealthShare NSW continues to deliver
supplies when and where people need them
most and have “never missed a delivery”.
Lu Passarelli South West Sydney Local Health District, Vaccine Centre
Logistics Manager, accepts another “in full and on time” delivery at
Prairiewood Vaccination Centre.

Working with
and supporting
our partners is a
vital part of how
HealthShare NSW
is assisting
the people of NSW in the fight
against COVID-19.
With the sudden prevalence of
COVID-19 in South West Sydney,
there was an urgent requirement
to support the community through
the setup and supply to vaccination
clinics in the region.
The HealthShare NSW Supply
Operations Team quickly mobilised
to support PricewaterhouseCoopers
(PwC) and the South West Sydney
Local Health District (SWSLHD) to
ensure vaccination clinics were set

up on time and in the most efficient
way with required stock.
Led by Jenny Pead, Project Lead,
Supply Chain Operations and Scott
Ellis, Acting Operations Manager,
Procurement Warehouse, the
HealthShare NSW Supply Chain
Operations Team all contributed to
setting up the delivery schedule,
“deliver to” locations and identified
relevant products required to
ensure the community received the
supplies they needed.
Oliver Sargent, Partner at
PwC, who leads the vaccine hub
logistics support for SWSLHD said
“HealthShare NSW’s performance
has been outstanding, they have
never missed a delivery.”
“During the early weeks we

experienced a few hiccups with
changes in stocked items to
government warehouse lines,
but HealthShare NSW was very
responsive to these issues,
scheduling ‘Priority 1’ deliveries to
ensure we had replacement stock
the following morning,” said Oliver.
“With Jenny Pead and Scott
Ellis's support, we have worked
with SWSLHD to set up two new
(additional) direct delivery locations,
centralised ordering, streamlined the
vaccine consumables catalogue and
helped build processes to ensure
manageable stock availability every
day of the week.”
Jenny Pead remarked that it’s
all just part of the day job (business
as usual) and is “just what we do.”
Oliver was also involved in
the recent Qudos Bank Arena
NSW Health Vaccination Centre
set up and observed similar
strong performance from
HealthShare NSW.
"We saw first-hand the strong
partnership between the Western
Sydney LHD and HealthShare NSW;
there was great communication
between both organisations,”
said Oliver.
“For such a large vaccination
centre, we needed supplies to
service 1,400 staff daily and
up to 30,000 vaccines per day.
There were definitely some
bumpy days, however there was
always willingness to find ways
to source and deliver stock. The
delivery in performance was
excellent. HealthShare NSW
never missed a delivery.”
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Amanda Dowse (Team Coordinator),
Taylor Wilson, Wilson Man, Sean Murphy,
Cindy Pham (OneLink) and Jane Cross.

“A mammoth effort”
How HealthShare NSW helped set up the NSW Health
Vaccination Centre at Sydney Olympic Park
When the NSW
Health Vaccination
Centre - Sydney
Olympic Park
opened on 10 May
2021, staff were
administering around 5,000 vaccines
per day.
Fast forward to August 2021,
and that number doubled, with
up to 10,000 vaccinations per day
administered at the centre. This was
only made possible through
the efforts of all staff involved,
including several of our
HealthShare NSW teams.
HealthShare NSW was first
engaged in March by the Sydney
Local Heath District to set up the
NSW Health Vaccination Centre Sydney Olympic Park and provide
logistics support for all consumables
other than vaccines. HealthShare
NSW set up an agreement with
medical consumable warehouse
contractor OneLink to work together
on the set up and support of this
initiative. From there, HealthShare
NSW’s role grew to cover the supply
of consumables for the Mobile Clinic

12

run by Sydney Local Heath District,
as well as setting up and supporting
a new smaller vaccination centre at
Bicentennial Park.
“It was a mammoth effort and the
HealthShare NSW team went above
and beyond to help with everything
that was needed. No job was too
small or out of scope,” said Maria
Kokkinakos, Director of Strategic
Health Sourcing at Sydney Local
Heath District.
Amanda Dowse, Leader of Supply
Logistics at Sydney Olympic Park,
agreed; “It’s been an amazing
journey, which has had its challenges.
But the output has delivered
personal growth, knowledge
and confidence within our
team members.”

The work at the site is incredibly
labour intensive, with staff manually
unloading and moving up to 10
pallets of goods at a time into the
centre. On top of that, the workload
changes all the time, sometimes
weekly, as vaccination supply
changes. This means there is little
room for forward planning and
requires the team to be flexible to
ensure a quality service is provided.
“The NSW Health Vaccination
Centre at Sydney Olympic Park is
an incredible achievement and an
important milestone in our continued
effort to protect our community
from COVID-19,” said Dr Teresa
Anderson AM, Sydney Local Health
District Chief Executive, praising the
collaborative effort of all NSW Health
staff involved in the process.
“I’m proud of the extraordinary
efforts that our teams have gone
to, to make sure that people feel
welcome and safe when they come
to be vaccinated.”
Another team that has made a
huge contribution is HealthShare
NSW Supply Chain Operations, who
ensured sites had the right level of
medical consumables required to
meet vaccination rates throughout
this time. This has been an integral
part of the process that keeps the
NSW Health Vaccination Centre Sydney Olympic Park operational.
“I believe that our ability to adapt
and meet changing demands at
such short notice is the value that
HealthShare NSW brings to these
types of operations,” said Kim
Senior, Associate Director Business
Performance.
“It’s been an incredible effort.”

Questions about COVID-19?
Contact the WHS Assist Line 02 8644 2323 from
8:00am to 4.30pm Monday to Friday. Choose
option 5 for the COVID-19 assistance and enquiry
line or option 6 for the PPE advice line.

Rapid antigen testing at HealthShare
NSW helps in the fight against COVID-19
Parramatta Linen Service staff pave the way in industry pilot program.

Rapid Antigen testing at Parramatta Linen Service

HealthShare
NSW connected
with the Ministry
of Health to
participate in a
cross- industry
rapid antigen testing pilot.
The pilot, which was stood
up at Parramatta Linen Service
in just seven days, was implemented
as an additional measure to keep
staff safe at work and also
includes organisations within
the construction and food and
grocery sectors.
“We commenced our rollout of
rapid antigen testing at Parramatta
Linen Service in August 2021, as it
was one of our biggest and most
complex sites, as well as being
located in an area of concern,”

said Amitha Mather, Manager Food
Service Reform.
Rapid antigen testing is a quick
and easy screening tool used to
help detect COVID-19. It involves
a self-administered nasal swab
(using a small cotton bud) that
is then placed into a chemical
solution which displays a result
within approximately 10 minutes.
“It was a big change for our staff
to participate in testing twice per
week, however it helped to provide
reassurance and peace of mind
to our people and their families
that testing was happening prior
to starting work and mixing in the
workplace,” said Amitha.
Following the successful rollout
at Parramatta Linen Service, rapid
antigen testing was implemented

across a number of different areas
of the HealthShare NSW business,
including Patient Transport Service,
EnableNSW, Ambulance Make
Ready and the Wetherill Park and
Dubbo Distribution Centres.
Thanks to the use of rapid antigen
testing, to date, three COVID-19
positive employees have been
identified that would have otherwise
gone undetected in the workplace.
“In addition to the broader rollout
within our organisation, we also
partnered with NSW Ambulance so
the model could be emulated across
their depots, which is a terrific
knowledge sharing experience,”
said Amitha.
“The role that rapid antigen
testing has in our fight against the
pandemic is in addition to public
health measures such as physical
distancing, hand hygiene and mask
wearing. It is an important tool
for us to keep our people safe at
work, particularly in areas of high
COVID-19 transmission, and it may
also take a different role as we
move from pandemic to epidemic
to endemic (like influenza),” said
Kahli Mason, Manager, Business
Performance.
Throughout all stages of the
COVID-19 pandemic, HealthShare
NSW has been deeply committed
to supporting the health and safety
of its people and ensuring that
the critical services provided to
NSW Health has continued in an
uninterrupted way.
“The whole process has been
incredibly collaborative and
rewarding and reinforces that our
people continue to go above and
beyond to support our entire Health
system throughout the pandemic,”
said Kahli.
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PTS COVID-19 Positive Discharge
Shuttle eases burden on NSW hospitals
Transporting over 2,000 COVID-19 positive patients throughout September and
October, nine dedicated shuttle services were stood up to support an increased
number of patient transport requests across Metropolitan Sydney.

PTS COVID-19 Positive Discharge Shuttle bus

With the emergence of the COVID-19
Delta variant in NSW came an
increased number of transport
requests for patients who were
COVID-19 positive but otherwise
physically fit and not typically eligible
for the Patient Transport Service (PTS).
In response to this new challenge, PTS partnered
with National Patient Transport (NPT) to create the PTS
COVID-19 Positive Discharge Shuttle.
The service was launched in Liverpool to meet the
high demand in the South Western Sydney Local Health
District and transported over 1,000 COVID-19 positive
patients in its first three weeks of operation. In this
same time period, PTS recorded an overall increase of
23 percent in timeliness, from 65 percent to 88 percent
across all PTS COVID-19 transports.
The shuttle service operated on a regular schedule
and transported Sydney-based COVID-19 positive
patients who did not require hospitalisation and were
able to return home. Due to their infectious status, these
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patients weren’t able to take other transportation such
as a taxi or ride share, and often had no alternative
means to get home. In addition to facilitating patient
flow, the shuttle service ensured infection prevention
and control was maintained.
The service used buses large enough to safely
transport up to 10 patients per run, which not only
helped hospitals clear patients for discharge, but also
returned a significant amount of time and capacity to
PTS to transport high acuity patients.
To ensure the safety of patients and staff on board,
PTS worked with the HealthShare NSW Clinical
Governance and Safety team and the Clinical Excellence
Commission (CEC) to put necessary infection
prevention and controls in place including Personal
Protective Equipment (PPE) requirements and
seating arrangements.
The NSW Health Patient Transport Service plays a
critical role in supporting patient flow in hospitals by
transporting patients between hospitals and home after
discharge to free up beds for new patients.

Vaccination
thoughts from
the frontline
Patient Transport Officer Daniel Marsh has
been working on the frontline throughout the
COVID-19 pandemic. He shares his experiences of
the harsh reality of COVID-19.

“I understand
when you only
hear about
COVID-19 in the
news and you, nor
your loved ones,
have contracted the virus.
It’s not scary. It’s only an
inconvenience; you can’t go out,
you have to wear a mask and the
government wants you to get the
vaccine. I however work in health
care, transporting COVID-19 positive
patients daily.
Recently I was confronted with a
couple, both positive - the boyfriend
was in a bad way in bed and the
girlfriend was bawling her eyes out
literally saying goodbye as we were
about to transport her home. She
didn’t know if she was going to
see her fella again; she was being
taken home (still positive) to an
empty house while her fella was
lying motionless in a hospital bed
struggling for breath.

“I’ve transported more
than 150 COVID-19
positive patients and
they have all said how
silly they were and
that they should have
been vaccinated.”

Daniel and his colleague on shift.

“Getting vaccinated is your choice,
but please don’t let it be too late.
Don’t be the one laying struggling
to breathe in a hospital bed. Don’t
be sitting next to a loved one while
they are struggling to survive in
a hospital bed, or even worse,
FaceTiming them from home.
Your choice can ultimately affect
so many other people. I really don’t
want see you in the back of my
patient transport vehicle.
Please be safe, think of others, do
the right thing and we will all get
through this together.”
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Allan Shipley at Everest Base Camp

“I can do
anything”:
Allan’s story
Allan Shipley has worked as a Customer Service Officer
at EnableNSW for the last five years and was born with
Dwarfism. His zest for life and ‘can-do’ attitude is a quite
contagious – and just what we all need at the moment.

“My Name is Allan
and I was born
with Dwarfism.
My mum and sister were also born
with Dwarfism. I was particularly
close to my mum and we shared
a great relationship. My childhood
was a happy one; I always had a
solid group of good school mates
and my school and family were
very supportive. We enjoyed our
childhood just like any other kids.
It was only after finishing school
that I found it difficult to get a start
in creating a work career for myself.
In the earlier days of job seeking,
I was not aware of any support
services or Disability Employment

Services (and the support they
provide to jobseekers with a
disability). This made job seeking
very difficult for me.
At that time, it was not common
practice to ‘share’ having a disability
prior to an interview. The minute I
walked into an interview and saw
the reaction on the interviewer’s
face, I knew that I was not going
to get the job. This became the
regular interview response for me
and unfortunately it continued for
another three years.
It was only when my cousin
introduced me to a temporary
(temp) employment service that I
got my first break as a temp office
job. I continued to take on a variety
of temp jobs just to keep working. It

definitely gave me the opportunity
to build my confidence, gain some
business knowledge and also get
experience in different industries.
In 2016, I started working for
EnableNSW (Parramatta) as a
Customer Service Officer, lodging
repairs with the repairs team.
From the day I was successful
in getting my position, my
management staff and team
leaders were so supportive. They
offered me the modifications that I
required to set up my workstation,
so that I had the same comfort,
ease of movement and wellbeing
as any other HealthShare NSW
employee. I’ve required very little
work modification; just things like
having a stool to stand on or a welladjusted chair in order to perform
my best with my day-to-day tasks.
Support hasn’t only come in the
form of physical adjustments or
needs; my EnableNSW team leaders
and fellow coworkers have always
been there to support me if I require
assistance on any of the extremely
busy days.
It has taken time to gain my
confidence, but I now realise that I
can do anything that colleagues of
mine can do, I may just need to do
things in a slightly different way.
Securing a permanent job with
EnableNSW allowed me the security
to finally follow my lifelong dream
to travel the world. I love to trek and
live an active life just like any other
keen adventurer.
In October 2018, I packed my bags
for Nepal and followed a friend on
an impromptu trip to Everest Base
Camp. I completed the entire trek
on zero training! To this day I am still
friends with my sherpa, and I can't
wait to head back once international
borders reopen and conquer the
Annapurna trail.

To find out more about the support HealthShare NSW provides to staff with a disability or
long-term health condition visit www.healthshare.nsw.gov.au/careers/applicants_with_disability
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The Purple Panel

Rainbow young people
share their lived experiences
In late August, HealthShare NSW and eHealth NSW celebrated Wear It Purple Day
with a virtual ‘Purple Panel’ discussion that shared personal stories and experiences.
HealthShare
NSW’s Millennial
Minds, young
professionals
network and
the GLIDE+ community (Guiding
LGBTIQ+ Inclusion, Diversity and
Equality) joined forces to host a
special virtual event with the theme
of love, acceptance and starting a
conversation at its core.
The event featured four panelists
from both organisations: Louella
Dent, Statewide Training Officer;
Sean Darby-Linfitt, Project Officer,
Business Performance; George
Schneider, Operational Training
Lead, Service Delivery and Chris
Tanasoff, Executive Assistant,
Strategic Procurement.
“There is a really strong connection
between GLIDE+, Millennial Minds
and our diversity strategy. I’m a
manager, a peer and a friend to
people in the rainbow community
and I want to help create an
environment where people feel
inclusion and belonging,” said
Sarah Swarbrick, Manager
Business Performance.
Louella spoke about how boxes

and labels can really make a
negative impact on young people,
especially when they are still trying
to figure out who they are. Louella
encouraged all participants to, “be
your true authentic self, be brave,
and be ready for magic”.
Sean spoke about 'intersectionality’
which refers to the ways in which
different aspects of a person's
identity can expose them to
overlapping forms of discrimination
and marginalisation and touched on
his experiences as a mixed race, gay
man from a very religious family.
The panel also touched on
statistics from the LGBTIQ+
community, for example, how
rainbow young people aged 16-17
are five times more likely to have

experienced suicidal thoughts in
the past 12 months and how last
year saw a two percent decrease in
people feeling comfortable in the
workplace, which now means 25% of
LGBTIQ+ people aren’t comfortable
coming out at work.
“Many young people constantly
self-edit and they spend so much
of their cognitive resources on
worrying about their appearance,
that they can’t actually connect and
perform in an authentic way at work,”
said George.
“This is why the actions of senior
leaders are so important as visibly
queer leaders and allies being visibly
supportive is crucial to make staff
feel safe to bring their whole selves
to work.”

Expressions of Interest (EOI)
– GLIDE+ and Millennial Minds
Are you a HealthShare NSW employee who would like to help
lead in the diversity and inclusion space? In November, both
GLIDE+ and Millennial Minds will be advertising Expressions
Of Interest (EOIs) for various lead and committee positions.
Keep your eye on your email and the HealthShare NSW
Intranet for more information on how to get involved.
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Did
you
know?

The south central NSW town
of Temora was coined NSW’s
“friendliest town” in 2005
- which still rings true today!

Rebecca Wilesmith and Kelly Booth of Temora Hospital Food Services.

Temora tackles pandemic
one pancake at a time
The team at Temora Hospital took to their hotplates to support one
another and sprinkle some positivity into their district.
The Food Services team at Temora
Hospital recently showed their
appreciation to frontline staff with a
COVID-19 safe pancake morning tea
for each department in the hospital.
“We are so grateful for our
frontline colleagues for making
every effort to keep us all safe,” said
Donna Pellow, Food and Patient
Support Services Supervisor at
Temora Hospital.
“We have such a great team
at Temora both in nursing and in
HealthShare NSW. They are always
so supportive and willing to assist in
any way.”
The team cooked enough
pancakes to supply to all the
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“We are so grateful for our frontline colleagues
for making every effort to keep us all safe.”
Donna Pellow, Food and Patient Support Services Supervisor
at Temora Hospital.
hospital, including nursing and allied
health staff shifts for the day.
“There has been a great sense
of collaboration and improved
teamwork of late, even under the
challenging changes that have been
facing as a result of the pandemic,”
said Wendy Skidmore, Facility
Manager at Temora.
The team’s collaboration and
support of each other creates a
positive environment and is a true

reflection of HealthShare NSW’s
blue culture and CORE values.
Fiona Simons, Cluster
Manager thanked the Food
Services team for their efforts,
improved communication
and acknowledgement of the
contribution that each of our roles
have towards patient care.
“Your team puts Temora on the
map amongst the best catering
hosts in the district!” said Fiona.

Newcastle Linen Service saves
‘first’ family photos with newborn
In a world where our mobile phone is so important to us and often stores our
most cherished memories, it is a frightening thought to imagine it going missing.
New parents Carolyn and Chris
Taranto who recently welcomed a
baby at Randwick’s Royal Hospital
for Women experienced just that
when the mobile phone containing
all the first photos of their newborn
child Jarrah was misplaced.
The teams at the Wetherill Park
Distribution Centre (WPDC) and
Newcastle Linen Service (NLS)
came to the rescue when the
phone mistakenly ended up in a
linen bag and travelled hundreds of
kilometers from the hospital to the
Newcastle Linen Service Facility.
With the help of phone
location tracking, Chris, the
newborn’s father could see
that the phone had made its
way to Cardiff NSW and contacted

the Newcastle Linen Services
team who worked tirelessly to
locate the missing phone.
“With the help of WPFC,
who labelled the trolleys before
sending them to our site, we
dedicated a small team to search
through the trolleys that came
from the hospital,” said Callen
Miner, Customer Liaison officer
at NLS.
“The father was trying to
signal his phone so we could hear
where it was, but the situation was
becoming dire as the phone had
dropped to 1% battery.”
The team searched for over an
hour through 12 trolleys that held
15 bags of linen each to finally
locate the phone.

“The team at NLS are dedicated
to supporting our patients,
so when we heard about the
missing phone we jumped straight
into action,” said Goran Saveski,
Operations Manager at NLS.
Carolyn and Chris were so
grateful to the team for their
hard work and sent "sweet treats”
from a local bakery to the linen
site, which the team enjoyed in a
COVID-19 safe way.
“A small token of our great
appreciation for your help for
you and your team,” texted Chris.
“The team have been working
in such a challenging environment
due to COVID-19, so to receive
such a thoughtful gift has been
a great morale boost,” said Callen.

The Taranto family - Carolyn with daughter Daisy and Chris with baby Jarrah
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70,688,017 steps:

our Activity Challenge success!
Who says you can’t travel the world during a pandemic!?
In August, HealthShare NSW staff hit the pavement for their very first
four week iThrive Activity Challenge, Food around the Globe.
The more they stepped, the more recipes they unlocked – with the total
number of steps taken equating to one whole trip around the Earth!
So, how did we go?
◾  4 weeks stepping
◾  302 players
◾  67 teams
◾  230,254 average player steps
◾  70,688,017 total steps
◾  56,880km total steps taken
We took one whole trip around the Earth!

Prathima Desu

Our prize winners
Top individual steppers – won a wellbeing hamper
◾  Velan Halim, EFSS, HealthShare NSW
◾  Nina Nunez, Service Delivery, eHealth NSW
◾  Allan Fong, Service Delivery, eHealth NSW
Random individual prize draw - won a wellbeing hamper
◾  Fiona Stewart, Lismore Linen
Top stepping teams – won a donation to charity of choice
◾  NoGymNoGel - Jessica Bignill, Alexey Gembik, Velan Halim,
John Han, David Lo, Kate Morgan, Nina Nunez - HealthShare NSW
- $50 donation to The Smith Family
◾  Magnificent Seven – Maju Bellamin, Justin Corcoran, Prathima Desu,
Sky Kyle, Doti Luther, Sara Nam – eHealth NSW
- $50 donation to The Fred Hollows Foundation

John Han

Random team prize draw
◾  Wild Walkers - Rebecca Bryden, Paula Elliott, Julie Pitt, Jessie Wade
- Orange Linen Service – $50 donation to The Black Dog Institute
Sky Kyle

Congratulations to our prize winners! We hope those who participated enjoyed the challenge, the interesting
recipes, friendly competition, and we hope everyone feels healthier and fitter as a result.
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Top individual stepper Velan Hamlin
hit 30,000 steps each day!

Jessica Bignill

David Lo

Kate Morgan

Nina Nunez

"On day one of the challenge, we discovered the
system could only recognise 30,000 steps per day,”
said Velan with disappointment.
This wasn’t Velan’s first step challenge and nor
will it be her last.
On average, Velan runs twice per day, clocking up
about 24 kilometres per day. Prior to the working
from home COVID-19 mandates, Velan used to run
from her home in Sydney’s Upper North Shore to
the HealthShare NSW Service Centre in Parramatta
and back each day. She started running in 2011 and
regularly competes in 100 kilometre bush trail and
other competitive runs on weekends.
So it’s no wonder she was recruited into stepping
team “NoGymNoGel” by colleague Alexey Gembik.
“We created a Whatsapp group for the iThrive
Activity Challenge and used it to support each
other and see where everyone was up to with their
daily steps,” said Velan.
“We were all feeding off each other. We were
the number one group most of the challenge, so
when we would fall to second or third position,
we would spur each other on to get back to the
number on position.
“I only initially knew half the people on my team,
so the challenge was a great way to meet new
colleagues and keep motivated during lockdown.”

Join us for more challenges on iThrive
iThrive gives you the tips, resources, tools and activities to help you take
charge of your health and wellbeing. You can design your own fitness
challenges, check out webinars and health and wellbeing events and support
your mental health through health habit challenges. If you’re a HealthShare
NSW employee, sign up today.
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Yolanda: Proud mum of twins,
carer, and “stronger for it”

Twins Jake and Jordy.

“Being a single full-time working mum of twins (with
disabilities) was certainly overwhelming, but there was
never a time that I would’ve changed it for the world.”

National Carers Week
(10-16 October) is a great
opportunity for us to recognise
and show appreciation for the
carers in our community.
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Yolanda Sullivan has supported
the health community as a Linen
Services operator in Newcastle
NSW for 22 years. Yolanda is also
the mother of twins, Jake and
Jordy. Both men have diagnosed
learning disabilities, attention deficit
hyperactivity disorder (ADHD) and
are autistic.
This year’s National Carers Week
theme, ‘millions of reasons to care’,
aims to raise awareness of the
incredible contribution that 2.65
million unpaid carers make across
our country.
This is Yolanda’s story.
“I started working at ‘Brambles’
linen service for hospitals back in
1991, which over the years became

the HealthShare NSW Newcastle
Linen Service as we know it today. I
continue to work as a Linen Services
Operator in Cardiff 22 years later.
In 1999, I gave birth to twin boys,
Jake and Jordy. Being a single
full-time working mum of twins
was certainly overwhelming, but
there was never a time I would’ve
changed it for the world. Watching
my sons grow up was going to be
an adventure in itself; I didn’t know
what was soon to come.
You see, as ‘normal’ as they
looked, Jake and Jordy had their
own special needs. Both Jake and
Jordy were diagnosed with
learning disabilities (early in life)
and then as they got older,
ADHD was diagnosed and soon
followed a diagnosis of mild Autism.
Jake had seizures as a baby but
grew out of them, while Jordy

Did
you
know?

738

developed seizures in his late teens.
I knew this was the beginning of a
very long journey.
Without the support I had
throughout the years from
my parents and from my supervisors
and managers at Newcastle Linen
Service, I don’t think I would have
been able to work full-time and be
the mother that my children needed.
I’ve learned a lot from my children;
don’t take the negativity to heart
as it can make you stronger, just
because you see someone who
does not look any different from
you, doesn’t mean they don’t have
a disability and if you want anything
bad enough, nothing can stop you
achieving it!
Specialists would tell me what
the twins would not be able to do
when they got older. Being told that
your children won’t get a job, learn
to drive or be able to communicate
was difficult – just the regular things
that parents hope for and often take
for granted. But I’ve learned not to
believe everything that I’m told or
take everything to heart – because
my boys proved the specialists
wrong. I’m so proud of who my
boys have become, caring and
independent young men.
The twins played soccer,
cricket and football. Music is their
‘go to’ when they don’t understand

HealthShare NSW employees
identified as a carer in
our 2019 People Matters
Employee Survey (PMES);
that’s 15% of all respondents!

their feelings – that’s when they
write and perform their own songs.
I’m fortunate that both of my boys
have always been affectionate and
very caring even in their difficult
teenage years.
Today, the boys live together
independently in a three-bedroom
house they share and have
their own separate group of
friends. Jake doesn’t drive but
was working on his L’s before
COVID-19 and navigates his way
around using public transport
without relying on anyone. Jordy is
Mr. Independent! He has a driver’s
license and his own car and works
for Pizza Hut delivery. Both boys
cook meals and enjoy movies, music
and playing the PS4.
To the people I haven’t mentioned,
I would like to say
a big thank you.”
If you are a Carer looking for
support or just want to know
a bit more, you can visit the
Carers Australia website for more
information, resources, support
networks and funding available.
If you are a HealthShare NSW staff
member and would like to register
your name to be part of a future
HealthShare NSW Carer’s Network,
please reach out to the Diversity
team at HSNSW-Diversity@health.
nsw.gov.au.

What is a ‘carer’?
A carer is ‘any individual who provides care and support
to a family member or friend who has a disability, mental
health illness, drug and/or alcohol dependency, chronic condition,
terminal illness or who is frail.’ (Carers NSW). Anyone can become
a carer at any time and can come from any walk of life, age group,
cultural background or location.

New look:
Disability access
and inclusion
Disability access

and inclusion, which
sits under HealthShare
NSW’s Diversity,
Belonging and Inclusion
banner, has a bright
new visual identity
and tagline,
“Supporting Equity”.
“We wanted the visual identity to
have positive energy and striking
and fun colours to resonate on the
successful outcomes that disability
employment can deliver,” said
Franki Pollick, Coordinator
Disability Access and Inclusion.
“We also wanted to ensure
that the identity showed that
disability can come in both
obvious and hidden forms and
that it doesn’t discriminate.”
HealthShare NSW is committed
to creating an inclusive and
welcoming organisation for
people with disability and believes
that employees with disability in
jobs that match their knowledge
and skills will help to enrich
the organisation, improve
productivity and create a better
workplace culture.
We hope you love the new look.
The team can be contacted at
HSNSW-AccessAndInclusion@
health.nsw.gov.au
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(Lockdown Edition!)

Day-in-a-life of a
Business Performance,
Delivery Excellence Intern
Brenda Tan is one of 11 interns working at
HealthShare NSW in 2021.
HealthShare NSW's annual internship program provides university
students with paid, part-time work for a period of up to 12 months.
This year has been a slightly different experience for Sydneybased Brenda and her fellow interns following 106 days in
lockdown. Like many, Brenda has taken remote working in her
stride and lets us in on one of her ‘lockdown’ work days.

8:30am

9:30am

10:30am

11:30am

While I miss working in
the office, working
remotely has its perks!
I usually log on around
8.30am with a jasmine
tea whilst checking emails
and planning for the
day ahead.

Hop onto first meeting
of the day – Project
Team Huddle. One of the
projects I’m currently
working on is a Microsoft
365 rollout to Patient
Transport Services. I love
catching up with my team.

I update our team’s project
planner board with new
actions, circulate meeting
minutes and crack on with
some meeting papers/
slide packs for a project’s
Program Control Group or
Steering Committee.

Another project team
meeting: New Ways to
Work with Carly and
Georgia. This project
reconsiders what our
future ways of working
now look like in a
COVID-19 normal world.

What I love about working in Business Performance
is the diversity in both people and projects.

1:00pm

2:00pm

4:00pm

5:00pm

My go to lockdown lunch
these days has been
smashed avo on cruskits!
After lunch I catch
up on any emails and
outstanding actions in
my bucket before my
next meeting.

New Ways to Work project
meeting with our Program
Control Group. It’s a great
space for discussion,
sense-checking, and
project milestone
updates. I’m responsible
for drafting the
meeting papers.

After a hectic day of
sometimes back-to-back
meetings, I love getting to
catch up with my amazing
Development Manager,
Liz! She’s the absolute
best – always checks in on
how I’m doing.

Brew my final cup of (work
day) tea, start to wind
down by crossing things of
my to-do list, figuring out
next work day priorities
and replying to any other
emails before a walk and
trip to the supermarket.

To learn more about HeathShare NSW’s internship program, visit www.healthshare.nsw.gov.au/careers/internships
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