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More than 2,600 delegates enjoyed  
an action-packed day on 22 November 
at the HealthShare NSW & eHealth NSW 
Expo in Sydney.

This was our biggest Expo yet, with  
88 exhibitors showcasing their products 
and services in a trade space double the 
size of last year’s. 

This was our 10th anniversary of 
Expo and our theme ‘Experience’ was 
an opportunity to celebrate 10 years of 
sharing our story and showcasing the work 
we do to support the NSW health system.

We were delighted to have NSW Health 
Secretary Elizabeth Koff open Expo and 
welcome delegates before introducing 
Susan Pearce, Deputy Secretary, Patient 
Experience and System Performance, NSW 
Health and Craig Hopper. 

Craig told the moving story of his  
wife’s traumatic injury and the very warm 
and personal care she and her whole 
family received during their hospital 
stay. Craig’s story illustrated what a big 
difference every HealthShare NSW staff 
member makes every day in the lives of 
patients and their families.

Our two keynote speakers were Dr Fiona 
Kerr, Founder of the Neurotech Institute, 
and writer, producer and documentary 
film maker Todd Sampson. Fiona gave a 
thought-provoking presentation about the 
interplay between humans and technology. 
Todd gave a fascinating insight into brain 
plasticity and kept everyone on the edge of 
their seats as he gave a behind-the-scenes 

Celebrating ‘Experience’ 
at our 10th Expo

Continued on page 3

Chief Executive Carmen Rechbauer with Gumbaynggirr Elder, Uncle Martin Ballangarry

Check out our website at www.healthshare.nsw.gov.au
If you’ve got a story or feedback for HealthShare NSW News, please 
contact Anna Sale on 8644 2104 or email anna.sale@health.nsw.gov.au
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Summer has started and Christmas is almost here – it’s a great time for 
a reminder on the benefits of Meal Entertainment. Next time you’re out 
enjoying your favourite restaurant or shopping for your Christmas Day lunch, 
remember to keep your receipts to be reimbursed through Salary Packaging.

To get your Meal Entertainment claim packaged for this current FBT  
year, send your Meal Entertainment Claim to Employee Benefits by 
Wednesday 12 February 2020 so you don’t miss out!

For more information, contact the Employee Benefits team on  
02 8848 5111 or email salary.packaging@health.nsw.gov.au

'Tis the season for more 
money in your pocket!

Chief Executive’s message

The end of 2019 is fast approaching 
and it’s a very busy time across 
HealthShare NSW as we head  
towards Christmas.

I would like to personally thank 
the many people who have gone 
above and beyond to look after our 
patients and customers during the 
challenging bushfire season we have 
been experiencing across NSW. This 
is an ongoing situation which we are 
monitoring closely so we can provide 
support and resources as needed. 

You can read more about how our 
services responded during the State of 
Emergency in November on page 9.

I would also like to acknowledge 
our people working in rural and 
regional communities and dealing 
with the impact of drought. I know 
this is a tough time for many of you 
and your communities. 

This is an important issue for 
HealthShare NSW and we have 
implemented measures to conserve 
water in our business. We will be 
ramping up our efforts to become 
more sustainable and reduce our 
environmental impact – sustainability 
will be a key focus of our next 
Strategic Plan which we are already 
working on. 

I was very proud to lead HealthShare 
NSW when I gathered with 2,600 
other delegates to celebrate our 
10th anniversary HealthShare NSW & 
eHealth NSW Expo in November. 

Our Secretary Elizabeth Koff 
attended and spoke about the patient 
experience and how every little thing 
we do each day in providing services 

to our patients can make a  
huge difference.

I have received many, many 
messages from people about what 
a great day it was – thank you to 
everyone who helped make it such a 
special and successful event.

We have achieved a lot this year 
and the end of year holiday period is a 
great time to reflect on and celebrate 
all that we’ve accomplished.

For those of you able to take a 
break over Christmas, I wish you a 
happy holiday and hope you enjoy 
time with your family and friends.

For those who will be working over 
the holiday period – thank you for 
continuing to support our patients 
and customers – our health system 
couldn’t run without you.

Carmen Rechbauer
Chief Executive

HealthShare NSW
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look at his exploits in Body Hack and 
Redesign My Brain.

Highlights of the trade exhibition 
included the Aboriginal Workforce 
team’s space with the opportunity 
to place a hand in the Sea of Hands 
to support Reconciliation and the 
Yarning Circle, where Elders talked 
about their lives and experiences.

The Living Well Hub had a very 
popular program of speakers, 
stretching and mindfulness sessions, 
while the Speaker Lounge had a 

full program of presentations about 
different HealthShare NSW and 
eHealth NSW programs. 

The Customer Service Pods were 
popular with a steady stream of 
people sitting down with subject 
matter experts to hear more about 
our work.

HealthShare NSW staff members 
did a great job MC’ing in different 
areas of Expo. Thank you to Alanna 
Vial and Jessica Smith (our Living 
Well Hub MCs), Vibha Thirumalai 

Repellin (our Speaker Lounge MC) 
and Fiona Buscombe, who MC’ed  
in the Plenary sessions.          

Congratulations to our Events  
Team who worked tirelessly for 
months in the lead up to Expo and 
made sure everything ran smoothly 
on the day – Dearne Waters, Emma 
Hill and Marie Perre. Thank you 
also to our designers Jay Abady 
and Lilly Yuan who did an amazing 
job designing the look and feel of 
everything at Expo. 

Continued from page 1

Celebrating ‘Experience’ at our 10th Expo

The Plenary sessions were popular
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2019 Expo highlights

The Sea of Hands
“Congratulations! It was the best 
one yet!!!! Well done to everyone.”

HealthShare NSW trivia was a big hit
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Chatting in the Customer Service Pods 

Todd Sampson

A patient's perspective

Sharen Ozcan from Procurement 
presenting in the Speaker Lounge

“Great event and the content was 
well balanced. Good networking 
and an opportunity to catch-up with 
colleagues and new connections.”

“Really great day with a lot 
of effort to pull together  
as smoothly as it runs  
each year. Every year  
I’m absolutely blown away 
by the speakers we get.”



6 

Congratulations to the winners of our Chief Executive Awards, which were 
announced at the HealthShare NSW & eHealth NSW Expo.
The Awards are highly regarded and reflect priority areas for HealthShare NSW, 
including excellence in leadership and in collaboration and partnerships

Congratulations to 
our Chief Executive 
Award winners

Dearne Waters 
Manager, Creative Engagement, Workforce
Dearne motivates and inspires staff and stakeholders 
through the HealthShare NSW & eHealth NSW Expo,  
the most popular and successful event on the NSW 
Health calendar. Through her creative control, Expo 
captures our spirit of collaboration and builds the good 
name of our organisation.

Dearne helps teams deeply consider their work then 
supports them to express their creativity. She inspires us 
all by showing us what we are and what we can be.

She is unceasingly open and considerate under intense 
pressure, while her solid business skills ensure success.

Thousands of delegates attend Expo every year, drawn 
by her exciting line-up of speakers and activities. Each 
leaves with renewed vigour and greater knowledge.

Dearne builds faith and pride in our organisations and 
the services we offer.

Safety Focus Sites 
Clinical Governance and Safety
Business Partners from across HealthShare NSW  
now work in a cohesive team to implement positive  
and actionable plans to build performance at Safety  
Focus Sites.

Previously, the Safety team worked independently  
with site managers, who were also engaged with other 
Business Partners.

In 2019, Safety developed a more structured ‘small 
focus group’ model to establish a collaborative team with 
experts from Safety, Quality, HR and Recover at Work, as 
well as Culture and Organisational Development, Health 
and Wellbeing and Communications and Engagement.

This collaborative concept provides each site with a 
single plan to achieve specific goals.

Success can now be measured using positive indicators, 
driving accountability. Newly established base-lines give 
managers clarity on what needs to be achieved and how 
best they can support their team.

Award winner Dearne Waters with Dr Zoran Bolevich, First 
State Super CEO Deanne Stewart and Carmen RechbauerAward winners the Safety Focus Sites team
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With thanks to the following sponsors

Platinum Partner Experience Partner Expo App

Gold Partners

Silver Partners

Networking Cocktail Reception Networking Lunch

Chief Executive Awards Juice Bar Bike n Blend 10 Year Anniversary Partner Corporate Headshot Booth

Stretching in the Living Well Hub
Popcorn in the HealthShare NSW 
Experience Hub
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Imagine your significant other is 
offered their dream job but it’s in 
rural NSW and you live in Sydney. 
You would have to leave your 
friends and family, move house, and 
change jobs… unless you work for 
HealthShare NSW.

In recent years, two Patient 
Transport Service (PTS) staff, 
Mohammed Islam and Andrew Loy, 
have followed their partner’s careers 
to rural NSW but continued to work 
remotely for PTS. 

Mohammed’s wife was relocated 
to Dubbo as a general practitioner 
as part of the NSW GP Training 
Program. PTS management supported 
Mohammed’s move and worked 
with eHealth NSW to set up a remote 

workstation in Dubbo. 
Twelve months later, Andrew’s 

partner, a paramedic for NSW 
Ambulance, was given a permanent 
posting in Hillston, eight hours 
west of Sydney. As he was aware 
of HealthShare NSW’s flexible work 
practices, Andrew approached his 
manager to find out what options 
were available to him. While his 
substantive role was unable to be 
made remote, another role was 
suggested that he could bring his skills 
and experience to, so a relocation 
process was started with the support 
of eHealth NSW.

“Mohammed and Andrew are 
valuable assets to our team,” said 
Booking Hub Manager, Romana de 

Different ways to work

Mohammed Islam

Beer. “Thanks to our IT team it’s a 
wonderful opportunity to support 
their individual needs while also 
meeting the needs of our business.”

With open minds, a collaborative 
approach and a respect for other 
fields of government work, these two 
PTS staff members are paving the 
way for future employees and flexible 
work practices within PTS. 

The Innovation team recently 
recognised Patient Transport Service 
(PTS) innovators for their work in 
developing and implementing new 
ideas as part of HealthShare NSW’s 
Innovation program. 

In the eight months since the 
Innovation program started, almost 

100 ideas have been submitted 
from across PTS on a variety of areas 
including ways to improve processes 
and collaboration.

As part of the Innovation program, 
staff are encouraged to submit 
innovative ideas via an online portal, 
IdeaShare. Staff are also supported by 

Innovating ahead Innovation Champions, a network of 
trained staff who support, coach and 
mentor colleagues who have an idea.

Well done to everyone involved! For 
more information visit the Innovation 
page on the intranet.

What does a successful 
Innovation look like? 
Uniform try-on kit
A set of uniforms is now available in a 
range of sizes at Regents Park Patient 
Transport Hub for staff to  
try on. In the past, staff were  
required to order their uniforms  
based off online sizes. The new 
‘try-on’ kit allows staff to try their 
uniforms on before ordering to ensure 
that they receive the correct size. The 
idea has reduced the cost and time 
taken to return incorrect sizes. Not 
only has this improved the experience 
for new staff joining PTS, but it also 
saves HealthShare NSW around 
$2,500 per year.

PTS innovators (L-R)  
Sam Miles, Amii McDermot,  
Zakir Hossain, Fiona Brown 
and Tugba Balabanel

http://hseh.intranet.health.nsw.gov.au/toolkit/innovation-program
http://hseh.intranet.health.nsw.gov.au/toolkit/innovation-program
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Working together during 
the NSW bushfires
HealthShare NSW has been on high 
alert since early November as bushfires 
impact many of our sites and services 
and staff members manage risks to 
their own homes and properties.

Our staff and services are going 
above and beyond, working together 
with hospitals, Local Health Districts 
(LHDs) and their communities to keep 
patients safe and well looked after.

We took a look at how HealthShare 
NSW was impacted during the week-
long State of Emergency declared 
on 11 November. Patient Transport 
Service (PTS), Food and Patient 
Support Services and Linen Services 
were all affected and worked hard to 
keep things running smoothly.

PTS received eight separate 
evacuation requests for public and 
private hospitals, residential aged care 
facilities and a private address.

Over three days, the PTS Booking 
Hub had the challenging job of 
coordinating the evacuation of 149 
patients, with 40 PTS crews working 
tirelessly to transport sick and elderly 
patients to safety. 

These evacuations were completed 
while PTS maintained business as 
usual to other patients still in need of 
transport. This was largely thanks to 
the exceptional communication and 
support displayed between both on-
road crews and their dispatchers. 

The outstanding efforts of PTS were 
acknowledged by Shannan Holmes, 
Patient Flow & Transfer of Care Clinical 
Nurse Consultant at St. George 
Hospital. “I just wanted to say a big 
thank you to your team and crews for 
yesterday,” she said, “I was expecting 
delays however PTS were extremely 

efficient and all jobs were cleared  
very quickly.”

In Food and Patient Support 
Services, all our sites in Northern 
NSW and the Mid North Coast were 
affected by delays to food deliveries 
and needed to be strategic with their 
food supplied and liaise closely with 
the LHDs. 

Even during this challenging  
time, they successfully delivered 
12,182 meals and 9,895 mid-meals  
in Northern NSW and 9,636  
meals and 7,856 mid-meals in  
Mid North Coast.

Many employees were affected by 
fires close to their own homes and 
properties but continued to work to 
support our services and patients.

Sector Manager Anne Buckley said 
“It fills me with pride to see how 
the whole team rallied together to 
support each other. It reinforced how 
well the sites know their business 
and how they can support their 
patients and customers, keeping them 
constantly up to date with stock levels 
and managing supplier relationships. 
I can’t thank my teams enough for 
everything they have done to support 
HealthShare NSW, with many fighting 

their own fires on their doorstep.”
Linen Services staff also went  

well above what’s expected in the 
extreme conditions to make sure 
hospitals had clean linen and our 
drivers got home safely.

Tamworth, Newcastle, Lismore 
and Wauchope Distribution Centres 
worked closely with customers to 
ensure linen levels were maintained 
and the Linen teams worked quickly 
to establish plans and contingencies  
to manage changing conditions.

“I would like to sincerely thank 
every HealthShare NSW team  
member who is working so hard 
during this challenging period to  
keep services running smoothly  
for our patients and customers, said 
Chief Executive Carmen Rechbauer.

“Our thoughts are with our 
colleagues in the Central Coast, 
Illawarra, Southern NSW, 
Murrumbidgee and Nepean Blue 
Mountains sectors who are currently 
experiencing very difficult conditions.

“These last few weeks have really 
shown how our people pull together 
and go the extra mile when needed – 
often when they themselves are also 
personally affected,” said Carmen.
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Launch of the GLIDE+ Community
In early December, we launched our new GLIDE+ (Guiding 
LGBTIQ+ Inclusion, Diversity and Equality) Community in 
partnership with eHealth NSW.

GLIDE+ Community will be focusing on supporting and 
celebrating our LGBTIQ+ staff members, which stands for 
lesbian, gay, bisexual, transgender, intersex and queer, with 
the ‘+’ representing other identities. 

“We are working to create a safe and inclusive workplace 
culture where everyone is accepted and feels they can 
be their ‘best and complete selves’ at work,” said Chief 
Executive, Carmen Rechbauer.

“I would like to get to a place where we are all just 
accepted as human beings, regardless of our differences,” 
she said. 

If you have any questions or if you want to get involved 
with the GLIDE+ Community, contact 

Christian.OConnor@health.nsw.gov.au or  
Shane.Kim@health.nsw.gov.au. 

Supporting inclusion and 
diversity at HealthShare NSW

Celebrating International  
Day of People with Disability
3 December was International Day of People with Disability 
(IDPWD) and we took the opportunity to recognise and 
celebrate the many fantastic people with disability who 
work with us at HealthShare NSW.

It’s been four years since we launched our Disability 
Employment Strategy in 2015, when only 2% of our 
workforce were people with disability. We have since more 
than tripled this to 6.1% and now have 483 people with a 
disability working with us.

Chief Executive Carmen Rechbauer helped celebrate 
IDPWD at an afternoon tea in Chatswood. She was joined 
by Lara Friedman (see opposite page) who told her story to 
a captive audience.

“I’ve seen first hand what a huge difference it makes 
for people with disability to be working. It gives them the 
same opportunities as it does for all of us – it’s good for 
our self-esteem and confidence, helps us meet our financial 
obligations and has a positive effect on our mental health,” 
said Carmen.

“I feel very proud and privileged that we’re able to create 
jobs for people with disability at HealthShare NSW and I 
know what a huge amount people give back to us when 
they are given this opportunity,” she said.

Lara Friedman and Franki Pollick, 
Coordinator Diversity Employment 

GLIDE+ Community Co-Chair Christian O’Connor  
with Carmen Rechbauer and Dr Zoran Bolevich
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Lara Friedman was a busy, fit and 
able physiotherapist in her early 20s 
working at Concord Hospital. She 
loved working in the burns ward, the 
stroke ward and in geriatric wards but 
was itching for a ‘gap’ year. In 2007, 
she headed overseas in search of 
adventure, but her life changed more 
than she had expected.

“I had a beautiful European 
summer then flew to Canada to work 
at a ski resort for a season where I 
managed the team of airport shuttle 
drivers. It was hard work but worth 
it and I decided when I got back to 
Australia I was going to branch out 
from clinical physiotherapy. 

But things changed more radically 
than I thought they would. On the 
flight home I had a rare and complex 
stroke called Locked In Syndrome. 
My mind was completely unaffected 
but I could no longer control any part 
of my body. I could only blink for 

months. Very very slowly I  
regained some movement  
and learned to speak in a new,  
very soft and slow voice.

As my mind was unchanged,  
I knew I wanted to rejoin a workplace 
and be a productive part of the team. 
But the journey wasn’t easy. 

Over the years I spent time helping 
to set up Young Stroke Group 
and speaking at conferences and 
workshops about disability funding 
and client insights. I was also a 
consumer on the ACI Stroke Network. 

I knew I was doing good stuff but 
I discovered that, in the world of 
recruitment, it’s very easy for  
people to think that someone  
who is so physically disabled is not 
able in other ways. 

Even though I'm in a power 
wheelchair and my hands are 
contracted, I’ve learned that by far 
the biggest disability is my speech – 

connecting the inside me to  
the outside.

I joined the Disability Employment 
Service, Ability Options, who had 
been working with HealthShare NSW. 
Lucky break! Carmen Rechbauer  
(in her previous role as Executive 
Director Clinical Support Services) 
took me on and I’ve been working  
in Food Services for more than  
three years now. 

Carmen gave me the flexibility  
to find work which suited me best 
and because I love numbers and 
a good spreadsheet I’m currently 
enjoying analysing some of the data 
we’re getting in from the My Food 
Choice model.

I still have an adventurous  
spirit and certainly haven’t given  
up on trying new things. It takes  
a bit more planning now but luckily 
I’m a Virgo who loves to create and 
tick off lists!”

Lara’s story

Lara Friedman
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The recent launch of the Performance and Talent (PAT) 
system gives us a great opportunity to think about the 
value of setting goals for both individuals and teams. 

PAT is an online system that allows managers 
and employees to set and track performance and 
development goals. With ‘achievement’ identified  
as one of the blue culture styles we are aiming to  
grow, setting goals that motivate us to reach an 
outcome helps to link with being an ‘achievement-
focused’ organisation. 

As part of the PAT launch, a ‘goal setting guide’  
has been developed with the aim of helping both 
managers and employees understand how setting  
goals can lead to both work and personal  
achievement and satisfaction. 

Tips for setting goals
When setting a goal, SMART goals are often a good 
place to start. A SMART goal is specific, measurable, 

achievable, relevant and time-bound. However, it is also 
important to consider that good goals:
 Require clear actions to help people move towards  
the goal

 Require ongoing attention and monitoring to check 
things are on track

 Should be flexible and open to change.
Another important aspect of good goal setting 

involves managers having regular conversations with 
their employees. Catch-ups and coaching conversations 
are a great way to support setting  
and achieving meaningful and motivating goals. 

For more information, you can access ‘how to’ 
resources on setting goals and having coaching 
conversations on the intranet. 

If you want to know more about how PAT can help 
you set achievement-focused goals, you can also get in 
touch with the Culture and Organisational Development 
team at HSNSW-ODTeam@health.nsw.gov.au

Our people had an opportunity to 
shine in November when we filmed a 
new video to showcase HealthShare 
NSW and the different services we 
provide to support our patients  
and customers.

Filming took place at 10 locations 
across Sydney and in Newcastle as 
our film crew visited hospitals, Service 
Centres, Ambulance Superstations 
and Patient Transport Hubs to capture 
our staff in action. 

Thank you to everyone who starred 
in the video and helped organise 
logistics. We will be featuring the 
video on the intranet soon.

Sharing our HealthShare NSW story

Setting goals with PAT

Nicole Minahan from our Make 
Ready Service based at Northmead

Paramjeet Singh Dua at the 
EnableNSW Equipment Centre

Diana Bustos Cabarique at Royal 
North Shore Hospital

Patient Transport Officer  
Emily Knights outside Royal  
North Shore Hospital

http://hseh.intranet.health.nsw.gov.au/my-employment/culture-and-performance/growth-development/goal-setting-guide
http://hseh.intranet.health.nsw.gov.au/my-employment/culture-and-performance/growth-development/pat
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ims+, the new incident management 
system for NSW Health, recently went 
live for pilot sites across Western 
Sydney and Murrumbidgee Local 
Health Districts (LHDs).  

ims+ captures all reporting  
for patient/clinical, work health  
safety, corporate incidents and 
consumer feedback in a single, 
statewide system. 

“We’ve had a very positive response 
from staff about the new system. As 
a Project Team, we’ve also benefited 
from some really helpful feedback 
from users which will inform the 
next roll out across FPSS sites in 
Illawarra Shoalhaven and Northern 
Sydney LHDs and Illawarra Linen in 
February 2020,” said Jun Ra, Project 
Implementation Lead, ims+. 

Food and Patient Support Services 
(FPSS) sites located in Western Sydney 
and Murrumbidgee LHDs are currently 
using the new system along with 
Parramatta and Wagga Wagga Linen 
Services, Wauchope, Wetherill Park 
and Dubbo Linen Distribution Centres 
and Patient Transport Service to 
record and report all incidents.

The new system is being 
implemented in a staged approach 
with all NSW Health sites moving to 
the new system by the end of 2020.

For more information, or to find out 
when your site will move to the new 
system, please visit the ims+ intranet 
page or contact the Work, Health 
and Safety Team at HSNSW-Safety@
health.nsw.gov.au

ims+ is here
Ensuring a smooth transition on go-live day, ims+ Project Team members  
(L-R) Dr Anne Mok, Jun Ra and Sandeep Singh

Capturing consumer 
feedback with ims+
For the first time, HealthShare 
NSW will have a single, 
designated place to report all 
consumer feedback using ims+. 
This will not only help identify 
areas for improvement, it will 
also centrally capture all positive 
feedback received from our 
patients and our customers which 
can be shared across the business.

ims+ patient compliment 
for Regents Park Patient 
Transport Service
“I wish to praise the service 
provided to my mother. Recently, 
my mother, aged 91, was 
transported from hospital to a 
nursing home. The team of two, 
Abbey (Lovat) and Mandessa 
(Blakey) provided such a caring, 
professional and enjoyable service. 
They were a breath of fresh air for 
my mother who had been having 
a difficult time. Just terrific.“ 

Abbey Lovat and Mandessa Blakey

http://hseh.intranet.health.nsw.gov.au/toolkit/safety/incident-reporting/ims
http://hseh.intranet.health.nsw.gov.au/toolkit/safety/incident-reporting/ims
mailto:HSNSW-Safety%40health.nsw.gov.au?subject=
mailto:HSNSW-Safety%40health.nsw.gov.au?subject=
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Seeing is believing – it’s time to 
celebrate projects well done!
HealthShare NSW has had  
a stellar year in 2019, with  
61 projects tracked through 
the PCMO framework.  
Each project helped to 
create better services  
for our patients, customers 
and people.

The Program and Change 
Management Office (PCMO), 
in Business Performance, 
provides expert project 
management services. 
The team collaborates 
closely with each business 
and stakeholders to meet 
milestones, support change 
management activities and 
assist leaders to make better 
investment decisions. 

“We enable visibility of the 
many great change projects 
being delivered across 
HealthShare NSW,” said San 
Chander, Associate Director, 
PCMO. “A central projects’ 
register and process helps 
us prioritise projects that 
align to HealthShare NSW’s 
strategy, while delivering 
financial and other  
benefits for our customers 
and patients across the 
health system.” 

The following highlights 
five of the major projects 
delivered in 2019.

ServiceNow – from the cloud to you
HealthShare NSW partnered with eHealth NSW to introduce the ServiceNow 
platform and the user-friendly customer portal SARA (Search and Request 
Anything). ServiceNow is a major strategic milestone and supports the NSW 
Health strategy of a digitally enabled workforce. Staff can now access many of 
our HR, Payroll and ICT services through online forms, in one location.

“Transitioning from multiple paper forms to online forms in the SARA portal 
required close collaboration with eHealth NSW and our network of Health 
entities,” said Joseph Hudson, PCMO Project Lead.

“SARA has been visited over 1.3M times since it went live, and HealthShare 
NSW was a key project partner because HR and Payroll forms are some of 
the most sought after by NSW Health staff,” said Grant Morgan, ServiceNow 
Platform Owner, eHealth NSW.

Assistance for isolated patients now easier to claim
EnableNSW successfully introduced a new ICT system for the Isolated Patient 
Transport Accommodation Assistance Scheme (IPTAAS) with PCMO support. 

The new online claims system delivers a better customer service and creates 
efficiencies for staff. Patients can submit claims quickly and easily on mobile 
devices, reimbursements can be made earlier and claims are simpler to  
process, making the cost per claim significantly lower.

With a clear case for reform and a deep knowledge, EnableNSW was able  
to build the new solution in-house with guidance from eHealth NSW. 

“This has really been an eye opener on how we can collaborate to realise  
so much benefit for our patients and staff,” said Jackie Hiller, Manager 
EnableNSW. “We’ve partnered with PCMO/Business Performance,  
eHealth NSW and the Finance team to deliver a great new system  
and show the value we’ve delivered together.”

The new IPTAAS claims system can be 
accessed by computer and on mobile devices
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Mental Health Commission of NSW transition to shared services 
HealthShare NSW has welcomed the Mental Health Commission of NSW  
(MHC) as a new customer. MHC is an independent statutory agency  
responsible for monitoring, reviewing and improving mental health and 
wellbeing for people in NSW.

HealthShare NSW partnered with eHealth NSW to provide MHC with access 
to a full shared services suite including Finance, Payroll and Procurement, as well 
as our Workforce and IT services. 

“This was a huge amount of work for everyone involved. The added  
challenge of responding to our first tender process and within a tight  
timeframe made this a priority for all teams,” said Peter Stralow, Manager  
of Service Centre Westmead. 

PTS collaborating with LHDs to improve patient outcomes 
A wide-ranging review of Patient Transport Service (PTS) was conducted 
this year by an independent external organisation to identify improvement 
opportunities, enabling PTS to offer a more efficient service to customers and 
patients. The final report included detailed recommendations for improvements. 

PCMO is supporting the implementation of these improvement opportunities 
in a program of work that includes 15 short and long term projects that will be 
delivered by June 2021.

Of these projects, the following five are being rolled out in partnership with 
LHDs – Streamlining Transport Across Health Services (STAHS), Developing 
proactive booking management, Multi-patient transfer opportunities, 
Leveraging LHD transit lounge, and Developing alternative service delivery 
models for low acuity trips.

Drink label change – keeping our patients safe
Clinical Support Services conducted the change management across 156  
sites for the implementation of the new International Dysphagia Diet 
Standardisation Initiative (IDDSI).

IDDSI standardised terminology and definitions for food textures and liquid 
thicknesses, bringing clarity to categories and labels for patients with dysphagia. 

The journey ahead 
In addition to these major pieces of 
work, there were 55 minor projects 
completed which brought effective, 
lasting and beneficial change to other 
parts of the organisation.

“Monthly ELT (Executive Leadership 
Team) project portfolio overview 
sessions are now held to ensure we 
are making holistic project decisions 
together as one HealthShare NSW 
team,” said San. “Borrowing wise 
words from Helen Keller, alone we 
can do so little, together we can  
do so much.”

The Mental Health Commission of NSW transition team

Food Services’ staff at  
St George Hospital helped 
implement the IDDSI changes
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Celebrating Safety Day 2019
Safety Day 2019 was bigger and better 
than ever with many workplaces across 
HealthShare NSW marking the day with 
creative safety events, themed lunches 
and BBQs, morning and afternoon teas, 
trivia and baking competitions.

‘For the Greater Good’ was the theme 
of Safety Day 2019 celebrations 
which was all about recognising the 
contribution our staff make to safety in 
the workplace and in the community, 
whether as a Safety Ambassador in a 
workplace or through volunteer work 
and participation in community groups 
such as the Rural Fire Service.

Congratulations to the many sites  
who contributed to the success of  
Safety Day 2019. Save the date –  
next year Safety Day will take place  
on Wednesday, 14 October 2020.

Royal North Shore Hospital

Royal North Shore Hospital

Emmaville Newcastle Linen Concord

Wollongong Coffs Harbour Tamworth
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Congratulations to Chris Mann, Fire Safety and Security Manager at 
Tamworth Hospital, who was a recent finalist in the SafeWork NSW Awards 
for his innovative Emergency Department Blue Light Project.

Now in their 16th year, the SafeWork NSW Awards publicly recognise and 
reward outstanding work health and safety and return to work innovations 
and achievements in workplaces around NSW. 

Chris was one of just six individual finalists, nominated as a Safety 
Champion (best individual contribution to WHS) for his work in developing 
an early intervention system to de-escalate security incidents before they 
potentially disrupt the hospital and injure staff. 

As a result of Chris’ work on the Blue Light Project, fewer hospital staff 
have been subjected to violence, while incidents and lost time injuries have 
decreased. Congratulations to Chris on his outstanding achievement.

LEADING THE WAY ON SAFETY

Karen Roulstone, Carmen Rechbauer, 
Chris Mann, Jennifer Van Cleef and 
Anne Mok

St George

Parramatta Linen

Ballina

Warialda and Bingara

Kempsey

PTS Booking Hub Kempsey
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Congratulations to our 11 graduates 
of the Jobs to Careers: Aboriginal 
Development Program, who have 
spent the last six months undertaking 
a range of study, training and 
development opportunities.

Our graduates completed a 
Statement of Attainment in  
‘Emerging Leaders’ through TAFE 
NSW, built a career development  
plan, completed short courses 
and assisted with other Aboriginal 
Workforce initiatives.

Graduates were congratulated and 
presented with their certificates at the 
Aboriginal Workforce Consultation 
Workshop by Chief Executive Carmen 
Rechbauer and Board member and 
NSW Health Deputy Secretary, People, 
Culture and Governance, Phil Minns.

The graduates were very positive 
about what they had learned through 
the program and how it had boosted 
their confidence.

“This program gave me the 
confidence and the drive to better 
myself within HealthShare NSW and 
my life as a whole,” said graduate 
Andrew Fitzgerald-Forbes.

“For me it was life changing.  
Meeting mob from all walks of life 
and learning their stories. Watching 
everyone grow and come out of their 
comfort zones and excelling was 
fantastic,” he said.

Leah Turner also said she got a lot 
out of the program. “I learnt a lot 
about myself and was able to identify 
what my leadership and management 
style has been in the past and what 
style I like to work with. I also found it 
interesting to learn about the different 
personality types, managing up skills 
and using influence,” she said.

The Jobs to Careers: Aboriginal 
Development Program is part of 
HealthShare NSW’s commitment 
to supporting and developing our 
Aboriginal workforce so they can build 
sustainable careers with us. 

This is a key focus area set out in 
our Aboriginal Employment Plan 
2017–2020, which you can read on 
the intranet. 

For more information contact 
our Aboriginal Workforce Team at 
HSNSW-AboriginalCareers@health. 
nsw.gov.au

L to R: Leah Turner, Bradley Moore, Kaleera Hensley, Luke Parish, Kyarne Dowdle, Andrew Fitzgerald-Forbes,  
Natalie Heald, Jeffrey Cutts, Shane Wadwell (Tamara Sutherland and Hayley Brown not pictured)

 Hayley Brown,  
Patient Transport Services 

 Jeffrey Cutts,  
Customer Experience 

 Kyarne Dowdle,  
Bega Food and Patient  
Support Services 

 Andrew Fitzgerald-Forbes, 
Manning Patient Support Services 

 Kaleera Hensley,  
Workforce 

 Natalie Heald,  
Corowa Food and Patient 
Support Services 

 Bradley Moore,  
Patient Transport Services 

 Luke Parish,  
Customer Experience 

 Tamara Sutherland,  
Patient Transport Services

 Leah Turner,  
Business Performance 

 Shane Wadwell,  
Patient Transport Services 

Our 2019 graduates

Congratulations to our graduates

http://hseh.intranet.health.nsw.gov.au/about/plans-and-strategies/aboriginal-employment-plan
http://hseh.intranet.health.nsw.gov.au/about/plans-and-strategies/aboriginal-employment-plan
mailto:HSNSW-AboriginalCareers%40health.nsw.gov.au?subject=
mailto:HSNSW-AboriginalCareers%40health.nsw.gov.au?subject=
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Training and development has been 
a key focus area for HealthShare 
NSW as a whole, but particularly for 
HealthShare NSW’s biggest business 
line, Clinical Support Services (CSS). 

In 2019, the Talent Springboard 
staff development program was 
launched to help frontline staff in 
Linen Services and Food and Patient 
Support Services grow and develop 
their skills and to open avenues for 
their career progression.  

The Springboard program ran from 
June to November and focused on 
skills application, mentoring and 
development in People Management, 
Finance and Customer Service. 

In November at the annual Clinical 
Support Services Conference, 
21 people were presented with 
certificates of completion. Of these 
graduates, eight made presentations 
to an audience of over 200 people, 
presenting their project ideas to staff 
at the conference. 

“Many of these staff members 
had never spoken in front of a 
large group before so it was very 
encouraging to see how much 
confidence they had gained through 
the program to be able to present 
their ideas in such a large forum,” 
said Talent Specialist Desideria Vaai.

The ideas presented were 
innovative and wowed the  
audience – the following topics  
were discussed:
 Cost savings with the customer  
in mind

 C’LEAN”: Let's LEAN to CLEAN
 Out with the old, in with  
the Newcastle

 Seeing things from a  
different perspective:  
rotating supervisory roles

 Improved injury management and 
early intervention

 Engaging staff in Tidy Stores 
 Unravelling the web – technology 
to support waste removal.

“The great thing about  
the Springboard program is  
that it focuses on not only talented 
individuals, but also those who  
have the potential to succeed  
across the organisation,” said Desi. 

“The presentations really 
highlighted the amazing talent  
we have in CSS. We look forward  
to following this cohort on  
their growth and development 
journey and helping them to  
explore available opportunities  
within HealthShare NSW to further 
their careers.” 

 Amit Dahal, Food & Patient 
Support Services  
(Royal North Shore)

 Angela Burridge, Food & Patient 
Support Services (Westmead)

 Arun Ghimire, Food &  
Patient Support Services  
(Royal North Shore)

 David Gilbert,  
Linen Services (Newcastle)

 Desrae Middleton, Food & Patient 
Support Services (Wagga Wagga)

 Dianne Hughes, Food & Patient 
Support Services (Holbrook)

 Harshpreet Brar, Food & Patient 
Support Services  (Hornsby)

 Jennifer Williams,  
Linen Services (Lismore)

 Jody Chatman, Food & Patient 
Support Services (John Hunter)

 Kerrie Thorncraft,  
Linen Services (Orange)

 Lawrence Day,  
Linen Services (Tamworth)

 Lisa Murray,  
Linen Services (Cardiff)

 Marcel Kelly, Food & Patient 
Support Services (Maitland)

 Maxwell Elphick, Food & Patient 
Support Services (Secondment to 
Business Performance)

 Melissa Mussared,  
Linen Services (Lismore)

 Nathan Page,  
Linen Services (Tamworth)

 Skye Anderson, Food & Patient 
Support Services (Concord)

 Sukhdev, Sarvaiya,  
Linen Services (Parramatta)

 Teresa Johnson, Food & Patient 
Support Services (Wagga Wagga)

 Varun Dahiya, Food & Patient 
Support Services  
(Royal North Shore)

 Yoseph Andy, Food & Patient 
Support Services  
(Secondment to Finance)

Congratulations to  
our graduatesCSS staff “spring”  

in the right direction 

Springboard graduates receiving their certificates at the CSS Conference
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The third Millennial Minds event brought together our 
millennial workforce from across all areas of HealthShare 
NSW to learn how to become strategic thinkers, and to 
hear from our inspiring HealthShare NSW leaders and guest 
speakers about their individual strategic journeys. 

Leading the theme on strategy, Chief Executive Carmen 
Rechbauer opened the event by sharing the lessons she has 
learnt throughout her career and personal life, as well as 
the importance of ‘strategic talk’. 

Insightful presentations from Director Workforce,  
Paul Gavel and Director Business Performance,  
Garth Worboys as well as guest speakers from KPMG, 
further provided the opportunity to hear from different 
perspectives, both internal and external to HealthShare 
NSW, as each speaker shared their insights with the 
audience of young professionals.

With many of the attendees identifying as first-timers at 
a millennials event, breaks between sessions were used to 
network with their newly-formed connections and to learn 
more about different areas of the organisation.

Teamed with a greater understanding of strategic 
thinking and how to apply these learnings, the under 35s 
group were given a look at the key focus areas for the 
future HealthShare NSW strategy in an afternoon session 
led by the Business Performance team. 

The tech-friendly audience used sli.do to provide 
feedback and to contribute their ideas towards the next 
strategic plan. 

The event wrapped up with a final session on how to ‘be 
your best self’ led by the Wellbeing team, where the group 
learnt how to apply their strategic thinking skills to achieve 
their wellbeing goals.

Thank you to our speakers and all involved in the 
planning of this event, as well as to everyone who  
attended the day.

More information about the millennials network, 
including resources from the event, is available on  
the intranet.

What millennials liked about the event…
 “[The] chance to connect with millennials from other 
business lines”

 “Learning from the Executive team [about] their views  
on strategy”

 “[Learning about] wellbeing projects in place that I didn’t 
know were available”

 “[Hearing] Carmen’s presentation and personal story”
 “[Hearing] from Paul and Garth, and [the] Q&A panel”
 “Collaborative [and] constructive conversations”
 “Being able to contribute to our future strategy”

Building strategic mindsets

http://hseh.intranet.health.nsw.gov.au/about/events/hub/millennial-minds
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Improvement of services has been a 
big focus area for the staff of Clinical 
Support Services (CSS) this year. At 
November’s annual Clinical Support 
Services conference, a number of 
staff across Linen Services and Food 
and Patient Support Services were 
recognised for commitment toward 
this goal. 

There were three categories  
of awards:
 CSS overall Site of the Year and 
Most Improved Site of the Year

 ISO 22000 Standards Awards – 
Quality and Food Safety Compliance 
2018–2019

 Linen Services Team of  
the Year, Most Improved Team  
and Achievement in Work Health 
and Safety. 

Southern Highlands based Braidwood 
Multi-Purpose Health Service (MPS) 
was voted the 2019 CSS Site of the 
Year. This means that Braidwood 
excelled in areas such as annual 
leave management, growth and 
development plan completion,  
high audit scores and a strong 
financial situation. Braidwood 
Site Manager Joy Thistleton was 
“overjoyed” with the result.

Most Improved CSS Site of the Year 
was awarded to Hornsby Hospital. 

Six food service sites were awarded 
certificates of Excellence in Quality 
and Food Safety Compliance by 
Quality Assurance Lead Fifi Spechler. 
Culcairn MPS, Dungog Hospital, 
Henty MPS, Holbrook MPS, Hornsby 
Hospital and Young Hospital all 

CSS Awards end 
the year on a high

received an outstanding result in their 
ISO 22000 standards outline. The ISO 
22000 standards ensure food is kept 
safe during the entire food supply 
chain, right up until when the food  
is eaten. 

In Linen Services, Parramatta  
walked away with Most Improved 
Team 2019 and Outstanding 
Achievement in WHS. This highlights 
the impressive results the team has 
achieved in safety this year to reduce 
the Total Recordable Injury Frequency 
Rate (TRIFR) and Lost Time Injury 
Frequency rate.

2019 Linen Team of the Year was 
awarded to Lismore Linen Service. 
NSW Manager Linen Services Kevin 
Prasad commended Lismore Site 
Manager Christine Coles on site 
staff management, productivity, 
cost effectiveness, customer order 
fulfilment and on time delivery ratios.

Congratulations to all! 

Kevin Prasad, Belinda Ruth (Parramatta Linen) and Jennifer Van Cleef 

Jennifer Van Cleef, Dianne Hughes 
(Holbrook MPS) and Fifi Spechler 

Harshpreet Brar (Hornsby Hospital) 
and Jennifer Van Cleef



22 

HealthShare NSW News 
November/December 2019

More than 230 delegates attended the 
second annual Health Sourcing and 
Supply Forum hosted by HealthShare 
NSW Procurement on 21 November  
at the International Convention Centre 
in Sydney. 

With a program designed to 
encourage collaboration and sharing 
of experiences, delegates heard from 
members of our talented procurement 
team and special guests. 

Attendees included procurement 
colleagues from NSW Local Health 
Districts, the NSW Ministry of Health, 
Health Agencies and interstate 
government departments, highlighting 
the respect this team has already 
garnered for its work. 

Chief Executive Carmen Rechbauer 
addressed the forum, saying: “We may 
all be part of different health entities 
but we all have one thing in common – 
doing what’s best for the patient.” 

Delegates were able to select from 
over 20 diverse topics presented 
throughout the day, including 
sustainability in procurement, selling 
the value of procurement, engaging 
clinicians, new and emerging 
procurement opportunities, the future 
of vendor management, supply chain 
traceability, lifecycle costing, and 
equipment maintenance.

An interactive panel discussion 
featuring Rod Treadwell (Executive 
Director, Procurement, HealthShare 
NSW), Dan Hunter (Deputy Secretary, 
Finance and Asset Management and 
Chief Financial Officer at NSW Health), 
Jacquie Ferguson (Director, Finance  
and Corporate Services, Northern 
Sydney LHD) and Rebecca Beech  
(Chief Financial Officer, Nepean  
Blue Mountains LHD) highlighted  

 Embedding a new governance structure for contract sourcing – over 1,000 
clinicians and stakeholders have been involved in our sourcing processes in 
the past 12 months 

 Application of continuous best price clauses allowing all LHDs and Health 
Agencies to access the most favourable prices, and generating credits from 
suppliers where products have been invoiced at higher prices. In prostheses, 
for example, this has provided over $600K back to LHDs

 Commencing Project Magellan with Royal North Shore Hospital, improving 
the supply of medical consumables to wards throughout the hospital

 Launching the iProcurement Business Analytics tool, which interprets and 
analyses buying behaviour across NSW Health, and 

 Developing our first ever scanning solution app, used to scan and manage 
Imprest items.

2019 procurement achievements

the need to: 
 promote the value of procurement 
both internally and externally, 
to increase understanding that 
procurement is more than executing 
and implementing contracts  
and adhering to legislative and 
regulatory compliance 

 invest further in procurement in 
order to realise its potential, and

 consider the whole health supply 
chain, from beginning to end, to 
achieve maximum efficiency. 
“Procurement, while young 

compared to more traditional functions 
such as accounting and finance, is now 
very much recognised as a specialist 
area – one which facilitates the best 
use of resources across a stretched 
health network,” said Rod Treadwell, 

Executive Director, Procurement. 
“Our challenge is to ensure we 

continue investing in this area and  
to trial new ways of adding value 
through shared initiatives with  
our health partners – ultimately to 
ensure improved outcomes for the 
health system. 

“This will require greater 
collaboration, not less, and it  
will require more coordination of  
effort to eliminate any duplication  
and to address gaps or short-comings,” 
said Rod.  

Feedback from the forum was 
extremely positive, with 99 per cent 
of respondents rating the event as 
‘excellent’ or ‘good’ and 94 per cent of 
respondents likely to attend a similar 
event in future.

Sharen Ozcan, Terry Stewart, Rod Treadwell, Susie Giddey

Forum highlights current 
and potential value of 
procurement for NSW Health
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When they’re not supporting their 
patients at Belmont Hospital, our 
HealthShare NSW team has been  
busy giving back to their community 
via the Lids4Kids project, an initiative 
to recycle plastic lids to make 
prosthetic limbs for children with a 
disability using 3D printing. 

Following a visit to her local doctor’s 
surgery, a poster of the Lids4Kids 
program caught the eye of Jan 
Batterseby from the Patient Support 
Services Team at Belmont. She knew 
she wanted to do more to support 
this very special and important cause, 
so shared the idea with her site. 

Within two weeks, members of  
the team were bringing in spare jars 
from home to place on all wards and 
in tea rooms to collect the lids. They 
also developed posters to promote 
the program and placed them around 
the hospital. 

Lids4Kids is the brainchild of 
Envision Hands, a not-for-profit 
organisation based at Wheelers Hill  
in Victoria, which shreds low and  
high density bottle lids and turns  
them into new prosthetic limbs  
using 3D printing.

The response from the whole 
hospital has been incredible and  
has been such a terrific opportunity  
to combine forces between 
HealthShare NSW and the Hunter 
New England Local Health District. 

“I am so proud of my team  
for getting behind this amazing  
cause and it has been so wonderful 
to see our people living and breathing 
HealthShare NSW’s CORE values 
through this program,”  
said Food Services Manager  
Alison Kevill. 

For more information on the 
Lids4Kids project, visit envision.org.au.

Lids for Kids at 
Belmont Hospital

Jason Clarke has a unique perspective 
on Patient Transport Service (PTS), 
having used PTS regularly to get to 
and from dialysis appointments over 
the past few years. 

PTS is delighted to welcome  
Jason as a consumer representative  
on their PTS Towards 2020  
Steering Committee.

Jason had the undivided attention 
of everyone in the room at the 
inaugural steering committee meeting 
on 15 October, where he told his story 
and spoke about his experiences (both 
good and bad) with our service. 

As a consumer representative, 
Jason's role is to be the voice of the 
consumer, or patients who use our 
service, helping us ensure that the 
direction of the program and key 
decisions are keeping consumers at 
the heart. 

“We feel very fortunate to have 
Jason onboard to support us in this 
important body of work and look 
forward to seeing these projects come 
to fruition over the coming months,” 
said Brendan Mann, A/Customer 
Experience Manager, EnableNSW and 
Patient Transport Service. 

The Belmont Hospital team with two weeks’ worth of bottle lids

PTS listening to 
our customers

Jason Clarke

https://envision.org.au/
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It’s important that all HealthShare NSW employees have 
a clear understanding of what constitutes a conflict of 
interest and how to manage one if it does arise.

In a work context, a conflict of interest can arise where 
an employee could be influenced, or perceived to be 
influenced, by a competing interest when carrying out 
their public duty. 

Competing interests may arise through personal 
interests, private interests or through separate 
professional interests.

A conflict of interest can arise in many different 
situations, for example:
 having a financial or other interest in a company that is 
a current or potential supplier to HealthShare NSW

 sitting as a member on a selection panel where an 
applicant for the position is known to you personally 
(either family, friend or close associate)

 being privately employed in a second job where the 
second position could affect the performance of your 
duties with HealthShare NSW.
Experience shows that many, if not most, forms 

of corrupt conduct involve a conflict of interest. It 
is essential, therefore, that we manage conflicts of 
interest in accordance with NSW Health Policy Directive 
PD2015_045 Conflicts of Interest and Gifts and Benefits. 
You can find accompanying procedures for declaring a 
conflict of interest and declaring a gift or benefit via the 
Policy Store on the intranet.

In summary, you have a responsibility in respect of  
your public duty to: 
 identify and assess conflicts of interests relating to  
your employment

 where possible, avoid conflicts of interest and manage 
those conflicts of interest that cannot be avoided

 declare immediately any conflict of interest or potential 
conflict of interest to your direct supervisor/manager or, 
where appropriate, the Chief Executive. 
The Independent Commission Against Corruption has 

published some myths in relation to conflicts of interest. 
Here are the top three that are important to remember.
 Myth: having a conflict of interest makes you look 
bad, so hide it. 
Hiding conflicts is what makes people look bad, not 

having the conflict of interest in the first place. Declaring 
a conflict demonstrates that you are being transparent 
and honest. 
 Myth: you don’t have to declare a conflict of 
interest if others already know about it.
Even if people know that you have a conflict of  

interest, you need to formally disclose it to your  
direct supervisor/manager or, where appropriate,  
the Chief Executive.
 Myth: as long as you declare your conflict you 
have done everything you need to do.
Declaring a conflict is the first step and an extremely 

important one. However, there are several other essential 
steps such as managing the conflict in accordance with 
Policy Directive PD2015_045.

Possible penalties for breaches of the Conflicts of 
Interest policy include disciplinary action ranging from 
counselling to dismissal. Some breaches of the policy may 
also have to be reported outside HealthShare NSW; for 
example, to the NSW Police or under section 11 of the 
Independent Commission Against Corruption Act 1988.

Conflicts of interest  
– facts and myths 

Do you have a Meal Entertainment or Employee Benefits card?
From 31 March 2020, Westpac will no longer be 
providing NSW Health Meal Entertainment Cards 
and Employee Benefits Cards.  

This means you have until 16 March 2020 to  
spend the remaining funds on your cards. Anything 

left after this date will be returned to you via payroll 
in May/June 2020.

A new card provider will be advised in the  
coming months.

https://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=PD2015_045
https://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=PD2015_045
http://hseh.intranet.health.nsw.gov.au/toolkit/policies/
https://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=PD2015_045
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Our Hairy 
Heroes of 
Movember
Congratulations to our 25 Hairy Heroes of HealthShare 
NSW and eHealth NSW who together raised more than 
$11,600 for men’s health by participating in Movember.

Movember is held every year to raise awareness about 
men’s mental and physical health, with a particular focus 
on mental health and suicide prevention and tackling 
prostate cancer and testicular cancer.

Our biggest fundraiser was Antony Georgiou, Acting 
Team Leader in Employee Services at Parramatta Service 
Centre, who raised $1,521. 

“I do Movember regularly as an opportunity to help all 
the dads, brothers, sons and mates in society. It’s a great 
way to raise awareness about a variety of men’s health 
issues including cancer and mental health,” said Antony.

“I’m very proud of all the support I’ve received through 
HealthShare with most of my donations coming through 
Service Centre Newcastle and Parramatta.”

Our Hairy Heroes celebrated the end of the month with a 
Shave Day at Parramatta and Newcastle Service Centres.

The FPSS team at Scott Memorial Scone 
Hospital raised $1,055 for Movember

The Employee Services’ team 
held a Movember BBQ at 
Newcastle Service Centre

Antony Georgiou with Health & Wellbeing Associate Director Amitha Mather at the Parramatta Shave Day
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Is your vehicle ready for the journey? 
Is your car servicing up to date? Consider getting your 
car serviced before heading off on any long journeys. 
Are your tyres in good condition – have you checked the 
tyre pressure and tread? Are your wiper blades in good 
condition and is the washer bottle topped up? Do you 
have a first aid kit in the car for any unexpected injuries or 
health issues?

Fatigue
The lead up to Christmas can be a frantic time of year, 
leaving the best of us feeling a little weary. Get a good 
night’s sleep before heading off, and don’t let yourself 
drive if you’re feeling very tired. Watch out for the early 
signs of fatigue – yawning, poor concentration, sore/
tired eyes, restlessness, slow reactions, oversteering. 
Avoid night travel when you’d usually be asleep. Share the 
driving if possible.

Plan your journey
Traffic levels can be unpredictable and congestion common 
during holiday periods. Allow extra time for your journey 
so that you arrive safe and calm. Plan your route and take 
regular breaks. Don’t plan to drive for more than two hours 
without a break. Stop and rest in a safe place, get out of 
the car and stretch your legs. Perhaps have a bite to eat or 
grab a drink. Carry some drinking water in the vehicle in 

case you get delayed on the road. Visit the  
RMS site to see a map of rest areas.

Drive to the conditions
Take into consideration not only the weather, but  
also traffic conditions, speed limits, children in the  
car and your ability to drive. There is the potential  
over the summer period for increased storm activity,  
bush fires and extreme heat. There are Apps available  
to help you keep up to date with conditions such as  
Live Traffic, Fires Near Me and Waze – but always  
adhere to mobile phone use laws – double demerits  
apply for mobile phone offences over the holiday  
period. Listen to a local radio station to keep up to  
date with any incidents. 

Be patient
Holiday driving can be frustrating with traffic volumes 
increasing, and more slow vehicles on the roads towing 
caravans, trailers or boats. Follow vehicles at a safe 
distance, and don’t risk overtaking unless it is 100%  
safe to do so, preferably using an overtaking lane. 

Double demerits
Double demerits apply from Friday 20 December 2019 
to Wednesday 1 January 2020 inclusive for speeding, 
seatbelt, motorcycle helmet and mobile phone offences.

Stay safe on 
the road this 
Christmas

Many of us are taking time off over the December/January period, which often 
means spending more time on the road heading off on holidays or visiting family 
and friends. Unfortunately road accidents and fatalities are often higher over the 
holiday period. We can all play a part in keeping our roads safe. Below are some 
road safety reminders for the holiday season.

https://www.rms.nsw.gov.au/roads/using-roads/trip-information/rest-areas/map/
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The average retirement age for workers in NSW might be 
67 years, but this isn’t slowing down Zvika Mujacevic, who 
has not only worked for HealthShare NSW for 30 years,  
but celebrated her 80th birthday at the end of October. 

Zvika is a valued member of the Liverpool Hospital  
Food Services team and works in the special diets  
section of the kitchen.

Affectionately known as “Mother” to her team,  
Zvika says she loves her work and team so much,  
she couldn’t imagine being at home and slowing  
down into retirement just yet. 

Some people might think she’s crazy for continuing  
to work at 80, but she has joked that she might just  
work until 90!

Zvika celebrated this impressive milestone with a surprise 
party with her family and friends at a local restaurant and 
with cake and flowers with the team at work. 

Thank you for your service to HealthShare NSW Zvika – 
we are very proud of your continued efforts. 

The Murwillumbah Food Services team recently  
celebrated the retirement of their team mate Julie Corten, 
who has worked in the Murwillumbah kitchen for an 
incredible 43 years. 

Julie started her career with HealthShare NSW in  
1976 and over the last four decades has seen and 
experienced many different things, but was always  
open and adaptable to change. 

During her retirement morning tea, Julie was 
commended for providing her patients with nothing but 
the best care possible and for being such a committed and 
professional member of the team. 

Anne Buckley, Food Services Sector Manager made sure 
she was present at Julie’s farewell to thank her for her 
many years of service to HealthShare NSW. 

“We’re so lucky to have members of the HealthShare 
NSW family like Julie, who have dedicated their working 
life to making a difference to the patients and staff at 
Murwillumbah,” said Anne. 

“We are so thankful for Julie’s efforts and wish her the 
very best for her retirement. She will be sorely missed.” 

Celebrating Diwali
Staff at Chatswood celebrated the Indian festival Diwali or  
the “Festival of the Lights” in November with colourful saris, 
vibrant decorations and lots of delicious Indian food.

80 years young at 
Liverpool Hospital

Retiring after 
43 great years!

Zvika and her team celebrating her 80th birthday

Julie Corten
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The number of measles cases in Australia is at a  
five-year high, with more than 172 cases confirmed  
this year compared with 103 cases in 2018.

Just five years ago, Australia was declared measles-free, 
and high vaccination rates have meant the virus has  
been largely kept at bay.

However, because it is so highly infectious,  
measles outbreaks occasionally happen when  
people travelling overseas catch the infection and  
bring it back into Australia.

What is measles?
Measles is a highly infectious viral disease that can lead  
to severe health complications and hospitalisation.  
The measles virus is spread through the air when an  
infected person breathes, coughs or sneezes and is 
preventable through vaccination.

Common symptoms: 
 Fever
 Cough
 Runny nose
 Conjunctivitis 
 Tiredness
 General unwell feeling
 Rash – non-itchy, spotty

How to know if you are immune
 Anyone born before 1966 is considered to have  
natural immunity

 You have received two Measles, Mumps, Rubella  
(MMR) vaccinations

 You have a blood test that shows you are immune
If you are unsure whether you are immune, you should 

consult your GP.
You can find more information on the NSW Health website. 

Patient Transport Service’s Rhonda O’Donnell has won five 
gold medals at the NSW Masters State Swimming Titles 
and placed first nationally in her age group for 50 metres 
freestyle at the National Masters Swimming Titles.

Rhonda, who works as a Patient Transport Nurse in the 
Hunter Region, is a prime example of a goal-setter. Having 
joined the ‘Novocastrian’ swimming club back in 2004 as a 
hobby, she has set little goals for herself which have grown 
larger and larger over the last 15 years. 

Even though Rhonda is a shift worker, she manages to 
attend three swimming sessions a week. She also squeezes 
in yoga classes and has recently taking up cycling. Rhonda 
is a passionate advocate for an active lifestyle. 

When asked what she likes most about swimming, she 
says “There are many Masters swimming clubs within NSW 
and each club will run a swimming meet annually. When 
the swimmers get together there is a lot of comradery, 
encouragement and healthy competition and I have found 
this to be a positive influence in my life.”

Whilst Rhonda admits it can sometimes be difficult to 
work around a rotating roster, she says “When I get my 
roster I have Plan A and a Plan B for swimming sessions. I 
am very fortunate that there are several training sessions 
available at several pools that I will try to make, not to 
mention my friends who encourage and motivate me. At 
times it is hard, but the fitness results are worth it!”

Are you protected against measles?

Rhonda brings 
home gold!

 Rhonda O’Donnell

https://www.health.nsw.gov.au/Infectious/measles/Pages/default.aspx
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