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At the beginning of this year the New 
Maitland Hospital opened its doors, 
prompting a complete relocation of the 
previous hospital’s services, equipment, 
patients and HealthShare NSW employees.

Located in Metford, the new hospital  
is significantly larger than the previous  
site with eight wards, rehabilitation 
and mental health units, an education 
centre, executive suite, a birthing unit, 
perioperative unit, medical imaging, a 
multi-faith room and dental and pathology 
services, among others.

Relocating patients and HealthShare 
NSW services to the new facility was no 
small operation and required strategic 
planning and efficiency to ensure both sites 
remained adequately resourced throughout 
the transition.

Over the course of one day 111 patients 
were transported to the new hospital in 

Maitland Hospital employees 
enjoy their new home

a fleet of vehicles, including 10 Patient 
Transport Service (PTS) vehicles, a retrieval 
bus, a Newborn and paediatric Emergency 
Transport Service (NETS) vehicle  and 
an ambulance. The move also included 
relocation of clinical equipment, imaging 
and pathology facilities, as well as non-
clinical appliances such as kitchen and 
engineering gear.

A cleaning team was established  
on site at the old hospital to clean each 
ward following the relocation of patients 
and equipment.

To ensure a seamless transition, 
modifications were made to patient 
mealtimes and services. Dinner orders were 
taken the evening before to ensure patients 
settled into the new hospital and could 
enjoy a hot meal of their choice, the new 
hospital being a My Food Choice site.

 The New Maitland Hospital features a 75m long arbour 
designed by local Aboriginal artist Saretta Fielding

http://www.healthshare.nsw.gov.au
mailto:HSNSW-CommunicationsInbox%40health.nsw.gov.au?subject=HSNSW%20Newsletter%20Story
mailto:HSNSW-CommunicationsInbox%40health.nsw.gov.au?subject=HSNSW%20Newsletter%20Story
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Join the GLIDE+ community!
• Become a member today 
• Stay updated on GLIDE+ events
• Join GLIDE+ 2022 committee

Chief Executive’s message 
It’s been a busy and challenging 
start to 2022. As we finalise this 
edition we are experiencing a severe 
flooding event across NSW and my 
thoughts are with all of you who 
have been personally affected. 
Although COVID-19 case numbers 
are beginning to stabilise, this latest 
weather event is a reminder that 
we will continue to be called upon 
to support the system as needed in 
response to future outbreaks and 
crisis events.

Making sure that we’re in the 
strongest position to support the 
system into the future requires 
stable leadership; and my focus 
continues to be on recruiting to the 
final vacancies across our Executive 
Leadership Team (ELT).

We have recently announced 
the appointment of Alex Araujo 
to the role of Executive Director, 
Procurement and Supply Chain, 
and Tony Coleman who has been 
appointed to the role of Executive 
Director, Finance and Business 
Performance. I look forward 
to sharing further updates as 
we continue to recruit to these 
important leadership positions within 
our ELT.

Recently I had the privilege  
of meeting with the new NSW 
Minister for Regional Health,  
Bronnie Taylor, where I proudly 
shared the wonderful work that 
HealthShare is undertaking in rural 
and regional NSW.

It was great to discuss our latest 
initiatives and projects, as well as 

some future opportunities, and I look 
forward to working with her on the 
programs that are important to us in 
regional NSW.

Of particular interest to the 
Minister were our sustainability 
initiatives, including our plans to 
reduce food waste through our 
enhanced food service model 
and our linen service’s efforts in 
responsibly managing its water and 
energy use.

Sustainability is an important  
value that so many of our people 
share and we recognise our 
organisation’s responsibility to 
continually evolve our operations 
and systems, to equally benefit our 
people and our planet.

In March we will launch 
HealthShare’s first Sustainability Plan, 
which outlines our commitments and 
initiatives for how we will successfully 
reach our sustainability goals.  

As I look to the year ahead, 
we have some exciting initiatives 
beginning to take shape, including 
our growing partnership with NSW 
Health’s other statewide service 
providers – eHealth NSW, NSW 
Health Infrastructure and NSW 
Health Pathology.

I have long believed that there is 
enormous potential in our state-wide 
services working collaboratively to 
drive change for the system. Our 
first project together – the Health 
Prototyping Centre – will give us 
capability to develop and test new 
solutions in a simulated environment 
that mirrors real-life health settings 

and scenarios. It’s exciting to see 
this project coming to life and I look 
forward to sharing more updates as 
this work progresses.

Finally, I’d like to wish our GLIDE+ 
community a happy Mardi Gras. This 
year’s Mardi Gras runs until 6 March 
and is a wonderful time to celebrate 
while also keeping a focus on the 
work that is needed to support 
LGBTIQ+ communities.

Throughout March, we also 
recognise International Women’s 
Day on 8 March and Harmony Week 
from 21 to 27 March. We have some 
wonderful events planned for these 
dates and I encourage you to join the 
celebrations.

It’s clear that 2022 is shaping  
up to be another busy year. Thank 
you for your continued hard work 
and I look forward to catching up 
with you all soon.

Carmen Rechbauer
Chief Executive

Happy Mardi Gras to our 
GLIDE+ community
Guiding LGBTIQ+ Inclusion, 

Diversity and Equality
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WHS Assist team 
meets mammoth 
surge in Omicron calls
Over five thousand phone calls  
were made to the assist line over  
the holiday period.
In the peak of the Omicron wave, the WHS Assist 
COVID-19 team has shown incredible levels of 
resilience in order to support our people.

The team created a surge workforce to better 
handle the rapid increase in calls to the WHS Assist 
Line over the December to January period.

The surge workforce initiative pulled in new team 
members from across the business and increased the 
WHS team from seven staff members to 38.

In the period of 7 December 2021 to  
4 January 2022, there was a 798% increase  
in calls to the WHS Assist Line with a total of  
5113 calls received.

Just prior to the 2021 Christmas break, new 
processes were implemented and current processes 
were simplified to better support the team as call 
volumes reflected the increase in case numbers. The 
team also modified their risk assessment processes to 
ensure all services were able to continue operations.

The WHS Assist COVID-19 team is now made  
up of COVID-19 specialists and COVID-19 surge  
officers who take calls, provide advice, and follow  
up written documentation. 

Call volume has stabilised since the holiday break 
but the team is expecting another increase in calls 
due to school returning. If this does occur, the line 
is well supported by the surge workforce. The WHS 
Assist Line is available 24/7, with 30 staff rostered on 
each day to take calls. 

If you think you need to call the WHS Assist Line, 
you should first discuss your situation with your  
direct manager. 

If you return a positive COVID-19 test result  
or are a household contact, you should contact  
the WHS Assist Line on (02) 8644 2323 (option 5) 
to discuss.

Remember, if you have the slightest COVID-19 
symptom, stay away from the workplace and  
get tested. 

Relocation was successful and seamless with all 
patients in the new facility by 5pm ready to enjoy 
their dinner.

Thor Hugginson, Sector Manager for Food  
and Patient Support Services said the most 
impressive part of the transition was the  
successful execution of planning.

"Service worked as one to achieve an  
amazing outcome moving a whole hospital  
in a day," he said.

Karen Grey, A/Operations Manager of Patient 
Transport Services Hunter New England agreed.

“It was fantastic teamwork from all involved. 
Something to be very proud of.”

The former Maitland Hospital will remain partially 
operational with some services remaining but will not 
be open to patients.

Continued from page 1

Maitland Hospital employees 
enjoy their new home

To watch a tour of the 
new hospital or for further 
information, scan the QR code.

 Teamwork: (L-R) Steven Stewart, Melissa Taylor and 
Yvonne Fuller contributed to a successful relocation

 Patient Transport Service vehicles 
conducted the move while maintaining 
uninterrupted services
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100 million rapid antigen tests for NSW
How HealthShare NSW is procuring crucial supplies for our state

More than 100 million rapid antigen test (RAT) kits have 
been ordered for New South Wales thanks to a huge 
effort spearheaded by HealthShare NSW’s Procurement 
team. The tests have allowed a boost to the health 
system amidst the latest COVID-19 wave.  

With rapid antigen testing now a crucial part of  
our COVID-19 defence, the procurement of 100 million 
RATs for the state has allowed essential government 
services to remain open, ensure students can return  
to school and support at-risk and disadvantaged 
members of our community. 

Having secured these RATs, shipment of 30 million 
tests have arrived at Sydney Airport since the beginning 
of the year.  

The arrival of these tests has allowed NSW Health 
to deliver thousands of kits to priority communities, 
including Aboriginal Medical Services, homeless people 
in areas with high case numbers, disability services, 
refugees and more. With 120 million more tests 
expected to arrive by the end of March, NSW Health 
will be able to provide support to more communities, 
including specialist homelessness services and out-of-
home-care residential services. 

While the initial delivery of tests will go towards 
supporting priority communities and essential 
government services, the increased supply should mean 
that the state’s stockpile will also increase, thanks to the 
hard work of our HealthShare NSW Procurement team. 

 1.2 million rapid antigen tests arriving in Sydney
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Bright year ahead for 
HealthShare NSW Shine 
Program participants
Professional development course launches  
new learning framework

The Shine Program will commence 
its 2022 program this March, with 
100 HealthShare NSW leaders 
embarking on the nine-month 
long course to improve their 
management skills and expertise.

Shine is a professional 
development initiative that has been 
running at HealthShare NSW for 
three successful years. To date more 
than 220 people have engaged in 
the program.

An opportunity to engage in free 
professional training is a significant 
draw card for many participants, 
including HealthShare NSW Quality 
Analyst, Megan Clarke. Megan was 
one of 190 participants to complete 
the Shine program in 2021.

“I previously worked as a manager 
in the retail industry, so I wanted 
to align my previous skills and 
experience with the way that 
HealthShare NSW does things,”  
she said.

The course is divided into nine 
topics – one per month, and 
addresses how to positively lead 
oneself,  how to lead and empower 
others, and how to lead outcomes.

“It gave us opportunities to 
practice things we might not have 

had the chance to before, such as 
difficult conversations and root 
cause analysis. The exercises were 
collaborative, so I also learned the 
best practices of people who had 
done those things before.”

A key element of the course 
includes participants identifying 
their strengths and understanding 
their weaknesses.

“We learned to not focus on your 
weakness, but how to be aware of it 
and instead focus on the strength. 
So if something requires a skill that 
is your weakness, we learned how 
to create an approach that includes 
your strength as well.”

Last year 85% of people who 
responded to a post-course survey 
said the Shine program evolved 
them into ‘a stronger leader 
equipped with greater skills  
and knowledge’.

For Megan, the most interesting 
element of the course was working 
with people from different areas of 
the business.

“I work in Customer Experience, 
so the Shine program helped me 
better understand what people are 
going through when they call us. It’s 
given me greater empathy for other 

people in the organisation.”
This year the program will run 

a little differently to previous 
years, with the course taking a 
more flexible approach. Each 
month’s module  will consist of a 
pre-recorded half hour webinar 
introduction to the month’s topic 
and an hour-long workshop 
workshop that will focus on specific 
activities that put the month’s 
learnings into practice.

Megan’s advice for this year’s 
Shine participants is to approach 
the course with a broad mindset.

“Just be open to the tools you 
learn and are exposed to.”

The Culture and Organisational 
Development  team received an 
overwhelming volume of interest for 
this year’s course, however intake 
caps at 100 participants.

Scan here for further information 
about the Shine program  
or seach  
"Shine 
Program" 
on the 
HealthShare 
NSW intranet.
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Working with a vision impairment 
– Margaret’s story
Margaret is an avid reader and walks her guide dog, Ebony, three to six kilometre 
most days but the HealthShare NSW Administration Officer says one of her  
greatest joys is conquering challenges at work.

“People think because you're vision 
impaired you can’t do things, but 
I can!” says Margaret Booth, the 
Administration Officer for Clinical 
Governance and Safety (CGS).

“I don’t think I am different  
to anyone else, I just use my  
other senses.” 

Capable is something Margaret 
certainly is. She has raised three 
children and carved a successful 
career at HealthShare NSW, 
embedding herself as a crucial 
member of the CGS team. She has 
also rescued over eighty cats in her 
life, nursing them to good health and 
rehoming them through affiliation 
with a charity close to her heart, 
‘Claws and Paws’.

“It’s a bit like a matchmaking 
service really,” she laughed.

“I really make sure that each cat 
goes to a loving home that also 
suits their personality. Because cats 
certainly have personalities.”

Margaret’s own personality is 
one to be admired. Since joining 
HealthShare NSW more than six 
years ago, she has earned her stripes 
providing critical operational support 
to the CGS team.  

“I love learning new things and my 
favourite thing about my job is taking 
on new challenges. Contributing to 
the procurement of rapid antigen 
tests over the past few months 
has been really interesting and 
rewarding. It’s these new jobs that I 
get the most out of, but I also try to 
do professional training in my own 
time to accelerate my career.”

Margaret’s ambition and 
enthusiasm is unwavering,   Margaret and her guide dog Ebony
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however, the technology she 
uses does not always support her 
professional needs.

“There have been training systems 
that aren’t accessible for me and 
that is really disheartening because 
I know that I am capable. The role 
technology plays in my work is big – 
when it works it empowers me, but 
when it isn’t accessible, it makes me 
feel very disempowered,” she said.  

There are four main systems 
Margaret uses to conduct her work; 
BrailleSense, a small screen-less 
laptop with a braille keyboard; 
ElBraille, a Windows 10 laptop that 
looks similar to BrailleSense but 
supports accessible versions of 
Microsoft Applications; JAWS, a 
screen reader that reads out text on 
a page, and when JAWS crashes she 
uses NVDA, a secondary  
screen reader.

For her mobile phone she uses the 
iPhone App VoiceOver which reads 
out the names, functions and content 
in each app. 

However, Margaret often finds  
the technology made for work 
falls short of addressing basic 
accessibility needs.

“Others may not be aware, but 
some of the challenges I face are 
when people send me jpeg, PDF or 
other files with images or graphs that 
don’t include alternative text.”

Alternative text is a description of 
content in an image, graphic or table 
that is picked up by screen readers.

“When documents don’t include 
it, it can be very difficult for me 
because it means I may miss 
important information.”

Margaret says her screen reader 
is more accurate when the headings 
and text in documents are clear and 

well spaced. 
“Surveys and meetings aren’t 

always accessible either, such as 
meetings where information is on 
overheads which I am unable to see.”

 “It would also be helpful  
if people are in a meeting  
with someone vision-impaired  
to mention their name  
when they talk, especially  
in virtual meetings.”

Margaret says that while it may 
take a little extra time to make 
documents accessible, it not only 
makes her work easier, but it also 
makes her day.

“If people want to learn more 
about accessibility, they are welcome 
to talk to me or our Diversity 
Coordinator, Franki Pollick.”

How to write an accessible 
image description in 
Microsoft Word: 
1. Right-click an image and 

select 'Edit Alt Text' 
2. A panel opens on the right-

hand side of the document 
3. Type 1-2 sentences to 

describe the image and its 
context to someone who 
cannot see it.

Tip: To ensure your documents 
are accessible, click the  
‘Check Accessibility’  
option under ‘Review’. 

If you need disability support or would like to share 
your story, please contact the disability team at 
HSNSW-Diversity@health.nsw.gov.au 

For the full list of accessibility 
shortcuts for documentation, 
scan the QR code here:

 Margaret and Ebony 
at the HealthShare NSW 
office in St Leonards
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 DeliverEASE project set to  
 improve medical consumables  
 management across the state
More hospitals are rolling 
out DeliverEASE in 2022 

The Procurement team are 
engaging with nine additional local 
health districts (LHDs) to implement 
the DeliverEASE approach to stock 
management this year. 

The DeliverEASE 
project includes 
systematic 
reorganisation of 
ward storerooms and 
the introduction of 
product scanning on 
mobiles and tablets. 
The project aims to 
improve the visibility 
of inventory and 
management of stock 
ordering to generate cost savings  
in hospitals.

To do this the project is helping 
transform the medical consumables 
supply chain by streamlining the 
processes and providing more user-
friendly technology.

The DeliverEASE initiative is part 
of the NSW Health Procurement 
Reform Program and is achieving 
positive outcomes at the two 
hospitals it was piloted at last year.

DeliverEASE is a way of 
working for hospital staff that 
promotes a more sustainable 
approach to procurement and 
stock management by optimising 
consumption rate and hopefully 
reducing expenses over time. 
Furthermore, these efficiencies 
allow clinicians to spend more time 
focusing on patient care.

DeliverEASE success story: South Eastern Sydney Local Health District
The DeliverEASE project began a pilot at South Eastern Sydney Local 
Health District (SESLHD) in 2021. The project team worked closely with a 
clinician from each ward at Prince of Wales Hospital to embed a practical 
framework that streamlined the entire stock management process from 
delivery at the hospital dock to replenishing each ward’s storeroom.

The project team trained hospital-based employees to use the new 
scanning software and dashboards so product information was up  
to date and stock volumes could be tracked. They also worked to 
reconfigure storerooms. 

Kim Senior, DeliverEASE Program Lead, sung her praise of the project 
team’s efforts in 2021.

“We successfully implemented DeliverEASE across two major hospitals; 
Prince of Wales Hospital and Royal Hospital for Women,” she said.  

“We received some fantastic feedback that people have found the 
ways of working easier and controlling stock is more efficient.”

The program’s success in SESLHD is encouraging nine additional LHDs to 
nominate hospitals for the implementation of DeliverEASE in 2022.  

DeliverEASE is on track to start onboarding the additional LHDs 
throughout the year.

For further information about the Procurement Reform SharePoint site follow the QR code:
For any questions regarding the project contact the DeliverEASE project team at:  
HSNSW-DeliverEase@health.nsw.gov.au

 Some of the DeliverEASE team helping our LHDs with their 
implementation. (L-R) Grace Thomson, Team Leader, Caren 
Moore, Team Leader, Ben Lenthall, Relay Support Officer, Marnie 
Deligero, Relay Support Officer and Steve Crook, Team Leader

 Prince of Wales Hospital reaps the benefits from DeliverEASE

mailto:HSNSW-DeliverEase%40health.nsw.gov.au?subject=DeliverEASE%20inquiry
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Improving the 
patient experience 
with ETA visibility 
Patients and carers can now view transport  
arrival times using myPTS. 

Patient Transport Service (PTS) has 
developed a web-based platform 
called myPTS that allows community 
and dialysis patients to view and 
monitor the status of their transport 
and an estimated pick-up time. 

The need for this service was 
identified in the PTS 2020-2024 
Strategic Plan as an opportunity 
to improve the patient and 
carer experience while fulfilling 
HealthShare NSW commitment to 
focus on people and patients. 

For community-based transfers, 
myPTS sends patients a text 
message confirming their booking, 
an estimated pick-up time and a 
link to the myPTS platform. Regular 
dialysis patients can access myPTS 
at any time using a secure login. 

The myPTS platform enables 
the PTS teams to deliver improved 
patient experience and a predicted 
reduction in calls and complaints 
from patients and carers. 

Feedback received from customer 
experience user testing showed 
eight out of 10 participants had a 
positive experience receiving an 
SMS notification and interacting 
with the myPTS portal. 

The second phase of the project 
is underway and will include live 
tracking of vehicles, additional SMS 
notifications and a feedback form. 
These enhancements are due to go 
live in May 2022. 

 Customer Experience feedback was positive overall
“Plain and 

simple, easy to 
understand… it’s 

really good,” 
Community carer 
when asked if the 

SMS was clear.

“It is a great 
idea, I would 

prefer that than 
calling,” 

Community patient 
when asked if myPTS 

would be helpful.

“It gives me a way 
to retrieve the 

booking when the 
transport is late,”

Dialysis carer when 
asked if myPTS 

would be helpful.

Dialysis patients can 
view their upcoming 
and future bookings 

at any time using the 
myPTS platform
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Accounts Receivable team carries 
out innovative software replacement
New system expected to slash bill payment delays.
In 2021, HealthShare NSW’s 
Accounts Receivable team 
successfully implemented an 
innovative online collections 
software that is more efficient, 
collects data more accurately and 
brings money back into the health 
system more quickly.

The Oracle Advanced  
Collections Module software 
collects invoice information and 
tracks the timeline and progress of 
each bill’s payment.

This new technology has 
streamlined the previously time-
consuming process that required 
manual data input of all monthly 
reports into excel spreadsheets and 

as a result, alleviated pressure from 
the Accounts Receivable  
team. Their operations now live 
true to HealthShare NSW’s ‘Be 
Sustainable’ value and allow more 
time to focus on providing value-
add services to customers.

Joseph Hudson, Project Manager 
of the Health Invoice Payment 
Platform, said the improved  
system has empowered the 
collections teams.

“The new module uses system 
metrics that helps manage the 
team’s workloads and organises this 
important data clearly,” he said.

“Efficient and fast collection of 
overdue accounts puts money back 

into the health system quicker.”
The Advanced Collections  

Module also enables local health 
agency finance teams to view  
real-time data in relation to overdue 
debts and HealthShare NSW 
recovery activity. This improves  
the communication of information 
and provides health agencies  
with greater visibility of their 
overdue debts.  

The project team are continuing  
to work with the HealthShare  
NSW Accounts Receivable team  
to further refine and enhance  
the collections model. 

This new system is part  
of the ongoing Cash  
Transformation Program.

The Ideation Process: bringing staff ideas to life
EFSS empowers employees 
to generate innovation and 
continuous improvement. 
The Employee and Financial Shared 
Services team (EFSS) have created 

‘The Ideation Process’, a central system that identifies 
ideas suggested by our people, which could create 
positive change in the business.

The Business Change Ideation Process captures  
ideas from employees across EFSS, evaluates and 
prioritises them, and then transforms them into initiatives 
that deliver our strategic outcomes: 'Empowered 
workforce,' 'Partnering with customers', and 'Harness 
technology and data.'

Ideas can be generated through various pathways such 
as interactions with customers to resolve pain points, 
introducing new technology and practices, learnings 

from audits and incidents, and policy changes from NSW 
Government, Ministry of Health and eHealth NSW. 

“By capturing and supporting ideas from our staff who 
intimately understand our services and customers, we 
continue to remain competitive, significantly improve our 
service delivery and promote a culture of innovation and 
continuous improvement,” said Anindita Kinner, Strategy 
Implementation Acting Associate Director, EFSS. 

'The 'Ideation Process’ was soft-launched in April 
2021 and since then, 18 ideas have been submitted to 
the Business Change Management (BCM) Committee 
to date, with seven of these ideas approved by the 
Senior Leadership Team (SLT). Successful ideas that 
have already been implemented include the ICT Asset 
Register consolidation, EFSS Project and Change 
Management Toolkit, Innovation award category in EFSS 
Annual Awards and Auto Rec Dashboard.

Submit idea

Business Change 
Management (BCM) 

Committee 
Assess and evaluate 

idea following 
principles of ideation 
for business change

Senior Leadership 
Team (SLT) 

Approved ideas 
presented for review  
and addedd to EFSS 
Projects register if 
approved by SLT

Triage and Prioritisation 
Committee or EFSS  

Strategy Implementation 
working groups 

Ideas directed to appropriate 
channels and resources allocated to 

implement and execute the idea

'The Ideation Process' is the foundation to the EFSS Projects and Program Governance framework.
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In great news for working parents, HealthShare NSW 
was recently accredited as a breastfeeding friendly 
workplace by the Australian Breastfeeding Association, 
recognising breastfeeding’s importance for the health 
of infants and mothers. 

Balancing work commitments with a baby's  
needs can be challenging. Support and understanding 
from managers and co-workers make a real difference 
to a parent's successful return to work after parental 
leave, and a supportive and flexible environment is one 
that enables employees to continue breastfeeding in 
the workplace.

The accreditation means that HealthShare NSW 
will provide breastfeeding facilities for employees 
choosing to express milk or breastfeed their baby in the 
workplace. Staff have access to a room that includes:

  ◾ A private space that is clean and screened  
from passersby 

  ◾ comfortable seating with a lockable door 
  ◾ access to a fridge within the staff member’s own 
work area (staff are to ensure the appropriate 
storage and labelling of their breast milk) 

  ◾ a table and power source for  
breastfeeding equipment 

  ◾ access to a nearby sink  
and kitchen.

 

Nicole Dulvey from our Culture and Organisational 
Development team knows how important this support 
is for working parents.

“It is so nice to hear that HealthShare NSW is an 
accredited breastfeeding friendly workplace. My 
experience breastfeeding at work was horrible because 
I was in an office with windows and was constantly 
interrupted. This kind of safe space and support would 
have made the experience so much easier,” she said.

HealthShare NSW fully supports breastfeeding 
employees and believes in treating everyone  
with dignity and respect. Our leaders support 
arrangements that will help people meet their  
infant feeding commitments.

HealthShare NSW is now a 
breastfeeding friendly workplace

Please help your team members who are 
breastfeeding and provide access to a breastfeeding 
friendly space if they would like to use it. If you have 
difficulties offering this space, please email us or call 
the WHS Assist Line on 8644 2323 (option 5).  

For further information and assistance with 
breastfeeding, please visit the Australian 

Breastfeeding Association website or call its 
helpline (02) 8853 4999. You can find more 

information on our intranet.

https://www.breastfeeding.asn.au/
https://www.breastfeeding.asn.au/
https://hseh.intranet.health.nsw.gov.au/my-employment/health-and-wellbeing/pregnancy-support
https://hseh.intranet.health.nsw.gov.au/my-employment/health-and-wellbeing/pregnancy-support
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Receive a 
free health 
check-up 
today!
Understand your current health with a 
confidential check-up 

How is your health shaping up for 2022?
A lot of attention is spent on improving our diets and 

exercise regimens at the beginning of the year and while 
these significantly impact our health and wellbeing, 
there are also numerus other factors that influence our 
energy, organ function and longevity.

Now is an excellent time to look into your overall 
health and undertake a general check-up with a 
professional medical service. 

This year free, anonymous check-ups are available for 
all NSW Health employees through the iThrive online 
health check survey.

The survey asks a series of questions about lifestyle, 
behaviours, nutrition, diet, physicality and health 
measurements. These are voluntary and can be 
answered at the participant’s discretion. 

Upon completion, participants will be provided with 
a summary of their current health and an overall health 
score. The results will also indicate areas that are doing 
well, identify areas that need addressing and make 
suggestions for improvement.

Please note: the questions are voluntary and 
confidential. We cannot identify you or link the 
answers to you.

Dr Paul Bates, the Chief Medical Officer at Bupa said 
establishing good health habits means people may 
enjoy a longer, healthier, happier life.

“Regular check-ups are an important part of a 
prevention routine and can help keep people on track 
with their health goals,” he said.

To complete the confidential health check, simply:
 Scan the QR code
 Sign in or sign up to NSW Health’s free health provider Virgin Pulse
 Take the 10 minute iThrive Health Check survey .
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