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Payment summary changes 
NSW Health has moved to Single Touch Payroll for the 2019/2020 financial year 
From the end of the 2020 financial year, payment summaries will not be issued as we have moved to 
Single Touch Payroll as per the Australian Taxation Office (ATO) requirement. This also means that 
2019/20 payment summaries will not be available via StaffLink. 
Payment summaries are now known as Income Statements and will be available in myGov. 

What does this mean for employees? 
• Single Touch Payroll does not change the way you are paid, only the way tax and superannuation 

information is reported to the ATO 
• Each time you are paid, your year-to-date (YTD) salary and wage information, pay as you go (PAYG) 

withholding and superannuation information will be updated in ATO online services 
• You can view your YTD information in ATO online services via a myGov account 
• At the end of the 2019/2020 financial year, you will receive your payment summary information in your 

myGov account and it will be called an ‘income statement’. If you use a tax agent, your agent will also 
have access to this information 

• myGov is a secure way to access government services online with one login and one password. It’s 
easy to set up and manage a myGov account using either a mobile number or email address to sign in. 

 

Further information 
For more information around the change to ‘Income Statements’ including how to set up a myGov account: 

• Refer to the Single Touch Payroll - Income Statement/Payslip differences SARA knowledge article  
• Visit the HealthShare NSW website  
• Phone the Customer Service Centre on 1300 679 367.  

https://my.gov.au/
https://my.gov.au/
https://my.gov.au/
https://sara.health.nsw.gov.au/customerportal?id=kb_article_view&sysparm_article=KB0017023
http://www.healthshare.nsw.gov.au/staff-resources/single-touch-payrollhttp:/www.healthshare.nsw.gov.au/staff-resources/single-touch-payroll
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