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Late last year, Patient Transport Service 
(PTS) had the privilege of helping the 
Starlight Foundation create a 'Moment of 
Joy' for a 12 year old boy from Illawarra by 
taking him and his family to Thirroul beach. 

Levi suffers from an extremely rare 
genetic disease and is home-bound by his 
illness. His family can never have the simple 
pleasure of a family day out as they have  
no way to transport Levi. Although they  
live just 5 minutes from the beach, they  
had never been together as a family. 

On a bright Sunday morning, Patient 
Transport Officers (PTOs) Elizabeth White 
and Yvonne Turner met the family at their 
home and began the journey to Thirroul 
beach, playing Levi’s favourite TV show  
Hi-5 along the way. After a few photos by 
the water, the crew took Levi on a scenic  
drive to Wollongong so he could enjoy a 
little more “bumpity-bump” time in the  
back of the vehicle. Levi and his family  
were met by Acting Duty Manager  
Phillip de Montfort who bought a round  
of coffees for everyone to enjoy.

Levi’s wish come true 
 Levi with his family and PTOs Elizabeth White, Yvonne Turner and Phillip de Montfort.  

This took place in December 2020 when NSW was under green transmission status. 

Elizabeth and Yvonne showed great 
empathy and care towards Levi and his 
family. Other PTS staff members involved  
in the organisation of the day include  
David Kromer, Dean Panovski, Khairul Islam, 
Phil Morgan and Chanel Sorial. The family 
expressed their incredible gratitude to  
have this memory that will last a lifetime.

"We want to thank everyone at Patient 
Transport for all you have done to 
help create beautiful memories for 
Levi and his family. Your support, 
enthusiasm and dedication to create 
the best possible experience has 
blown us away and we can’t speak 
highly enough of everyone involved. 
Thank you!" 

Alice Murphy
Program Lead, Starlight Moments

Thank you to  
Patient Transport

http://www.healthshare.nsw.gov.au
mailto:Anna.Sale%40health.nsw.gov.au?subject=HealthShare%20NSW%20Newsletter
mailto:Anna.Sale%40health.nsw.gov.au?subject=HealthShare%20NSW%20Newsletter


HealthShare NSW News  |  January/February 2021

2 

I know it’s been a busy few months 
and I want to express a huge thank 
you to Jen Van Cleef for leading 
our organisation through some very 
challenging periods and allowing me 
to take some extended time to be 
with my family.

It’s been a difficult start to the 
year for me personally following 
the death of my dad. I’d like to 
sincerely thank you all for your 
well wishes and kind messages of 
support – I feel extremely lucky to 
be surrounded by such wonderful 
people at HealthShare NSW.

I also want to thank our Executive 
team and the many staff right across 
the business who cancelled leave 
over the Christmas and New Year 
period to support our ongoing 
COVID-19 response.

Looking back on 2020, we learnt a 
lot as an organisation. Together we 
faced some incredible challenges, 
and this has only helped us to 
strengthen and grow. 

As we look to the year ahead, 
we’re focused on staying flexible 

 Chief 
 Executive’s 
 message 

and remaining ready to respond as 
needed to support the changing 
priorities of our business, customers 
and the broader health system. 

Governance is a key priority this 
year across HealthShare NSW and 
we’ll be working hard to ensure 
that our policies, procedures and 
processes, including our areas of 
training and education, are central 
to the work we do.

Staff wellbeing will continue to 
be a central focus as we adjust and 
adapt to changes brought on by  
the ongoing COVID-19 pandemic. 
We know that the pandemic has 
had a profound impact on our  
staff. Our new mental health 
strategy will launch in the coming 
months and is in part shaped 
by your feedback to last year’s 
Wellbeing Pulse Check surveys.

While the COVID-19 response is 
ongoing, the system is turning its 
focus to the vaccination of health 
staff, beginning with those most at 
risk of exposure. 

Behind the scenes, the Executive 

Our GLIDE+ community (Guiding LGBTIQ+ Inclusion, Diversity and Equality) focuses 
on the three key themes: educate, celebrate and support to help ensure we have 
a safe, inclusive workplace at HealthShare NSW. If you’d like to keep in touch with 
GLIDE+, scan the QR code or link to our form and add your details and we’ll keep you 
up-to-date with what’s happening around the organisation.

Get in touch with GLIDE+

Leadership Team is working hard to 
coordinate the logistics of getting 
the right staff vaccinated at the 
right time. HealthShare NSW staff 
involved in the airport quarantine 
operations have been included in 
the first group of NSW Health staff 
receiving their vaccination.

The COVID-19 vaccination is 
also a major operational focus for 
HealthShare NSW, as we continue our 
work to source the supplies needed 
to support the vaccination hubs.

Lastly, I’d like to wish our GLIDE+ 
community a very happy Mardi 
Gras. This year’s Mardi Gras runs 
until 7 March and is a great time to 
celebrate while also keeping a focus 
and commitment on social justice 
for LGBTIQ+ communities. GLIDE+ 
has a busy year planned so make 
sure to watch this space and get 
involved throughout the year.

While I’m back in the Chief 
Executive’s role, I’ll be taking some 
pre-arranged leave from Friday 5 
March, and it’s for this reason that 
I’ve asked Jen to maintain her Acting 
Chief Executive responsibilities until 
I return on 17 March.

I think it’s clear that we’re back 
in full swing and gearing up for a 
busy 2021. I’d like to thank you all 
for your continued hard work and 
I look forward to catching up with 
you all soon.

Carmen Rechbauer
Chief Executive

https://forms.office.com/Pages/ResponsePage.aspx?id=v6eHptsC30O8u-eovaYRor5P-x88L6lGnBdPujRKeptUQ1dRMlFOTkFVRE5NQjhNWUZWQUQ4NFNaUCQlQCN0PWcu
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Food and culture go hand in hand, and this Harmony Week  
we’re inviting you to share your culture through food.

Harmony Week runs from 15–21 March and celebrates 
Australia’s cultural diversity – it’s about inclusiveness, respect 
and a sense of belonging for everyone.

We know how important food can be to culture. Often there’s 
a particular dish that makes you think of your family, your 
childhood or just gives you a warm feeling of home.

We’d love you to share this with us during Harmony Week. It 
could be a photo of your favourite dish or of you and your family 
sharing a meal. It could be a recipe you’d like to share or a story 
about why food is an important part of your cultural identity.  

We’d love to hear from you! If you have a recipe to share, scan  
the QR and fill out our form. To share other photos or stories, get  
in touch with the Diversity Team at HSNSW-AccessAndInclusion@
health.nsw.gov.au.

 What’s on 
 the menu for 
 Harmony Week?

  Jamie's Yiayia's garden

HealthShare NSW’s 
Shine program is a 
10-month program 
that was developed 
to support our front 
and mid-level leaders, 

focusing on individual leaders and their 
leadership development.

The Shine program was successfully 
piloted in 2020, with 56 leaders from 
Employee & Financial Shared Services, 
EnableNSW and Customer Experience 
completing the program. 

“We developed Shine to build the 
capability of our leaders by focusing  
on their strengths – recognising what’s 
working well for them so they can  
maximise and build on that,” said 
Lorie Cittadino, Manager, Culture & 
Organisational Development.

Shine is built around our Leadership 
Capability Pathway which defines what 
is important for leaders at HealthShare 
NSW. The Pathway includes nine 
capabilities, organised into three areas:
   Leading Self:  

Integrity, Self-Awareness and Resilience
    Leading Others:  

Influencing, Motivating and 
Communicating Effectively

   Leading Outcomes:  
Achievement, Taking Responsibility, 
Working Collaboratively
“We are excited to have 192 leaders 

from 12 business lines completing the 
program in 2021. We are really looking 
forward to supporting them to develop 
new skills and insights that will help them 
in their day to day work,” said Lorie.

For more information, visit the Shine 
program page on the intranet or contact 
HSNSW-ODTeam@health.nsw.gov.au.

Developing  
our HealthShare  
NSW leaders

Jamie’s Yiayia (Grandmother) 
grew up in a remote village 
in Argos, Greece. Now as a 
migrant living in Sydney, she is 
hoping to pass down her love 
of cooking and gardening to 
her grandchildren. Some of her 
specialty dishes include Tiropites 
(Cheese Pies) and Loukoumades 
(Greek Donuts).

Sharing food with 
Jamie Parmaxidis, 
Creative Project 
Officer, Events Team

https://forms.office.com/Pages/ResponsePage.aspx?id=v6eHptsC30O8u-eovaYRoiH9wDgseYpMuYbgTWG3_SxUMkMzUFU5SDFWWjRDNVZTUEdQS0gzMlozSyQlQCN0PWcu
mailto:HSNSW-AccessAndInclusion@health.nsw.gov.au
mailto:HSNSW-AccessAndInclusion@health.nsw.gov.au
http://hseh.intranet.health.nsw.gov.au/my-employment/culture-and-performance/culture/leadership-capability-pathway
http://hseh.intranet.health.nsw.gov.au/my-employment/culture-and-performance/culture/leadership-capability-pathway
http://hseh.intranet.health.nsw.gov.au/my-employment/training/leaders/blue-leadership/shine-program
http://hseh.intranet.health.nsw.gov.au/my-employment/training/leaders/blue-leadership/shine-program
mailto:HSNSW-ODTeam%40health.nsw.gov.au?subject=
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HealthShare NSW 
celebrates the 
diversity of our 
workforce because 
we understand that 
having people from 

lots of different backgrounds and 
experiences helps us build a positive 
culture and a more productive and 
innovative workplace.

In February, we caught up with 
Angela Ekert Gazzard from our 
Customer Experience team who lives 
with constant severe pain due to a 
condition called Complex Regional 
Pain Syndrome (CRPS).

Angela’s story
“We are made of elements. Oxygen, 
carbon, hydrogen. A sprinkling of 
stardust to make us unique. Like you, 
I have many facets. Leader, woman, 
person with a disability. 

I lead the Knowledge, Quality 
and Statewide Training Team in CX 
Customer Services. We empower 
NSW Health staff and customers 

Celebrating diversity
through education. I feel connected 
to our shared purpose and grateful 
to be working within a system 
making a difference in the lives of 
people across our state. 

On a sunny day in 2015, my life 
changed. After many operations 
and treatments, then throughout 
extensive rehabilitation, it became 
clear that getting back to the 
‘before’ version of my life would 
not be possible. In addition to the 
damage caused by the traumatic 
event, I developed a neurological 
disorder called CRPS.

In medical journals CRPS is 
described as “exquisitely, severely 
painful” and “excruciating”. Our 
perception of pain is vital for 
survival. It’s why our brains evolved 
to identify and respond to pain 
reflexively. My nervous system is 
sounding a constant alarm. The 
pain is always there, like loud static 
noise. Sometimes my attempts to 
shut out the pain work so well that 
no one knows I am in pain at all. 

Other times… not so much! I might 
say the wrong word. Or my words 
might not match my facial expression 
or tone. Tremors are a symptom of 
CRPS, so at times I make unexpected 
movements. Let’s pretend it’s 
spontaneous jazz hands.

We’ve all experienced pain, but we 
can’t feel anyone else’s. My physical 
limitations can be easier for people 
to understand. I could not have 
imagined how painful CRPS can 
be without experiencing it myself. 
Culturally, we are encouraged to 
ignore pain. To ‘power through’. To 
be ‘strong’. We can often treat pain 
with medication or other therapies. 
The closest I can get to relief requires 
days of IV anaesthetic.

My quality of life depends on 
my mental wellbeing more than 
ever. Accepting my circumstances 
proves to be an ongoing challenge. 
I decided to enjoy life and flourish, 
with CRPS. I move through the world 
with colourful mobility aids, fabulous 
footwear and a smile. I strive to be an 
ally and to help others rise up.

Want to learn more? Look into 
concepts like intersectionality. Join 
the DiscoverAbility community 
on Yammer to amplify awareness, 
inclusion and accessibility at 
HealthShare NSW and eHealth NSW. 
Please complete the confidential 
Staff Diversity Form online. 

If one of your facets is leader, we 
share the privilege and responsibility 
of nurturing culture. Complete the 
‘Employment: People with Disability’ 
training on My Health Learning. 
You can also contact our Access 
and Inclusion team at HSNSW-
AccessAndInclusion@health.nsw.
gov.au for guidance.

Disability can impact any one of 
us, any time. Thanks to my wonderful 
leaders, team and colleagues, I feel 
welcome, empowered, inspired and 
proud to work for HealthShare NSW. 
Our facets make us different. Our 
facets mean we shine.”

Angela Ekert Gazzard

https://web.yammer.com/main/groups/eyJfdHlwZSI6Ikdyb3VwIiwiaWQiOiI0NzM4NDYwODc2OCJ9/all
https://web.yammer.com/main/groups/eyJfdHlwZSI6Ikdyb3VwIiwiaWQiOiI0NzM4NDYwODc2OCJ9/all
http://hseh.intranet.health.nsw.gov.au/my-employment/culture-and-performance/diversity-to-inclusion/employee-diversity-eeo
http://hetionline.health.nsw.gov.au/#src=Intra-home
mailto:HSNSW-AccessAndInclusion%40health.nsw.gov.au?subject=
mailto:HSNSW-AccessAndInclusion%40health.nsw.gov.au?subject=
mailto:HSNSW-AccessAndInclusion%40health.nsw.gov.au?subject=
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Providing the best 
care for patients 
means having  
easy access to  
the right tools. 

DeliverEASE, a HealthShare-led  
supply chain project in collaboration 
with eHealth NSW and South 
Eastern Sydney Local Health 
District (SESLHD), is improving 
availability and visibility of medical 
consumables – allowing staff to 
spend more time with patients and 
less time ordering and searching 
for items. 

The project team successfully 
completed its prototype phase in 
February. Nine wards – including 

ICU, Newborn Care and the 
Emergency Department, and  
dock operations across Prince  
of Wales Hospital (POWH) and  
the Royal Hospital for Women  
(RHW), are now experiencing  
the early benefits of improved 
stock ordering, delivery, storage 
and visibility. 

A significant focus of the last 
two months has been on creating, 
implementing and embedding 
a practical management 
framework – supported by data-
driven dashboards and training 
– to encourage continuous 
improvement and make sure 
changes made are sustainable. 

 DeliverEASE delivers 
 early benefits 

“These tools significantly raise 
the bar in terms of product 
visibility at the executive, hospital 
and ward level,” explains Sharen 
Ozcan, Associate Director, Supply 
Chain Operations. “They allow 
continuous monitoring of key 
indicators – including products 
available, whether the right amount 
of product is being ordered, from 
the right source, and whether stock 
on hand is at an optimum level.”

Early feedback indicates the 
strongest satisfaction results with 
ordering of products, product 
availability and storage. 

“This initiative is an excellent 
example of bringing our unique 
skillset and industry knowledge 
to a clinical setting, ultimately 
influencing the patient care 
experience,” said Alex Araujo, 
Executive Director, Procurement 
and Supply Chain Operations.

Changes introduced during the 
DeliverEASE prototype will now 
continue for these wards and  
dock operations, and a decision 
about further program rollout is 
expected soon. 

Further information and updates 
are available by contacting 
the project team on HSNSW-
DeliverEase@health.nsw.gov.au.

Congratulations to Dukul Dumre, a Support Services Officer at Royal 
North Shore Hospital, who late last year was recognised as a finalist at the 
Northern Sydney Local Health District’s Exceptional People Awards. 

Dukal was nominated in two categories; CORE Values and Behaviours, 
and Leadership. He was nominated by Hayley Johnson, Executive Assistant 
to the Director of Nursing & Midwifery Services and Deputy Director of 
Nursing & Midwifery at Royal North Shore Hospital. 

“Dukal always works as part of the team and drives the team to be better,” 
said Hayley. “He is respectful, friendly and polite to all, and the managers 
and team on the ward have complete trust in him and his support.”

Our Exceptional  
People Award finalist

Dukul 
Dumre

mailto:HSNSW-DeliverEase%40health.nsw.gov.au?subject=
mailto:HSNSW-DeliverEase%40health.nsw.gov.au?subject=
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When Michelle 
Richards started 
working with 
HealthShare NSW in 
1998, she was only 
contracted for two 

weeks over the Christmas period. As 
of 2021, she has been a part of the 
Newcastle Linen team for 20 years  
– and it’s all thanks to a conversation 
she had with her manager about 
Growth and Development. 

Starting on the floor of what was 
then called Pacific Linen, working 
wherever she was needed, Michelle 
moved into the central sterilising 
department and worked hard 
across two jobs to make ends meet.

“I worked seven days a week back 
then,” Michelle remembers. “I was 
in theatre sterilising for around six 
years, where I had a manager who 
ensured that I learned every aspect 
of the role.”

It was this close relationship with 

her manager that allowed Michelle  
to take the next step in her 
HealthShare journey.

“I had a performance review, and 
the last question of the review was 
‘Where do you see yourself going 
from here?’” Michelle says.

“I left it blank and went to see 
my supervisor to ask where I could 
go. She asked how I’d feel about 
working in the office. I had no 
admin experience at the time but I 
said ‘yes, I’ll give it a go’.”

Michelle was brought up to speed 
on all the systems that Newcastle 
Linen used, from ordering to 
allowances. She found her feet 
when an opportunity arose to take 
a role in payroll, where she looked 
after 200 staff every fortnight. 

“I was given lots of opportunities  
to be the champion for the new 
payroll system, and I was one of the 
first people to see the new system 
in the state.”

 Growth and Development 
 conversation sparks  
 new opportunities 

Michelle keeping 
things fun at 

Newcastle Linen  

Michelle credits Sandra, her 
manager at the time, and the 
conversation they had around 
Growth and Development, with 
allowing her to move forward in  
her career.

“I had the right manager at  
the time who thought outside  
the box in terms of where I could go. 
She recognised that I was a good 
performer, she recognised  
my capability, and she gave me  
the opportunity.”

Since then, Michelle has only grown 
in her role and says she still loves 
working for Newcastle Linen. 

“I have learned a lot of new things 
in my role, and it keeps challenging 
me. I love where I am, I love the 
people I work with, and I know I can 
do whatever I want if I put my mind 
to it,” Michelle says. 

Michelle’s experience has shown 
her that simply reaching out 
and having those Growth and 
Development conversations can  
be life-changing. 

“I think people are unaware of the 
opportunities available, and they 
also need the right person to guide 
them,” she says. “Do your research, 
gather information, and know that 
if you really want to do something, 
there is always an opportunity.”

Do you have a growth and 
development success story 
like Michelle? We want to hear 
from you! Share your story 
on Yammer using the hashtag 
#OurStoriesHS

Do you use HealthRoster? Get 
ready for some changes to the 
system. We are upgrading the 
platform to HealthRoster 11, which 
means from 13 April 2021 there will 
be an updated look and feel and a 

better user experience. Note, there 
will be no changes to functionality.

You can access HealthRoster 
11 on tablet devices, allowing 
rostering on the go, as well as a 
wider and deeper screen space so 

Introducing HealthRoster 11 you can see more and view even 
very large rosters thanks to high 
resolution display.

Training is available for 
HealthRoster 11 users, including 
videos, webinars and Q&A sessions. 

To find out more, visit intranet.
hss.health.nsw.gov.au/hr11

https://web.yammer.com/main/groups/eyJfdHlwZSI6Ikdyb3VwIiwiaWQiOiIzMDE0NDkwNTIxNiJ9/new
http://intranet.hss.health.nsw.gov.au/hr11
http://intranet.hss.health.nsw.gov.au/hr11
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The Sutherland Food Services team recently celebrated 
the retirement of their teammate Maria Gennari, who 
worked in the Sutherland Hospital kitchen for an 
incredible 34 years. 

Maria started her career with HealthShare NSW in 
1987 and, over the last three decades, has seen and 
experienced many things. Maria has always been 
adaptable to change and enjoyed a challenge, especially 
the transition to My Food Choice. 

“Maria has been a real team player and with a great 
comradery with everyone onsite. She loved serving the 
patients at Sutherland Hospital,” said Jo-Ann Scardino, 
Site Supervisor at Sutherland Hospital.

At her farewell party, Maria was presented with her 
years of service certificate and was commended for her 
hard work and many years in food service. 

“Maria was always smiling and friendly and her 
happiness will be sadly missed by the team. We wish  
her well for her future retirement enjoying family time 
and gardening,” said Jo-Ann. 

Thank you Maria for your amazing contribution to  
our organisation.

Retiring after 34 years 
supporting Sutherland 
Food Services

Maria with her years of service certificate 

Employee and Financial Shared 
Services is working collaboratively 
with the Ministry of Health  
and NSW Treasury to commence  
the NSW Health Cash Transformation 
program.

The Ministry-led program involves moving NSW 
Health to a multibank platform for its cash and 
banking services to realise significant benefits and 
savings for the health system.

This includes a simplified banking structure and 
administration efficiency, a simplified and consistent 
patient and customer payment experience to align 
with whole-of-government principles and greater 
use of automation to generate faster payments to 
business, citizens and employees.  

Sandra Mulder, Director of Cash Management at the 

Ministry of Health, said it was great to use HealthShare 
NSW’s expertise to get the program up and running.

“We are excited to be collaborating with 
HealthShare NSW, eHealth NSW and our new banking 
partner in designing and using more innovative 
solutions throughout NSW Health’s cash and 
banking ecosystem which we believe will support the 
Secretary’s vision of a sustainable health system for 
NSW,” Sandra said, touching on one of HealthShare 
NSW’s key strategic pillars of sustainability.

“The work includes business processes, systems and 
innovative future facing opportunities for a number 
of project areas including banking and payments 
administration and structure, as well as payments in 
and payments out.”

The program is expected to take over two years  
to implement.

Introducing the Cash Transformation program
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Have an IT issue or request and  
not sure which form to use?
You can use SARA (Search And Request Anything) from 
anywhere, anytime, on any device to make an IT request 
or to raise an IT incident. 

Below are some tips to help you work out which form 
to use to get your issue resolved as quickly as possible.
   Laptop or computer isn’t working? Can't access the 

network or an application? 
 You need to create an IT Incident. Use this form if 
something that used to work no longer works. You 
can find it in SARA by putting 'create incident' in the 
search field.

   Requesting access to an application you don't have? 
Or making changes to one you already have?
 Many applications and services have a specific form 
related to them, so do a search first to see if there 
is one available, e.g. remote access, eMR access etc. 
If there isn’t an appropriate form, you can raise an 
IT General Enquiry. Go to SARA and search for IT 
general enquiry, or just click on ‘I have an enquiry’ 
from the SARA homepage and select Information 
Technology from the drop-down menu.

Tracking your request in real-time
Once you submit your form, it will go to the State-Wide 
Service Desk or the right team to action your request 
or respond to your incident. You can visit SARA any 
time to track the status of your request in real-time by 
clicking on My Items.

 What’s new 
 in SARA: 
 Which IT form 
 to use? 

HealthShare NSW is once again 
taking part in the NSW Government 
Graduate Program, which offers 
participants experience, exposure 
and development across a number of 
government agencies. 

Participating in the program provides a great 
opportunity for HealthShare NSW to welcome young 
new talent into the organisation to give them a chance 
to get to know who we are and what we do.

We are delighted to welcome Jennifer Spence and 
Gary Heng, who joined us in February.

Jennifer is completing her first 6-month rotation 
with the Talent & Diversity team in Workforce and 
Gary is joining the Maintenance team at Parramatta 
Linen Service for his first rotation.

Welcome Jennifer and Gary.

Welcome to our new Grads

Gary Jennifer

https://sara.health.nsw.gov.au/customerportal#src=Intra-home
https://sara.health.nsw.gov.au/customerportal?id=sc_cat_item&sys_id=3e6fbc9fdb03a380b0d6bd16f49619b1
https://sara.health.nsw.gov.au/customerportal?id=sc_cat_item&sys_id=cd0a51e1dbd477000e936f7605961966
https://sara.health.nsw.gov.au/customerportal#src=Intra-home
https://sara.health.nsw.gov.au/customerportal#src=Intra-home

	Contents
	Levi’s Wish Come True 
	Get in touch with GLIDE+
	What’s on the menu for Harmony Week?
	Developing our HealthShare  NSW leaders
	Celebrating diversity
	DeliverEASE delivers early benefits 
	Our Exceptional People Award finalist
	Growth and Development conversation sparks new opportunities 
	Introducing HealthRoster 11
	Retiring after 34 years supporting Sutherland Food Services
	Introducing the Cash Transformation program
	What’s new in SARA: Which IT form   to use? 
	Welcome to our new Grads

