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 Thank you to our nurses 

Wednesday 12 May marked International 
Nurses Day – a day to celebrate the huge 
contribution nurses have made to our 
health system.

To recognise the wonderful nurses that 
work at HealthShare NSW, Chief Executive 
Carmen Rechbauer visited the North Ryde 
Patient Transport Service (PTS) Hub and 1 
Reserve Road to thank some of our nurses 
for the work that they do.

Patient Transport Nurse Helen Willey 
said it was a pleasure to meet Carmen on 

International Nurses Day. "International 
Nurses Day means nurses are recognised 
worldwide for the care and support they 
give not only to their patients, but to their 
families as well," Helen said.

Throughout HealthShare NSW, nurses 
provide care and support for  
many of our staff, colleagues and patients. 
To all nurses, we say thank you. The work 
you do makes a real difference to the lives 
of others, which was especially clear during 
the past year, and is greatly appreciated.

 North Ryde PTS Nurses and Patient Transport Officers

 North Ryde PTS Nurses with 
CE Carmen Rechbauer

 Nurses Moira Willimott and Lesley Davis with 
Carmen Rechbauer at 1 Reserve Road

http://www.healthshare.nsw.gov.au
http://www.healthshare.nsw.gov.au
mailto:Katie.Harkin%40health.nsw.gov.au?subject=
mailto:Katie.Harkin%40health.nsw.gov.au?subject=
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Chief Executive’s message 
The end of June is a normal time 
for many of us, but for our Finance 
team it marks one of the busiest 
periods on the calendar.

Through a challenging financial 
year, our Finance team have gone 
above and beyond, tasked with 
the monumental job of building 
our budget, delivering against our 
savings target, adapting to new 
processes and reporting changes, 
all with the added complexity of our 
COVID-19 expenditure.

The team has done an amazing  
job preparing us for the End 
of Financial Year and I’d like to 
thank everyone involved for their 
outstanding efforts.

We're now halfway through the 
year and I know how busy everyone 
is. As we finalise this edition, we’re 

once again reminded of how easily 
outbreaks can occur and how 
important it is that we support the 
state’s vaccination program.

We continue to collaborate with 
our partners across the system on 
the COVID-19 vaccination rollout, 
including the establishment of new 
vaccination hubs around the state 
and the sourcing and distribution of 
supplies to run these hubs.

More than 50 HealthShare NSW 
staff from across the organisation 
have been working tirelessly to 
support the vaccination efforts and I 
was pleased to have the opportunity 
to thank them at a surprise virtual 
event (page 3).

Our work supporting the 
state’s vaccination efforts has 
not gone unnoticed and I’ve 

received a number of praises 
from our health colleagues 
about HealthShare NSW’s role in 
supporting the local health districts 
as part of our ongoing COVID-19 
response.

Continuing with the theme of 
collaboration, I recently visited 
Prince of Wales Hospital for a tour  
of the DeliverEASE project that 
we’re implementing in partnership 
with South Eastern Sydney Local 
Health District.

DeliverEASE aims to improve  
the visibility of stock levels,  
allowing frontline workers to  
focus on delivering better patient 
care, and it’s exciting to see the 
positive impact that this work is 
already achieving.

Our Ambulance Make Ready team 
round out the recognition from our 
colleagues across the system, with 
the team receiving praise from NSW 
Ambulance as well as NSW Health 
Minister, Brad Hazzard, on the 
continuous support and behind the 
scenes work that the team provides, 
allowing NSW Ambulance to focus 
on their roles of saving patient lives.

As we look to the second half of 
the year, our focus is on improving 
our governance by taking time  
to pause and reflect on our  
learnings from the past 18 months. 
Taking the time now to reflect on 
our business, our processes and 
procedures, will allow us to ensure 
we remain relevant and sustainable 
into the future.

I’m incredibly proud of the work 
that we’re delivering across the 
business and it’s wonderful to have 
our efforts recognised throughout 
the system. Keep up the great work!

Carmen Rechbauer
Chief Executive
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 Celebrating our vaccination efforts 

HealthShare NSW 
staff involved in the 
statewide rollout 
of the COVID-19 
vaccination 
program were 

recently celebrated with a surprise 
virtual event hosted by Chief 
Executive, Carmen Rechbauer and 
Director of Clinical Governance and 
Safety, Dr. Anne Mok.

The event, held over Zoom,  
was an opportunity to thank our 
hard-working staff and to hear  
more about their incredible  

efforts these last few months.
“I want to say a huge thank you 

to everyone here. You’ve all worked 
incredibly hard through some very 
challenging periods and you should 
all be enormously proud of the role 
you’ve played in helping to keep us 
all safe,” said Carmen.

More than 50 HealthShare NSW 
staff from throughout the 
organisation have been working 
tirelessly to support the statewide 
rollout of the COVID-19 vaccination 
program, which has seen more than 
three quarters of a million doses 

administered by NSW Health around 
the state (as at 25 June 2021).

From setting up vaccination hubs, 
to sourcing and distributing the 
supplies needed for those hubs, 
to managing the logistics around 
getting our people vaccinated, this 
dedicated group of staff have pulled 
together to support our colleagues, 
the broader health system and the 
people of NSW.

A big thank you to all 
staff involved in the ongoing 
vaccination efforts! 

 Chief Executive Carmen Rechbauer and Director of Clinical Governance and Safety Dr. Anne Mok surprise the 
virtual attendees.

Still time to get your flu vaccination
Our Staff Health team has been 
busy since April managing our flu 
vaccination clinics which finished at 
the end of June. There have been 23 
flu vaccination clinics at 1 Reserve 
Road alone this year, seeing on 

average 70 to 80 staff each day.
If you were not able to attend a clinic, you can still 

get your free flu vaccination through a Pharmacy Guild 
pharmacy until the end of August. You can book your 
appointment online at pharmacybookings.com.au – 
enter code NSWH21054. 

Remember you need to wait seven days between 
having your flu vaccination and the COVID-19 
vaccination. You can still have the flu vaccination in 
between AstraZeneca dose 1 
and dose 2 providing the seven 
day interval is adhered to.

If you have any questions, 
please contact the Staff Health 
team at HSNSW-Staffhealth@
health.nsw.gov.au or call the 
WHS assist line on 8644 2323 
(option 5).

https://pharmacybookings.com.au/
mailto:HSNSW-Staffhealth%40health.nsw.gov.au?subject=
mailto:HSNSW-Staffhealth%40health.nsw.gov.au?subject=
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Living with Anaphylaxis: 
Debbie’s story

One of the great things about working 
at HealthShare NSW is our very diverse 
workforce. We have people from lots of 
different backgrounds, who have had 
lots of different experiences.

In April we caught up with Debbie 
Jackson who has worked at HealthShare NSW for 12 years 
as a Financial Accountant at our Newcastle Service Centre 
and lives with severe Anaphylaxis.

 “I have always had allergies. As a child, I knew that 
sometimes I would start to cough or get itchy if I ate 
something that caused a reaction. My parents were careful 
about what I ate and did the best they could with the 
information they had available to them.

Everyone in the family knew that I couldn’t have 
coconut, sesame, nuts, tomato or pineapple. Mum cooked 
most of our food, so managing the allergy wasn’t so 
difficult. I knew that if I swam in the ocean I must quickly 
shower in fresh water as soon as I was out, to ease the 
hives that would appear all over my face and body.

As I grew older things other allergens started to cause 
more severe reactions. One sesame seed on a bread crust 
would result in swollen mouth and tongue, followed by 
vomiting. A tiny bit of coconut caused my throat to itch 
and I would start to feel really unwell.

It wasn’t until my 40s that I realised I would start to 
cough if I could smell coconut and itch if I was close to it. 
I had been having regular testing and this showed that 
the degree of reaction to exposure to some things had 
become so severe that I was diagnosed with Anaphylaxis, 
which is a life threatening allergic reaction and also a 
recognised disability in Australia. The two things I am 
most allergic to are coconut and Clinical Contrast (the 
injection you get when you have a CT scan). If I have a 
severe reaction to these, I could lose my life.

From that day, I began carrying two Epipen Auto 
Injectors and family, friends and colleagues were trained 
to use them in case of emergency.  Eating out and travel 
plans now came with consequences.  Many body creams, 
shampoos and perfumes have a base of coconut and 
being close to people who used these products would 
cause me to start feeling as though I was choking.

Being in the office started to cause some problems 
too.  On a few occasions when somebody was heating 
their lunch in the microwave I would start coughing 
and choking at my desk – a room away! It didn’t take 
long before everyone knew ‘the coconut lady’. St John’s 

Ambulance came out for Epipen training and they 
advised that the coconut can get into the air conditioning 
and that’s why I react, even from a distance.

I am extremely grateful that HealthShare NSW 
management and staff have recognised the seriousness 
of the situation and put things in place to keep me safe. 
Level 2 East at Charlestown is a coconut free zone; there 
are signs at all entry points and in the kitchens and on 
WH&S noticeboards. There are also posters to advise 
the procedure to follow for Anaphylaxis and how to 
administer an Epipen.

COVID-19 and isolation rules have been an absolute 
blessing for me. I have not had to worry about accidental 
exposure since early March and it has been the silver 
lining on an otherwise terrible time.”

 Debbie Jackson
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 A career for life –  
 Red’s 36 year love affair  
 with Wagga Wagga Linen 

At 71 years of 
age, and 36 
years on the job, 
Robyn Watkins’ 
beloved morning 
routine at the 

HealthShare NSW Linen Service in 
Wagga Wagga had been disrupted 
by a global pandemic.

Usually Robyn (also affectionately 
known as ‘Red’) would arrive an 
hour early to work to have a coffee, 
watch a bit of 'telly' and chat with 
her colleagues in the tea room. But 
now, Robyn has to have her coffee 
at home before clocking on at 6am 
to hit the linen floor.

“My husband makes me a coffee 
now!” Robyn said.  “He says I’m 
always cranky when I’m on holidays 
or long service leave because I want 
to go back to work. I’ve got good 
friends here. It’s good company. We 
all get along together.”

It was July 1985 when Robyn  
saw the job advertisement in the 
Wagga paper.

“I was stoking the fire at home. I 
wasn’t looking but just saw the ad 
for the linen service at Wagga Base 
Hospital. My son was getting a bit 
older and I wanted a job so I went 
for it,” she said.

Robyn has never looked back. 
When you ask her to reminisce 
about laundering through the 
decades her cheeky grin erupts.

“It’s not as hard as it used to be,” 
Robyn said with a smile. “At the  
old site we used to have six on  
the ironer, two feeding the sheets, 
two handing out and two folding. 
Now we have machines that do  
all that and pickers that flip the 
sheets for us.”

“I used to be able to fold the 
theatre greens with my eyes shut! 
There’s not much of that now 
though, a lot of them are disposable 
one-time use now. I don’t think 
there is anything here now that was 
around when I started.”

Known as ‘Red’ by her team 
because of her naturally auburn hair, 
Robyn’s manager Joanne Thomas 
said ‘Red’s’ wicked sense of humour 
and delicious slices are the cherry 
on top for this loyal team player.

“She has a fantastic attendance 
record. Never sick, she’s old iron 
sides,” said Joanne. “She has this 
giggle too and always takes part in 
the social occasions we celebrate. 
Everyone respects her here. She can 
stay forever.”

While Robyn would like to stay 

forever, she did hint at retirement 
and her love for travel may be calling.

“I had never been overseas  
and won a holiday a few years  
ago to Thailand,” Robyn said.  
“Since then I’ve dragged my 
husband to Vietnam, Singapore, 
Hong Kong, Shanghai, South  
Korea and New Zealand.”

Robyn may be thinking about 
cutting back at work when travel 
restrictions ease, but she doesn’t 
think she would be able to leave  
all together.

“When people ask me if I’m still 
working, I say ‘yes, of course I love 
it,’” she said. “My advice is just keep 
working as long as you can, while 
you can.” 

Robyn 
Watkins

 Robyn Watkins with Wagga Linen 
Service colleagues on Australia Day
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Project CHEF pilot kicks off 
at Bowral & District Hospital

On Tuesday 11 May, the Project CHEF 
(Co-Designing Healthy and Enjoyable 
Food) Pilot launched at Bowral & 
District Hospital.

Project CHEF was initiated to move 
towards a more patient-centred model 

of food services for public hospitals in NSW. The model 
focuses on flexible mealtimes, enabling patients to eat 
when they’re hungry by submitting orders via their 
mobile device to a dedicated call centre. They also have 
access to a customisable menu where patients can 
choose individual meal components.

The menu for the pilot includes some exciting new 
food choices, including a chicken schnitzel burger, mild 
yellow curry, Caesar salad and roast of the day, just to 
name a few.

“Getting to this point in our food service reform 
journey with the pilot launch at Bowral & District is a 
huge milestone for improving the patient experience, 
which is our North Star objective for the whole CHEF 
project,” said Amitha Mather, A/Associate Director Food 
Service Reform.

“The feedback on the program so far has been 
overwhelmingly positive and patients are loving the 
ability to customise their food, eat when they want and 
are enjoying the aroma and presentation of meals that 

are assembled at the time of ordering.”
“One of the key callouts has been the ability to order 

breakfast at a later time, as well as selecting from items 
such as a build your own breakfast and raisin toast with 
butter,” said Amitha.

Project CHEF has been a collaborative effort between 
HealthShare NSW, the South Western Sydney Local 
Health District, consumers, industry experts and expert 
advisory groups.

Ken Barnett, General Manager Bowral & District 
Hospital said, “I think for the whole health system 
we’ve struggled for some years to improve the patient 
experience around our meal services so this initiative 
has given us the opportunity to work with clinicians, 
HealthShare NSW, some of our consumer groups and 
directly with patients to get their feedback from the 
services we’ve implemented.”

“The feedback has been excellent, patients are really 
happy with the choice and flexibility in ordering their 
meals, and I think the difference it’s made to their 
experience has been tremendous,” said Ken. 

The change of model has been a significant process 
for the Bowral & District hospital food services team, 
who have been learning new skills in the kitchen 
compared to the traditional food model.

“I am so proud of the efforts of the entire Food 

 The Bowral & District Hospital Food Services team preparing meals for patients
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Services team who has taken everything in their stride 
to embrace an entirely new way of working,” said Kerry 
Garufi, Acting Sector Manager South Western Sydney. 

“They are loving the variety of tasks they have in their 
day and working with new equipment, meal products 
and processes.”

In addition to the changes in the kitchen, Customer 
Service has established a new, dedicated call centre 
team in the Newcastle Service Centre to process orders 
from the patients.

“It has been great working on Project CHEF and 
providing a new service for our customers by standing 
up a dedicated CHEF call centre,” said Phil Pogson, 
Customer Experience Manager.

“The call centre team are really enjoying working 
on this exciting new project and contributing directly 
towards improving the patient experience by engaging 
directly with patients and helping them to select meals 
that are compliant with their diets.”

The Project CHEF model focuses on sustainable food 
service practices and anecdotal evidence so far has 
demonstrated a decrease in food waste since launching 
the pilot.

“Our Food Service Assistants feel so happy to collect 
empty meals trays from the patients, as it reinforces the 
high quality and flavour of the food we are preparing,” 
said Kerry.

The pilot at Bowral & District Hospital will continue 
for a period of six months, where we will regularly 
track patient experience and safety, environmental and 
financial sustainability measures to help evaluate the 
success of the food service model for the future. 

 Bowral & District Hospital patient Sharon  
enjoying her lunch

Give your health & 
wellbeing a boost!

Join iThrive
If you haven’t already joined iThrive, 
now’s a good time to get onboard!

iThrive is our new health and 
wellbeing portal that you can access 
anywhere any time through a web 

browser or the Virgin Pulse app.
You can set up your own fitness challenges with your 

friends and colleagues, join wellbeing events, sync all 
your devices in one place and so much more!

Register at join.virginpulse.com/NSWHealth – you’ll 
need your StaffLink number, or scan the QR code to 
download the Virgin Pulse app from the App Store 
(iPhones) or Google Play (Androids).

Look out for Thrive Community events
Thrive Community is the new interactive part of 

iThrive. Our Health & Wellbeing team organises two 
fun, informative and interactive virtual wellbeing 

events every month.
We kicked off Deskercise in May, followed by a Healthy 

Lunch Ideas session and a session on Tips to Reduce 
Stress in June.

By joining a Thrive Community session, you’ll go in the 
draw to win a monthly prize!

Find out more
Join our Thrive Community Yammer page or email us 

at HSNSW-Wellbeing@health.nsw.gov.au

http://join.virginpulse.com/NSWHealth
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.mail.virginpulse.com%2F%3Fqs%3D9c1cee49f2acbc759f60550b726f51ffa3e8ee26477b33c4f8c43bf4b5da330d9ca59a59c8d5ce0fac050067a083c1350650382358627e7c&data=04%7C01%7Camna.jahic%40virginpulse.com%7C605f67e6aa454c39ae3208d8f0620a6f%7Cb123a16e892b4cf6a55a6f8c7606a035%7C0%7C0%7C637523651167864659%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=1qBKSwLVjBAHU4%2F8Bqdp%2By%2FW7f8u9Z0Hf9OwlNczfuk%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.mail.virginpulse.com%2F%3Fqs%3D9c1cee49f2acbc75b08dc9a49c26ff25baab6fea74f9a75b0918f9387905428d8a3c2954adfe6d6b7ec59318ab13faf17427df084e9dec6e&data=04%7C01%7Camna.jahic%40virginpulse.com%7C605f67e6aa454c39ae3208d8f0620a6f%7Cb123a16e892b4cf6a55a6f8c7606a035%7C0%7C0%7C637523651167864659%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=wYvurUCIWGUzBFGV2bBZSHarrJpGV8F5QzWJifIFBXg%3D&reserved=0
https://web.yammer.com/main/groups/eyJfdHlwZSI6Ikdyb3VwIiwiaWQiOiI0MDM2NjE4NjQ5NiJ9
mailto:HSNSW-Wellbeing%40health.nsw.gov.au?subject=
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DeliverEASE gathers 
steam as positive 
reviews continue

DeliverEASE continues to be received with open 
arms at Prince of Wales Hospital (POWH), with a 
further six wards being added to this innovative 
program between April and June.

DeliverEASE is a program to improve the ordering, 
supply, delivery and storage of medical consumables 

for clinical areas of our hospitals. The overall aim is to improve 
availability and visibility of these items, returning time for patient care.

“Rolling out DeliverEASE with more wards across POWH has given 
us the opportunity to gather even more feedback from frontline staff 
and further refine the solutions around ordering, receiving, monitoring 
and improving stock levels,” said Sharen Ozcan, Associate Director, 
Supply Chain Operations, Procurement.

“At the same time, we are considering how best to apply and 
implement these solutions across a greater number of sites. Word has 
also been spreading, with interest in the program already received 
from several other Local Health Districts keen to be involved.”

An update on future rollout plans is expected early in the new 
financial year. In the interim, further information is available by 
contacting the project team on HSNSW-DeliverEase@health.nsw.
gov.au.

 HSNSW Board Chair John Roach (second from right) was given a tour 
of DeliverEASE storerooms at POWH during May with Carmen Rechbauer 
– Chief Executive (far left), Inge Vuuregge – A/Nurse Manager, Medical 
Imaging, POWH (second from left), and Alex Araujo – Executive Director, 
Procurement (far right). 

Employee 
Benefits

Get more from 
your pay packet

Because you work 
for NSW Health, 
you’re entitled 
to generous tax 
benefits. Use your 
‘before-tax’ income 
to pay your rent, 

mortgage, childcare, car repairs or 
other everyday living expenses.

How much you can save?
The amount you save depends on 
your salary. If you earn between 
$48,000 and $90,000 you can save 
$1,892 a year.

Meal entertainment
Claim up to $2,649 of food and 
drinks from restaurants and social 
gatherings when you catch up with 
your friends.

Remote area housing
If you live in a remote area of NSW, 
you can salary package even more – 
up to $18,018 a year.

Novated leasing
You can also organise a novated 
lease on your vehicle that is paid for 
from your pre-tax salary.

Find out more
To find out more, watch our new 
Employee Benefits animation on 
YouTube, contact our friendly 
Employee Benefits Team  
on 02 8848 5111 or  
salary.packaging@health.nsw.gov.au.  
Otherwise, visit the Employee 
Benefits section of the website.

mailto:HSNSW-DeliverEase%40health.nsw.gov.au?subject=
mailto:HSNSW-DeliverEase%40health.nsw.gov.au?subject=
https://www.youtube.com/watch?v=Pc7QAAFPVuU
mailto:salary.packaging%40health.nsw.gov.au?subject=
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 My mum inspires 
 me to close the gap 

What National 
Reconciliation Week  
means to us at 
HealthShare NSW
While National Reconciliation Week 
gains momentum and visibility 
each year in Australia, in 2021 we 
are urged to ask ourselves, how do 
we actively participate in what this 
important week is all about?

“To me it’s about working 
together to share the knowledge 
and close the gap,” said Jacinta 
Shipley, proud Kamilaroi woman 
and member of HealthShare NSW’s 
Aboriginal Workforce Team.

“It means different things to 
different people, but what I see 
when my mum is meeting and 
talking with Aboriginal people and 

non-Aboriginal people inspires me.”
“She has the same respect for 

both sides and this gives me the 
confidence that I can do that as 
well in my day to day life.”

“I see the respect she gets 
not only from the Aboriginal 
community but also others who 
come to her for advice when they 
are working with the Aboriginal 
community,” Jacinta said.

In line with this year’s theme 
‘More than a word. Reconciliation 
takes action.’ we asked you, the 
HealthShare NSW community, what 
reconciliation means to you and 
how you can join the journey and 
make a difference.

Check out our Sea of Hands video 
on the staff intranet to see what 
you said and how we can work 

together towards reconciliation and 
cultural safety.

The contents of the video have been 
updated since original publication to 
safeguard cultural safety.

Reconciliation is a journey for 
all Australians. At the heart of 
this journey are the relationships 

between the broader Australian 
community and Aboriginal and 
Torres Strait Islander peoples.

Our Aboriginal Workforce Manager 
Lana Kelly and team member Jessica 
Smith say the sharing of knowledge 
and stories is crucial action which 
helps build these relationships.

“It’s about non-Indigenous and 
Indigenous people finding common 
ground together and the way we do 
that is through storytelling,” said Lana.

“To me it’s about shared learning. 
Aboriginal people telling the stories 
and non-Aboriginal people learning 
about our history and embracing 
it,” added Jessica.

Lana is a proud Gumbaynggirr 
woman and Jessica is a proud 
Wiradjuri woman.

Want to learn more about 
Reconciliation Week?

Visit www.reconciliation.org.au. 
You can also contact our Aboriginal 
Workforce Team on HSNSW-
AboriginalCareers@health.nsw.gov.au 
or 1800 004 546. 

To mark this year’s Reconciliation 
Week our Aboriginal Workforce 
Team has created meaningful 
powerpoint templates to support 
your next presentation.

New and easy to download on 
our staff intranet

Acknowledgement of Country 
powerpoint slides
Click on Toolkit > Resources > 
Templates > HSNSW  
corporate templates

Tips on how to do an 
Acknowledgement of Country
Click on Toolkit > Resources

 Sea of Hands word cloud image

Jacinta 
Shipley with 
her mum

https://www.youtube.com/watch?v=JVTjR9zBMmI 
http://www.reconciliation.org.au
mailto:HSNSW-AboriginalCareers@health.nsw.gov.au
mailto:HSNSW-AboriginalCareers@health.nsw.gov.au
https://hseh.intranet.health.nsw.gov.au/toolkit/resources/templates
https://hseh.intranet.health.nsw.gov.au/toolkit/resources/templates
https://hseh.intranet.health.nsw.gov.au/toolkit/resources/welcome-and-acknowledgment-of-country
https://hseh.intranet.health.nsw.gov.au/toolkit/resources/welcome-and-acknowledgment-of-country
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Celebrating achievements  
with the EFSS Annual Awards

Employee and Financial Shared Services 
recently celebrated their inaugural 
EFSS Annual Awards, a rewards and 
recognition program modelled around 
HealthShare NSW’s strategic pillars.

Acting Director of EFSS, Peter 
Stralow, and his senior leaders visited the Newcastle and 
Westmead Service Centres to host award ceremonies 
for the three winners. Winners met onsite under the 
disguise of a team meeting and were treated to a surprise 
celebration, award presentation, morning tea and cake. 

 “The awards are something I am quite passionate 
about, I believe we need to acknowledge all the hard work 
of individuals and teams right across EFSS that make us 
a success today and provide positive outcomes for the 
NSW Health System,” said Peter.

The team received over 30 nominations and the 
three winners were selected through a criteria-based 
assessment process.

Focus on People Award
Long Service Leave Team (LSL) | Employee Services
The team was awarded for their hard work in 
implementing change management principles to 
improve the customer experience for Service Now 
and streamline processes such as negative leave 
management within their team and across the business. 
The LSL created a team culture that fosters diversity, 
inclusion and skill development.

Collaboration Award
Finance Team | Service Centre Westmead
The team was awarded for their exceptional team 
culture and high level of engagement and rapport 
building by using effective communication and 
networking strategies. Harnessing their well-developed 

stakeholder engagement, the team has successfully 
implemented various projects, improvements and 
initiatives, including IntraHealth, Business Activity 
Statement preparation, Financial Task Manager  
and PTS Billing.

Sustainability Award
Beth Harrison | Employee Services
Beth Harrison was awarded for her exceptional 
performance in redesign, improvement and futurist 
thinking. Her service-focused vision, influence and 
passion to drive system and quality innovations has 
led to the delivery of optimal service improvements 
both internally and externally, including developing 
the Termination Analyser, redesigning the separations 
process and implementing a number of changes in 
response to COVID -19 including emergency onboarding, 
new grades including ‘Assistants in Medicine’, changes 
and adaptions to leave types for special leave, and 
cessation and re-activation of car parking.

Congratulations to the winners and nominees. A big 
thank you also to our people, customers and business 
partners for submitting nominations.

Peter and his team will host the EFSS Annual Awards 
each year to promote and recognise EFSS’s achievements 
and efforts.

 Senior Leadership Team with Focus on People award 
winner Long Service Leave team leader Stephen and 
Sustainability Award winner Beth. 

 Collaboration Award winners SCW Finance Team

 Group shot of SCN winners LSL team and Beth Harrison 
and Payroll and Employee Solutions team.
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 Procurement and Supply Chain  
 leading the way on vaccination  
 support at Sydney Olympic Park  

 L-R Procurement team member Quida Lockwood pictured here with Jessica Crause and Najma Segaram from Sydney 
LHD. To date, Quida has helped onboard more than 280 vaccination centre staff with their uniforms. 

Since the NSW 
Vaccination Centre 
at Sydney Olympic 
Park opened on 
10 May 2021, more 
than 209,000 

vaccinations have been administered.
The centre, which can deliver up to 

30,000 vaccines each week  
(subject to vaccine supply and 
availability) is providing much 
needed capacity to the NSW  
COVID-19 vaccination program.

Central to the successful stand-
up of the Vaccination Centre, is the 
work of the Procurement and Supply 
Chain Vaccination team. The team 
has worked closely with colleagues 
from Sydney Local Health District 
and the State Health Emergency 
Operations Centre to support a 
seamless vaccination process for 
both frontline staff working at the 

centre and members of the public 
receiving their vaccinations.

“The vaccination team has been 
instrumental in getting the Sydney 
Olympic Park Vaccination Centre 
off the ground. They have managed 
ordering, storing and distribution  
of all the medical consumables 
required as part of the vaccination 
rollout,” said Executive Director, 
Procurement and Supply Chain 
Operations, Alex Araujo.

“This has included everything 
from forecasting and sourcing the 
equipment required to administer 
both types of vaccinations, to 
onboarding frontline staff with their 
uniforms. It’s been a real team effort 
and another great example of how 
HealthShare NSW is supporting our 
frontline colleagues and partnering 
for patients.”

 Procurement Logistics Co-ordinator, 
Amanda Dowse is managing the 
operational logistic activities at  
the Sydney Olympic Park

For information on booking your vaccination appointment, please see the Australian 
Government's Eligibility Checker or visit the Health COVID-19 vaccination website page

https://healthsharensw.createsend1.com/t/t-l-mhille-l-j/
https://healthsharensw.createsend1.com/t/t-l-mhille-l-j/
https://www.health.nsw.gov.au/Infectious/covid-19/vaccine/Pages/default.aspx
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 PTS Strategic 
 Plan roadshow 

 PTS Central Coast strategy chat

Following much anticipation, the new Patient 
Transport Service (PTS)  Strategic Plan for 
2020-2024 has been launched to  staff and 
Local Health District (LHD) partners. The 
three priority areas of timely services, people/
patients and value for money closely align 

with the strategic direction of HealthShare NSW to focus on 
people, sustainability and collaboration. 

To support the launch of the plan, Patient Support Services 
(PSS) Director Garth Worboys and PTS Director Shubjeet 
Kaur are currently travelling to all PTS Hubs across NSW 
to workshop ideas and practical ways that frontline staff, 
management and our LHD partners can work together to 
help achieve the goals. Additionally, LHD partners have been 
invited to each Hub for a tour of the sites and drive further 
collaboration with PTS.

“PTS achieved significant improvements as a result of 
the previous HealthShare NSW 2017-2020 Strategic Plan 
including employee safety with a 13% reduction in Lost Time 
Injury Frequency Rate (LTIFR), a 50% increase in customer 
satisfaction and a cost reduction of around $6.5 million,”  
said Garth. “We are looking forward to building on this  
work as a team to deliver quality outcomes for our patients 
and our customers.”

The roadshow events commenced at the Sydney South 
West Hub in Prestons, with staff enthusiastically sharing 
ideas with the senior management team and using the 
opportunity to give feedback. At the Central Coast Hub in 
Somersby, Garth and Shubjeet were invited to participate in 
a cleansing ceremony that acknowledges the sacred lands of 
the Darkinjung Country on which they met and smokes away 
bad spirits. A special thank you to Acting Operations Manager 
Renee Gilbert for making the arrangements and Patient 
Transport Officer and proud Gomeroi/Gamilaraay man Barry 
Duncan for performing the ceremony.

The PTS Strategic Plan roadshow will continue until mid-
July and will be followed by planned sessions over the next 
few months to begin implementation of some of the great 
ideas to drive the strategic goals. 

 Fantastic first 
 year to an 
 AutoRec future

The Auto Reconciliation Tool 
(AutoRec) project celebrated 
its first anniversary in May. 
Financial Shared Services 
are collaborating with 
eHealth NSW Corporate IT to 

automate general ledger account reconciliations 
for health agencies across the state.

Acting Associate Director Clinton Green 
commented on the importance of the tool and 
the impact it is having on the business. “The 
introduction of the Auto Reconciliation Tool is a 
significant development in the use of technology 
to transform the way we work," said Clinton.  
"It’s a great example of using intelligent software 
to optimise our processes, creating capacity 
and upskilling our staff to provide value-added 
services and insights for our customers."

The project team have set up all 34 health 
agencies in AutoRec and have onboarded 
313 new users, including service centre staff, 
health agency customers and representatives 
from the Audit Office. Also, 498 general 
ledger accounts have been activated, and 
each month, over 4.5million transactions are 
auto-matched and 2,941 reconciliations are 
completed in AutoRec.

The project also highlights some of 
HealthShare NSW’s strategic goals, shared 
Clinton, “The AutoRec project demonstrates 
the culture of collaboration we have across 
HealthShare NSW, eHealth NSW, and with our 
customers to work closely together in creating 
a sustainable future for NSW Health.”

Congratulations and happy anniversary to 
the wonderful and hardworking staff in the 
AutoRec project team and all the stakeholders 
who continue to provide their valuable insights 
and support.

Auto  
Reconciliation 

Tool
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