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HealthShare NSW’s Ambulance Make 
Ready Service (AMRS), in collaboration 
with NSW Ambulance and the Central 
Coast Local Health District, has been 
enhancing the paramedic and patient 
environment, cleaning and restocking 
all ambulances which have presented at 
the Gosford Hospital ED as part of an 
Australian first trial.

Conducted throughout February, the 
trial follows the overwhelming success 
of our AMRS that we provide to NSW 

Ambulance in nine Superstations across  
the Sydney metropolitan area.

One of the most beneficial 
improvements that our AMRS team 
provides is the extremely high level 
of cleaning inside the vehicle, which 
is comparable to that of a hospital 
environment, significantly reducing 
bacterial and viral levels in ambulance 
vehicles. Our aim is to replicate these 
results to further reduce the possibility of 

Gosford Hospital ED trial wins 
praise from paramedics

Continued on page 3

Courtney Ruth, HealthShare NSW AMRS Logistics 
Support Officer with paramedic, Ricky Saraich

http://www.healthshare.nsw.gov.au
mailto:Anna.Sale%40health.nsw.gov.au?subject=HealthShare%20NSW%20Newsletter
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Chief Executive’s message

Vale Karli
Karli Prigg, Site Supervisor of Food  
and Patient Support Services at 
Coolamon-Ganmain Hospital, tragically 
lost her life in a car accident on 5 
March 2019. Karli was five months 
pregnant and was due  
to marry her fiancé, Tom Wivell. 

Karli worked for 14 years in various 
locations within HealthShare NSW, 
South Eastern Sydney Illawarra Area 

Health Service, Illawarra Shoalhaven 
FPU, Sutherland and Wollongong Food 
Services, and Henty and Wagga Wagga 
Food and Patient Support Services. 

Karli and baby Mark’s funeral was 
held at Wagga Wagga on Friday 22 
March, and was attended by over 
120 HealthShare NSW staff who held 
a guard of honour for their beloved 
friend and colleague.

As we welcome a new season and 
prepare for the colder months ahead, 
so too are we seeing our business 
transforming, as we embrace 
innovation and new technologies, 
working towards a strong future.

A lot of work in this space is 
bubbling throughout the organisation, 
some of which you can read about in 
this issue. 

Our Customer Survey in 2018 gave 
us valuable insight into the areas where 
we can improve, and the Customer 
Experience teams have been busy 
action planning all of this fantastic 
feedback, including the development 
of initiatives to better support our 
customer service staff (see page 4).

When it comes to innovation, there 
is no better knowledge base to tap into 
than our staff, who are best placed to 
tell us what areas they think should 

be developed or improved in order to 
grow our business. Patient Transport 
Service (PTS) staff have been innovating 
up a storm through a new online portal 
that is being trialled as part of the 
Innovation Program pilot (see page 8). 

Two other very successful pilots have 
recently concluded for our operational 
teams. In collaboration with NSW 
Ambulance and Gosford Hospital,  
our Ambulance Make Ready Service 
has been trialling its Australian-first 
service in the emergency department 
(front page) and PTS has been  
working with the Ministry of Health 
and St George and Westmead 
Hospitals on ways we can provide 
the best possible experience for our 
patients (see page 3).

Both Dr Zoran Bolevich, eHealth 
NSW Chief Executive and I were 
delighted to attend the second 
Millennial Minds event on 1 April, 
where over 200 people gathered 
for the Development CoLab. The 
focus of the day was on creating a 
brand, developing skills and building 
confidence. I always enjoy attending 
these events and find the creativity  
and fresh outlook of participants 
extremely infectious.

I would also like to take this 
opportunity to welcome all of  

our new staff who have joined  
HealthShare NSW this year, particularly 
our new Aboriginal workforce, which 
has grown to 3.5% – a wonderful 
achievement that we celebrated 
on National Close the Gap Day last 
month. We are continually working 
on increasing this number by offering 
career pathways in HealthShare NSW 
with the Jobs to Careers: Aboriginal 
Development Program and creating 
targeted positions for Aboriginal 
recruitment (see page 13). 

And finally, it is with sadness that I 
inform you of the recent loss of a much 
loved colleague, Karli Prigg, who was a 
dedicated employee and shining star of 
HealthShare NSW for 14 years. To those 
who worked with Karli, and to her 
fiancé, Tom and her family, I send you 
my deepest sympathies, and know that 
you are all in our thoughts.

Carmen Rechbauer
Chief Executive

HealthShare NSW
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In the second half of 2018, the Patient Transport Service 
(PTS), the Ministry of Health’s Whole-of-Health Program 
Team, and the St George and Westmead Hospitals 
collaborated on a pilot program aimed at ensuring the 
right patients receive the right transport the first time.

Known as Streamlining Transport Across Health 
Services, the pilot project identified areas for 
improvement, including refining the PTS booking process 
to provide more meaningful information, giving ward 

staff visibility over transport arrival times, educating 
hospital staff on how to ensure a patient is ready for 
transport, and encouraging the use of the Patient 
Discharge Lounge/Transit Unit.

The pilot sites saw up to an 84 per cent reduction in 
the number of on-scene cancellations and up to a 25 per 
cent reduction in pick-up time (or around seven minutes).

PTS is now in the process of rolling out the program to 
other hospitals across greater metropolitan Sydney.  

Successful pilot improves transport services

clinically transmitted infections from ambulance vehicles  
to patients.

The AMRS team have been stationed at Gosford 
Hospital, cleaning every ambulance that has arrived each 
day, getting them “made ready” before paramedics return 
to their vehicle. This has allowed paramedics to focus on 
their patients’ health and wellbeing inside the hospital 
without having to worry about preparing their vehicle for 
the next patient.

Many vehicles in the Gosford area were tested for 
contaminants multiple times during the trial to determine 
the impact the cleaning process was having on these 
vehicles. The results of these tests showed that the  
AMRS team significantly reduced the presence of  
bacteria in ambulances.

And the response from paramedics? The note on the 
white board by paramedics on the last day of the trial says 
it all (see image, right). Over 92% of paramedics surveyed 
said they felt their ambulance was cleaner during the pilot 
and were in favour of seeing our AMRS team regularly 
service the Central Coast. 

Now that the highly successful trial is complete, NSW 
Ambulance and AMRS will work together to determine 
the possibility of expanding Make Ready operations to 
areas outside of Sydney like the Central Coast.

 

During the trial, the AMRS team completed  
an average of:
-  17 cleans per day during the six hour  

service time
- 427 cleans for the trial month of February
- 16 infectious cleans

Gosford Hospital ED trial wins praise from paramedics
Continued from page 1

Courtney Ruth works on an ambulance while paramedics  
care for their patient inside Gosford Hospital ED
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It’s now 12 months since we last 
surveyed our customers. We received 
lots of feedback and there is a huge 
amount of great work being done 
across the business. Here are some of 
the highlights:

1A new training program 
designed to enhance 

communication skills, build 
empathy and resilience,  
and create consistency across  
our most customer-facing  
business areas.
Because our customers told us: 
“The staff are extremely helpful, 
however there are a number  
who unfortunately decrease the 
customer service experience by their 
difficult manner.”

2Gradual introduction of 
ServiceNow to help manage 

customer enquiries, provide an 
intuitive user platform and enable 
more self-service.
Because our customers told us:
“Key tools for managers …  
are not as intuitive as they  
should be.”

3Creation of a centralised 
knowledge base for payroll 

processing, providing staff with 
consistent, up-to-date information 
at their fingertips.
Because our customers told us: 
“Staff seem unclear of what the 
processes are and then have trouble 
articulating that to stakeholders.”

4Reduced wait time for callers to 
the Customer Service Desk from 

an average of six minutes and 17 
seconds, to just 41 seconds.
Because our customers told us:  
“The length of wait to access someone 
on the phone line was very lengthy.”

Customer service training
Feedback from almost 2,500 NSW 
Health employees sent a clear message 
about areas where we could improve 
our services – including some simple, 
but important ideas for how we could 
make interacting with us easier.

“So often we are told that 
customers don’t know who to talk 
to, or where to find the latest up-
to-date information,” said Customer 
Experience Lead Kym Worth.

“Lots of the action planning  
we have seen as a result of last  
year’s survey has focused on 
addressing this.”

The new customer service training 
program in development focuses 
on communicating effectively, and 
building resilience and empathy. A 
collaborative effort involving the 
Customer Experience and Culture and 
Organisational Development teams, 
the program is expected to be piloted 
with the Service Centres later in  
the year.

Centralised knowledge base 
A second program, which aims  
to create a centralised knowledge  
base for our payroll processing  
teams, will mean customers get  
more consistent and knowledgeable 
advice to support the more service-
oriented approach.

New technology
In the systems and processes  
area, new technology coming  
online – including the gradual 
introduction of ServiceNow –  
is expected to dramatically  

A year of highlights … 
with more to come

Customers  
at our  
heart
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Getting the little things right
• EnableNSW is upskilling its service 

helpdesk, streamlining internal 
processes and reducing the 
number of internal documents 
(by more than half).

• In Workforce, the Human 
Resources and Recruitment 
Services team is spending more 
time with customers and asking 
them more regularly for feedback 
to help shape their approach.

• Patient Transport Service has 
redesigned its process for 
booking patient transport  
and continues to work on  
its communication, with a 
particular focus on keeping 
customers informed of  
estimated arrival times.

increase the ease with which our 
customers can access information  
and submit enquiries.

“Our customers told us what 
matters most to them, and it’s  
great to see so much work being done 
throughout the business to really value 
and act on those insights,” Kym said.

The 2018 HealthShare NSW 
Customer Survey showed 
improvements in customer satisfaction 
and engagement across all areas of our 
business. The next customer survey is 
expected to be launched in early 2020.

If you’d like to reach out to the 
Customer Experience team to share 
your ideas, challenges or successes, 
email HSNSW-CX@health.nsw.gov.au 

Staff busy action planning the great feedback received from our customers

mailto:HSNSW-CX%40health.nsw.gov.au%20?subject=
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FPSS triumph in  
face of Tingha 
bushfire evacuation
As a result of the fires in the Northern 
Tableands town of Tingha, the 
Multipurpose Service Centre in  
Tingha, including HealthShare NSW  
staff and nine patients, was 
evacuated. Despite the challenging 
conditions, as well as the threat to 
their own community and houses,  
our Food and Patient Support  
Services (FPSS) continued to put  
the customer first. 

Staff were re-deployed to other 
facilities to ensure that food service 
continued in Inverell, Guyra and 
Emmaville. Ultimately, there was  
no interruption to service and all 
patient meals were produced and 
delivered on time. 

“I am so incredibly proud of the 
unwavering commitment that our 
FPSS staff have demonstrated to our 
patients and customers following the 
impact of the Tingha bushfires,” said 
Jenny Van Cleef, Executive Director 
Clinical Support Services. 

“It is such a wonderful example of 
our people living and breathing our 
CORE values, especially collaborating  
to ensure continued food service,”  
said Jenny. 

Well done to everyone involved 
from our New England sector. 

When eastern Sydney was hit by a 
power outage on 31 January, the 
Prince of Wales Hospital lost power 
in its kitchen and elevators. With a 
campus of multiple hospitals and 
10-storey buildings, Food Services 
staff faced a serious challenge.

Site Manager Randwick Campus, 
Merina Hadziametovic immediately 
consulted the Business Continuity 
Plan (BCP), a tailored document in 
place in every hospital kitchen to 
guide HealthShare NSW managers 
and staff through the best steps to 
maintain service in a crisis. 

Using the BCP, Merina and her 
staff efficiently used microwaves to 
heat meals for every patient. 

“The BCP provides a step-by-step, 
checklist for what to do in a range 
of emergencies and is tailored for 
each hospital,” said Disaster Manager 
Bruce Poulter.

“When an emergency strikes, 
staff don’t have to come up with the 
actions to take while they are under 
pressure – a tried and tested solution 
is right at their fingertips.”

The BCP contains actions to 
manage each possible issue, whether 

it’s a power or computer outage, a 
bushfire threat, an electrical storm or 
an intruder. It lists essential contacts 
for all stakeholders from the LHD 
and HealthShare NSW Emergency 
Management Teams, hospital 
managers and critical food suppliers. 
It also provides information on how 
many staff are required for each 
shift, arrangements for staffing in an 
extreme weather event and more.

“The site and sector managers 
help with the design and test their 
BCP through exercises. They swear by 
it,” said Bruce. 

But there was one more surprise 
in store for the Prince of Wales team. 
Just as they were about to begin the 
arduous task of delivering the meals 
on foot, the kitchen suddenly filled 
with nurses, doctors, anaesthetists 
and hospital staff, all ready to help. 

The clinicians carried trays, 
two at a time, up the stairs in a 
show of great team spirit ensuring 
every patient received a meal and 
demonstrating the considerate  
care that HealthShare NSW and 
South Eastern Sydney LHD are  
proud to offer.

BCP ensures well fed patients 
despite power outage

Tingha team members (L-R) Lynette 
Hitchins, Vicki Mcgrath, Debbie 
Cruickshank and Sharlene Gardner

Prince of Wales Food Service staff with aged care ward nurses
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Daniel Flunt, Senior Statewide Advisor 
Home Respiratory Program for 
EnableNSW, was recently awarded a 
Clinical Redesign Graduate Certificate 
from the ACI Centre for Healthcare 
Redesign School and the University 
of Tasmania. With the support of 
his sponsor Jackie Hiller, Manager 
EnableNSW, Daniel worked as  
part of a team on the Breath of  
Fresh Air: Paediatric Long Term 
Ventilation Project.

Over 12 months, Daniel and 
three associates from the Sydney 
Children’s Hospital Network worked 
closely with families, clinicians and 
external agencies to identify issues 
and co-design solutions to provide a 
coordinated care approach for Long 
Term Ventilation (LTV) patients after 
initial discharge. 

According to Daniel, community 
management of children requiring  
long term ventilation has been 
described by parents as both 
frustrating and relentless.

“Some of these children have very 
complex healthcare needs,” he said. 
“Hearing the stories from parents 
who are trying to manage a normal 
household, with a full-time ventilated 
child, whilst trying to navigate a 

complicated and fractured  
system made me realise how  
much potential there is to improve 
services in this area.” 

The aim of the project was to 
identify and implement sustainable 
change, including implementation 
of a newly developed governance 
structure and providing access to a 
comprehensive package of ambulatory 
care services to decrease admission 
rates and days spent in hospital. 

The project saw incredible benefits 
not only to the patients and their care 
networks, but also significant cost 
savings to the health system. In one 
case, in just six months, an LTV child 
saw a 40% reduction in emergency 
department visits, a 32% reduction 
in inpatient bed stays and $37,910 in 
savings for the health system. 

With EnableNSW a key player in 
providing funds for equipment and 
care services to the majority of these 
patients, Daniel said his work in this 
space is important for the ongoing 
success of the EnableNSW Children 
Home Ventilation Program and Home 
Respiratory Program. 

“Sharing my learnings with 
prescribers by focusing on evidence 
based practice prescription success 
allows me to advocate for these 
patients and families, ultimately to 
ensure they are receiving the right 
equipment and care services. This work 
has given me insight into applying 
redesign methodology to achieve 
better patient outcomes,” said Daniel.   

To learn more about the Breath 
of Fresh Air: Paediatric Long Term 
Ventilation Project, visit  
www.aci.health.nsw.gov.au/ie/
projects/breath-of-fresh-air 

IDDSI going 
live to help 
patients with 
dysphagia
From 1 May 2019, the International 
Dysphagia Diet Standardisation 
Initiative (IDDSI) is going live in all 
hospitals across the state, which  
will impact the packaging, 
terminology and colours associated 
with thickened fluids. 

The IDDSI is a new global  
standard for how to measure and 
classify food and fluids for patients 
who have dysphagia – difficulty 
swallowing. Dysphagia patients  
may need texture modified  
foods and fluids to allow them  
to eat and drink without the risk  
of choking or aspirating. 

We’ll keep you updated on  
this change.

ACI recognises EnableNSW 
Clinical Redesign Graduate

A/Professor Brian McCaughan, 
Agency for Clinical Innovation  
Chair and Daniel Flunt

https://www.aci.health.nsw.gov.au/ie/projects/breath-of-fresh-air
https://www.aci.health.nsw.gov.au/ie/projects/breath-of-fresh-air
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Patient Transport Service (PTS) is 
piloting HealthShare NSW’s first ever 
Innovation Program.

Innovation is about coming up 
with new and better ways of doing 
things across our organisation, from 
changing the way we approach our 
work processes to creating more 
effective products and services. 

As part of the program, PTS staff 
are encouraged to submit innovative 
ideas via an online portal, IdeaShare. 
Staff are supported at every step 
of the process by local Innovation 
Champions, who help their 
colleagues in the development of 
ideas, connect them with innovation 
tools and ultimately support them to 
get their ideas off the ground.

“In the first month of the 
program, we have had over 32 ideas 

submitted through IdeaShare which 
is a fantastic response and one we 
really want to continue to build  
on,” said Eloise Calitz, Assistant 
Manager Innovation.

“To really grow as an 
organisation, we need to be  
open to new ideas. We know our 
staff have some great ideas for  
ways to improve the way we work, 
and by harnessing those ideas  
and fostering a constructive and 
blue culture, we can continue to 
deliver the very best services to  
our customers and to NSW Health,” 
said Eloise.

Based on the pilot, the Innovation 
team will scope out a further roll out 
across HealthShare NSW. For more 
information visit the Innovation page 
on the intranet. 

Medical 
escort 
service 
rolls out 
for regional 
patients 
Following a successful pilot 
program with South Eastern 
Sydney, Mid North Coast and 
Northern NSW LHDs, Patient 
Transport Service has rolled out an 
additional service for patients who 
require long-distance transport 
via aircraft, but don’t require the 
high level of care provided on a 
chartered medical flight.

Patients who are medically 
suitable can now travel on a 
commercial flight with a medical 
escort at a fraction of the cost, 
saving our LHD partners a 
significant amount of money 
each year and preserving capacity 
with our aeromedical partners for 
higher acuity patients. 

Since the Medical Escort pilot 
began last October, there has 
been a saving of more than 
$100,000 for NSW Health.

Patient Transport Service 
takes the lead in innovation

IdeaShare

What is the Innovation Program?
The Innovation Program aims to foster 
an innovation mindset across our 
organisation by harnessing great ideas 
and supporting their implementation. This 
means everyone, every day generating and 
implementing small to big ideas that add 
value to our people and our customers.

Who are Innovation Champions?
Innovation Champions are a network of trained staff who support, 
coach and mentor colleagues who have an idea

http://hseh.intranet.health.nsw.gov.au/toolkit/innovation-program
http://hseh.intranet.health.nsw.gov.au/toolkit/innovation-program


 9

Who are Category A workers?
Staff who predominately work in high  
risk areas, including:
• intensive care units
• transplant and oncology wards
• paediatric intensive care units
• neonatal intensive care units and special  
care nurseries,

• antenatal, prenatal and postnatal areas, 
including labour wards and recovery units. 

A new home for 
Hunter crews
Patient Transport Service (PTS) opened its final Hub this 
month in Cardiff, near Newcastle. The new Hunter Hub 
brings together 68 PTS staff, including patient transport 
officers and nurses who have been working from three 
different sites since they transitioned to HealthShare NSW 
in early 2016.

The Hub is large enough to accommodate 28 vehicles 
and is conveniently located next door to Newcastle Linen. 

Cardiff-based Patient Transport Officer, Brenda Moss, 
said although the final touches to the Hub are yet to be 
complete, she has already noticed the difference. 

“I see a lot more smiley faces, an extra spring in 
everyone's step, due to the fact that we finally have a 
home base that is ours,” she said.

“We are lucky in a way, that we are the last region to 
receive our Hub, as we have everything that works well 
and the right equipment for a PTS Hub. 

“There is a lot of passion for the Cardiff Hub. For 
example, we already have in place recycling for the cans 
and bottles to fund our social club, and an awesome wash 
bay to keep our vehicles nice and shiny.”

The new Cardiff Hub now brings our  
PTS locations to nine:
 Greater Metropolitan Booking Hub 
 Sydney West (Kings Park)
 Hunter (Cardiff) 
 New England (Tamworth) 
 Central Coast (Somersby) 
 Sydney North (North Ryde) 
 Sydney Central (Regents Park) 
 Sydney South West (Prestons)
 Illawarra (Warrawong)

Free flu vaccinations will be available for all HealthShare 
NSW staff from early May until the end of June, with 
a number of flu vaccination clinics to be operating at 
different HealthShare NSW sites. 

Flu vaccinations are for all HealthShare NSW staff, 
however, it is mandatory for “high risk” Category A 
workers to get their flu vaccination. 

“We really want to make sure all our staff stay healthy 
this winter season. Getting a flu jab not only protects you, 
but also everyone around you,” said Amelia Pyke, Manager 
Health and Wellbeing.

“This is really important for any of our staff who come 
into contact with vulnerable people, including older people, 
pregnant women or young children.”

Staff based in hospitals can also get their flu vaccination 
at their local hospital clinic, but should retain the evidence 
for their vaccination record. 

Information about booking your flu vaccination will  
be available soon. Please check the Living Well hub for 
more information.

Free flu vaccinations 
coming soon

(L-R) Melanie Frost, Associate Director PTS; Hunter Duty 
Managers Adam Wall and Karen Grey; and Mark Sterrey, 
Hunter Operations Manager

http://hseh.intranet.health.nsw.gov.au/my-employment/health-and-wellbeing/vaccinations
http://hseh.intranet.health.nsw.gov.au/my-employment/health-and-wellbeing/vaccinations
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Another successful Annual  
Medical Recruitment (AMR) and 
GradStart/MidStart annual nursing 
campaign comes to an end after  
five busy months. 

Each year, October through to 
March, the AMR Processing team in 
Employee and Financial Shared Services 
(based in the Newcastle Service Centre) 
takes on the responsibility of setting up 
interns, junior medical officers (JMOs) 
and new graduate nurses in Stafflink.

The team coordinates and oversees 
the management of these employees 
to ensure that all required paperwork  
has been received and actioned  
prior to activation in the payroll  
system for the commencement  
of the new clinical year.

This fast-paced team consists of 
specialised payroll staff and new 
starters, who not only liaise each 
year with thousands of eager interns, 

JMOs, nurses and midwives, they 
also collaborate with many other 
stakeholders, including:
 the HealthShare NSW JMO eRecruit 
team and Employment Screening 
Recruitment Unit

 other HealthShare NSW teams in 
Payroll, Payroll Accounting and 
Customer Experience

 numerous Health Agency Medical 
Workforce and JMO units, and 
Nursing Unit Managers

 the Ministry of Health, and the 
Nursing and Midwifery Office

 the Australian Health Practitioner 
Regulation Agency.

This is a fantastic example of the way 
our teams collaborate well within 
HealthShare NSW and throughout 
NSW Health and beyond to achieve the 
highest quality outcomes for our state’s 
doctors, nurses and midwives.

Procurement has launched an 
Analytics Dashboard tool which 
will offer Procurement and Finance 
Managers across NSW Health greater 
visibility of purchasing trends and 
behaviour at a local level through 
targeted reporting.

A first of its kind for NSW Health, 
the iProcurement Analytics Dashboard 
provides LHDs and Health Agencies 
with a quick and efficient way to 
access procurement data, capturing 
purchasing trends and opportunities 
for savings.

“The Dashboard provides key 
insights into purchasing performance 
and spending trends across NSW 
Health,” said Procurement Analyst, 
Anojan Sivarajah. 
“The data provided by the Dashboard 
will not only help inform and 
guide spending behaviour for our 
customers, it will also support the 
Strategic Procurement team to identify 
significant savings opportunities 
across all procurement categories.” 

The Analytics Dashboard forms part 
of a larger program of work currently 
being undertaken by the Strategic 
Procurement team to increase 
recurrent savings to better meet 
the increasing demands for medical 
services across the state. 

A new way to track, 
spend and identify 
procurement savings 
opportunities

Currently for this year’s campaign, the team has successfully 
activated and paid:
• 1,077 interns
• 4,117 JMOs
• 1,972 GradStart/MidStart nurses and midwives.

AMR Processing team helps thousands 
of new medical staff begin work

The AMR Processing team, based in our Newcastle Service Centre
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Shove it Brother winning 
team just keeps walking
The winners of the four-week Living Well Activity Parramatta 
Challenge 2018 have been keeping their steps up since 
finishing the challenge to keep fit, stay healthy, and maintain 
body and mind balance.

The six members of the winning team, Shove It Brother 
– Just Keep Walking, have been walking and running in 
their morning tea breaks and at lunch time, and are always 
looking for opportunities to get fit. 

Team members Sarah Jaja, Payroll Team Leader and 
Rochelle Brace, Payroll Officer also challenged themselves to 
complete the Cancer Council NSW Seven Bridges Walk and 
clocked up 27 km. 

Team member and Financial Accountant, Velan Halim said 
the team motivated each other during the challenge.

“We had our steps chat every time we crossed one 
another in the office, exchanging news and tips to do better, 
and trying to create a good Monday vibe to set up our goals 
for the week. Since the challenge we’re also all spending 
more time doing outdoor activities with our families and 
running around with our kids and grandkids,” said Velan.

The challenge also helped Velan build back her self-
confidence to reach a whopping one million steps.

“In September last year, I was unable to complete the 170 
km Ultra Trail Great North Walk since I missed the cut off 
time at the 155 km mark,” she said.

“The challenge gave me the opportunity to set my goal 
of 250,000 steps every week to reach one million steps over 
the four weeks of the challenge.”

The Health and Wellbeing team has more than 10 Living 
Well Activity Challenges scheduled to kick off in the first half 
of 2019.

For more information, contact the Health & Wellbeing 
team at HSNSW-Wellbeing@health.nsw.gov.au 

Recover at work – 
support to get better
At the end of last year, Rene Marquilerilo, Linen Assistant at 
Parramatta Linen Service, suffered bilateral shoulder strains 
whilst completing his duties on the sorting deck. 

Despite undertaking the four free physiotherapy 
treatment sessions offered by HealthShare NSW, the pain still 
persisted. Rene was unable to return to his normal duties, so 
he attended an initial InjuryNET nominated treating doctor 
appointment with his supervisor Mehmet Emik. 

Although this was the first time that Mehmet had 
participated in an initial doctor appointment with an injured 
worker, he knew what to expect and what to do, thanks 
to the Supervisor Empowerment training delivered by the 
Recover at Work and Insurances Team. 

Mehmet advised that he was not surprised when he 
was told to wait outside the doctor’s room when the 
initial examination was conducted – he expected that, 
given that it was the first time the doctor was seeing his 
employee. Mehmet was aware that the supervisor’s role in 
the appointment is to promote the availability of suitable 
duties within the workplace and to explain what the injured 
employee’s role in the workplace involves. 

He said the doctor was impressed with the range of 
suitable duties that could be offered and did not hesitate to 
sign off on a suitable duties certificate.

Mehmet’s advice to others when required to attend these 
types of appointments: doctors do listen to supervisors and 
his attendance avoided a potential Lost Time Injury. 

And Rene’s feedback from the experience? He said he 
felt very supported throughout the whole process and 
recommends InjuryNET to his fellow workers, as it helped 
him get treated faster. 

For more information about Supervisor Empowerment 
Training: Going to the Doctors contact your Recover at Work 
Business Partner.

Parramatta Linen Service Supervisor, Mehmet Emik

Shove it Brother’s Amelia Sala, Julie Evans, 
Violet Whitton and Velan Halim all based  
at the Parramatta Service Centre

mailto:HSNSW-Wellbeing%40health.nsw.gov.au%20?subject=


12 

HealthShare NSW News 
February/March 2019

Millennial Minds is back!

Employee 
Benefits has a 
new address! 
The Employee Benefits team 
has launched a new web portal 
showcasing the range of employee 
benefits available to HealthShare NSW 
staff through saved income tax.

Whether it’s increasing your take 
home pay with salary packaging, 
claiming food and drinks purchased at 
restaurants or using your gross salary 
to lease a car, the new web portal 
will help you find the best option that 
benefits you. 

“Our new web portal will make 
it easier for staff to locate our 
information online and navigate 
through the different salary 
packaging options available to them 
at HealthShare NSW,” said Mitchell 
Richards, Manager Employee Benefits.

Salary packaging runs from 1 April 
to 31 March each year, with staff able 
to start salary packaging at any time 
throughout the year.

For more information on the 
benefits available to you, visit 
the Employee Benefits portal at 
www.healthshare.nsw.gov.au/
salarypackaging or contact the 
Employee Benefits team at salary.
packaging@health.nsw.gov.au 

Millennials from across HealthShare 
NSW and eHealth NSW met in early 
April for a brand new CoLab event 
focused on the power of developing 
a personal and professional brand. 

The Development CoLab event 
was the second for the network, 
with 210 millennials across 
both organisations attending 
the Connection CoLab event in 
September last year. 

“Millennials are the new 
generation of workers at HealthShare 
NSW and eHealth NSW,” said Paul 
Gavel, Director Workforce.

“Our Millennial Minds network 
provides a platform for our younger 
staff to come together to share  
ideas and knowledge, and  
connect with other millennials  
across both organisations.” 

The Development CoLab event 
featured practical sessions on 

building a personal brand, developing 
new skills to support professional 
goals, and learning how to be more 
confident in the workplace. 

Kate Ireland, Operations Support 
Officer Food & Patient Support 
Services, attended the CoLab event 
last year and feels more empowered 
to contribute in a group setting 
regardless of her age. 

“I found it inspiring to see other 
people similar in age to me doing 
big things within HealthShare NSW. 
It gave me a renewed motivation 
to progress in my career after 
returning from maternity leave at the 
beginning of 2018,” said Kate.

With Millennial Minds content 
targeted at employees aged 35 
years and under, the CoLab events 
are a chance to connect with other 
like-minded professionals in a similar 
stage of their career. 

http://www.healthshare.nsw.gov.au/salarypackaging
http://www.healthshare.nsw.gov.au/salarypackaging
mailto:salary.packaging%40health.nsw.gov.au%20%20?subject=
mailto:salary.packaging%40health.nsw.gov.au%20%20?subject=
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Our Aboriginal Workforce team 
plays an important role in improving 
employment opportunities and 
cultural education across HealthShare 
NSW and eHealth NSW.    

Two key focus areas of our 
Aboriginal Employment Plan 
2017–2020 are achieving 1.8% 
representation of the Aboriginal 
workforce at all salary levels, and 
supporting and developing our 
Aboriginal workforce to build 
sustainable careers with us. The 
success of our plan requires a whole- 
of-organisation commitment.

If you are managing a team and 
have a vacancy to fill, have you 
thought about targeting a position for 
Aboriginal recruitment, helping us to 
achieve our workforce targets?

Targeted positions are mainstream 
positions that are filled using 
advertising and recruitment strategies 
designed to maximise applications 
from Aboriginal people. Aboriginal 
cultural knowledge is not an essential 
qualification for these positions and 
so is not a compulsory requirement of 
the applicant.  

The Aboriginal Workforce team can 
source applicants to be interviewed 
which requires no advertising. Or if a 
positon is advertised, applications  
can still be received from non-
Indigenous applicants which 
doesn’t slow down the recruitment 
timeframes to fill a role.

For further information on targeted 
positions, contact Lana Kelly, Manager 
Aboriginal Workforce on 8644 2094 
or Lana.Kelly@health.nsw.gov.au  

Penni-Lee Boudet 
Aboriginal Recruitment Officer Food  
and Patient Services 
(12 month secondment)
“I’m a Wiradjuri woman, what I am looking forward to 
in my new role is ‘making a difference’ not just getting 

jobs for our people by increasing our numbers across our sites. Putting our 
people into jobs is really important for the community, as well as the next 
generation. The positive impact of having a job is enormous.

I want to strive to have sector managers and site supervisors onboard to 
help achieve our strategic goals within our Aboriginal Employment Plan. 
I am enjoying sourcing positions for new recruits, it is very satisfying to make 
people happy. This is a job that will make a difference in the future and I am 
looking forward to that.”

Targeted positions helping to 
achieve Aboriginal Employment 
Plan 2017–2020 goals

Meet our new team members  
Congratulations to the following staff who have commenced in their new roles:

Jessica Smith 
Aboriginal Workforce Consultant  
(successfully appointed to the role) 
“I’m a proud Wiradjuri woman, working in regional 
NSW. I look forward to meeting new people and 
taking on new challenges in this role. I am passionate 

about empowering and supporting our current Aboriginal workforce and 
also sharing knowledge of our culture with all employees of HealthShare 
NSW and eHealth NSW.  

I am excited to work collaboratively with various business lines to improve 
outcomes and do my part in closing the gap for Indigenous people.”

Abby Frith 
Aboriginal Workforce Consultant 
(12 month secondment)
“I am a proud and passionate Kamilaroi woman, based 
in Newcastle/Hunter Valley. I am most looking forward 
to getting out into our communities and spreading 

cultural awareness whilst working to achieve results in our key focus areas of 
the Aboriginal Employment Plan.”  

mailto:Lana.Kelly%40health.nsw.gov.au?subject=
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Tips for curbing parking accidents 
With its vast fleet, HealthShare NSW drivers have to 
park and manoeuvre vehicles that range from small cars 
through to Patient Transport Service vans and even prime 
movers hauling mezzanine trailers.  

At all times of day and night, and in all types of 
weather, drivers may need to park in a car park, outside 
a private home or reverse into a busy loading dock. 
Sometimes this can be challenging. 

Last year, Fleet Services recorded 78 reported incidents 
where the driver was at fault during a slow manoeuvre, 
resulting in a cost to the organisation and time lost with 
vehicles off the road. 

Here are some tips to help you park and  
manoeuvre safely:
 reverse park where possible
 choose the best spot based on the size of the vehicle, 
safety and your ability 

 use your mirrors and your indicators
 adjust the wing mirrors when you are about to reverse 
to see the space or the lines on the ground (remember 
to readjust them before you drive away)

 if you can’t see the area clearly, get out and look  
around or ask your passenger to guide you  
(but remember to follow Safe Work Procedures)

 use the reversing camera and the reverse  
parking sensors

 concentrate – stop talking with passengers and  
turn off the radio

 take your time – don’t feel pressured to rush or take 
short cuts

 park legally – it can be costly for drivers, who are 
personally responsible for parking fines

 park carefully so you can enter and leave the vehicle  
easily – you won’t damage the doors and you reduce  
the risk of being hit by another vehicle 

 always adhere to traffic signs and speed limits.

For more information, refer to the following updated 
vehicle policies and procedures:
 Fleet Policy
 Motor vehicles – fleet vehicles use  
 Motor vehicles – fleet vehicle acquisition, disposal and 
maintenance, servicing and accident repairs  

Or visit the Vehicles policies page on the intranet 

Beware of double demerit points  
this April holiday break
NSW double demerit points will apply for speeding, 
seatbelt, motorcycle helmet and mobile phone 
offences for the Easter long weekend starting at 
midnight on Thursday, 18 April through to Monday, 
22 April inclusive, and during the ANZAC Day long 
weekend from Wednesday, 24 April to Sunday, 28 
April inclusive. 

http://hseh.intranet.health.nsw.gov.au/__data/assets/word_doc/0006/660921/PY2019_001-Motor-Vehicles-Fleet-Vehicle-Policy.docx
http://hseh.intranet.health.nsw.gov.au/__data/assets/word_doc/0008/636542/PR2019_003-Fleet-Vehicles-Use-Procedure.docx
http://hseh.intranet.health.nsw.gov.au/__data/assets/word_doc/0011/636536/PR2019_004-Motor-Vehicles-Fleet-Vehicle-Acquisition,-Disposal,-Maintenance,-Servicing-and-Accident-Repairs.docx
http://hseh.intranet.health.nsw.gov.au/__data/assets/word_doc/0011/636536/PR2019_004-Motor-Vehicles-Fleet-Vehicle-Acquisition,-Disposal,-Maintenance,-Servicing-and-Accident-Repairs.docx
http://hseh.intranet.health.nsw.gov.au/toolkit/policies/vehicles
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Slips, trips and 
falls – a risk for 
patients and staff
Slips, trips and falls are a serious risk in hospitals – for 
patients and staff, especially frail and elderly patients.
They are also a big risk in the community with 27,000 
people admitted to hospital following falls and 400 deaths 
every year. No other single cause of injury, including road 
trauma, costs the health system more. 

April Falls is a campaign to keep patients safe from 
falling. Contributing factors can be certain medications, 
vision problems and the wrong footwear. 

Falls are also the second biggest cause of injuries for 
staff at HealthShare NSW. 

“We urge all staff to be alert to their work environment, 
to make it safe for patients, visitors and workers,” said 
Chief Executive Carmen Rechbauer. 

“Look around – has anything changed? Keep a look out 
for spilt coffee, trolleys in the way, electrical cables on the 
ground, anything that is not normally there.

“We want you to go home safely to your families and 
friends after work.”

The incidence of falls increases as people grow older and 
one third of the HealthShare NSW workforce is over 55. A 
good way to avoid risk is keeping well with balance and 
strength exercises, good nutrition and careful management 
of medications.

Also, put down your mobile phone while walking 
around, and if you spill a drink or notice a spill, mop it up.

Visit our Safety page on the intranet for more 
information on April Falls and the Living Well Hub for 
fitness support. 

Pupdate on Winston
Our Guide Dog puppy, Winston, stopped by the 
Chatswood office for a visit recently and enjoyed getting 
around to say hi to everyone.

The very playful eight-month-old has been busy learning 
new skills since his last “pupdate”. He’s now very good 
at entering and exiting his home on command, as well as 
heeling. He also has great food bowl manners.

Winston loves artificial grass, tennis balls and napping in 
the car. Although he’s not so keen on empty food bowls or 
getting caught opening the fridge!

Accompanying Winston on his visit, was Guide Dogs 
Corporate and Community Partnerships Manager Mark 
Manton, Puppy Liaison Coordinator Kristie Lee and 
Corporate Partnerships Coordinator Ashleigh Ralph, who 
shared the amazing story of Ben, a 16-year-old who was 
recently introduced to his guide dog, Jontie, or as Ben calls 
him, “my forever pal.”

Ashleigh said it’s through the commitment of 
organisations like HealthShare NSW that Guide Dogs can 
continue to support people like Ben.

"We are financially dependent on the generosity of 
organisations like HealthShare NSW to cover the cost of 
breeding, raising and training our Guide Dogs. All our 
services are provided at no cost to the client. Your support 
has been amazing, thank you."

http://hseh.intranet.health.nsw.gov.au/toolkit/safety/promoting-safety-in-the-workplace/april-falls
http://hseh.intranet.health.nsw.gov.au/my-employment/health-and-wellbeing/living-well-hub
http://hseh.intranet.health.nsw.gov.au/my-employment/health-and-wellbeing/living-well-hub
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Chief Executive Carmen Rechbauer 
at the UTS event with Vanessa Allen, 
Patient Transport Service Patient 
Flow Manager (left) and Eloise 
Calitz, Assistant Manager Innovation

Parramatta Service Centre dress in purple to celebrate IWD

Our Clinical Support Services 
leaders gathered for IWD

Our Service Centre staff have 
taken some time out from their 
busy roles to fundraise for  
their communities.

Newcastle Service Centre raised 
funds and donated supplies to 
John Hunter Children’s Hospital, 
and they were so grateful they 
invited staff from Purchasing 
to visit them to see how their 
donations were being put to 
good use.

“Renovations to rooms are 
funded by community and 
corporate donations, so we are 
keen to do our part to make 
sure children have a bright space 
for their family to visit,” said 
Purchasing Site Supervisor,  
Jamie Finn.

Parramatta Service Centre 
raised $1,500 last year for the 
Royal Institute for Deaf and Blind 
Children to mark International 
Day of People with Disability. In 
February, Office Manager Julie 
Evans and Senior Payroll Officer, 
Erica Bateman visited the charity 
to see firsthand the great work 
they do for children and their 
families, and the handmade, 
accessible books the funds will 
help to develop.

“The accessible books that are 
produced include a combination 
of braille, print and texture, so 
they can be expensive to make. 
This is why fundraising is so 
important,” said Erica.

Staff celebrate 
International 
Women’s Day
Staff throughout HealthShare NSW 
celebrated International Women’s 
Day (IWD) on 8 March, which was a 
wonderful opportunity to reflect on all 
the amazing women in our lives. 

With the theme this year of “Think 
equal, build smart, innovate for 
change”, it was also an opportunity 
to join the global discussion on the 
importance for women’s ideas and 
experiences to influence innovation in 
our workplaces and communities.

HealthShare NSW and eHealth 
NSW staff attended an event at the 
University of Technology Sydney (UTS) 
featuring Dr Renee Kidson from the 
Bureau of Infrastructure, Transport and 
Regional Economics and Dr Margaret 
Byrne, leadership and change expert; 
while other staff marked the day by 
dressing proudly in purple.

Service Centres dig deep for their communities

Erica Bateman (centre) with Darren 
Parmenter and Carol Hanna from the Royal 
Institute for Deaf and Blind Children

Service Centre Newcastle Purchasing team 
staff pictured with John Hunter Hospital staff
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