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Every year, HealthShare NSW celebrates the Chief Executive (CE) Awards to shine a 
light on the achievements of individuals and teams across the organisation. This year, the 
CE Awards were about acknowledging the efforts of our staff in the face of unforeseen 
challenges, from the bushfires to COVID-19, with five new award categories to reflect this.

After a challenging and often exhausting year, the CE Awards were a great opportunity 
to pay tribute to the extraordinary achievements of our staff throughout 2020. 

At the end of March, Chief Executive Carmen Rechbauer travelled around NSW to 
personally recognise the award winners, with five individual and five team winners 
announced over two weeks. 

Congratulations to all our winners and finalists! You can see the list of winners and read 
their stories on page 4. 

Congratulations to our 
2020 Chief Executive 
Award winners

 David King from Patient Transport Service who won the CE Award for Bushfire/Flood Response

http://www.healthshare.nsw.gov.au
mailto:Katie.Harkin%40health.nsw.gov.au?subject=
mailto:Katie.Harkin%40health.nsw.gov.au?subject=
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We continue to face challenging 
times with the recent floods in 
NSW. Many of you were personally 
impacted by this significant weather 
event, and my thoughts are with you 
all as the recovery continues.

As the floods restricted access to 
sites, and with many areas forced 
to evacuate, our organisation faced 
huge logistical challenges just to 
ensure the continued delivery of our 
essential services. 

Our people rallied together 
and worked hard to ensure the 
ongoing supply of food, linen and 
medical consumables to patients 
and hospitals, while our Patient 
Transport Service vehicles were 
readied to assist with evacuation 
efforts if needed. 

HealthShare NSW proved once 
again that we have the resilience 
and strength to meet these 
challenges, and I couldn’t be 
prouder of all your efforts.

Last month, I had the pleasure of 
visiting a number of sites around 

Chief Executive’s message 
the state to present our 2020 Chief 
Executive Awards (see page 4). 
It was wonderful to connect with 
so many of you and to hear your 
incredible stories of the past year. 
I love seeing the great work that 
you’re doing every day and I’m 
planning lots more trips this year to 
visit many more of you.

We’re heading into the cooler 
months and with winter just around 
the corner, it’s really important that 
you get the flu vaccination this year 
to protect yourselves and those 
around you. This is particularly 
important for our staff who come 
into contact with vulnerable people, 
such as pregnant women, children 
and elderly (see page 9).

The 2020-21 Financial Year is 
coming to a close, which is a busy 
time for our Finance team. The team 
is working incredibly hard with the 
added complexity of COVID-19 
expenditure this year and I’d like  
to thank everyone involved.

The work for the COVID-19 

vaccinations is moving quickly  
and it’s exciting to see the progress 
that we’re making. Some of you  
will have received the first round 
of the vaccination, which is a 
wonderful step towards protecting 
ourselves and the people of NSW 
from COVID-19. 

As the vaccination roll out 
continues, we’re remaining 
adaptable and continuing to monitor 
the latest safety information. I 
encourage everyone to take the 
opportunity to get vaccinated when 
the time comes. You can read more 
about our vaccination roll out on 
page 8.

As you can see from this 
edition, there’s a lot of great 
work happening right across the 
organisation. We’ve got more busy 
months ahead of us, so please 
remember to look after yourself 
and take a break when you need 
to. Thank you all for your incredible 
efforts and continued hard work.

Carmen Rechbauer
Chief Executive

To hear from our CE Award 
winners, and find out more 
about our finalists, head to 
our CE Awards intranet page.

Watch our CE 
Award videos

https://hseh.intranet.health.nsw.gov.au/my-employment/culture-and-performance/awards/hs-ce-awards
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The road to recovery after a natural disaster can 
sometimes seem hopeless, especially when you’re 
already struggling with a chronic health condition. 
For Lynette, an EnableNSW consumer affected by 
the recent NSW ‘one in a 100 year flood’, losing her 
disability specific equipment in the floods seemed like 
yet another hurdle.

The Occupational Therapist (OT) who learnt of her 

 EnableNSW working 
 together to replace 
 equipment lost in 
 the floods 

client’s circumstances called the team at the EnableNSW 
Equipment Centre (EEC) to see how they could help.

“We knew we had to replace this equipment quickly 
because a person’s health can deteriorate rapidly if 
they don’t have the right equipment to manage their 
condition” said Amanda Law, Senior Customer Service 
Officer, EnableNSW. 

“Buying disability specific equipment is not as simple 
as walking into your ordinary furniture shop. We need to 
make sure the equipment we deliver is clinically suitable, 
safe for use and meets the person’s need within their 
home environment” she continued.   

Together with the OT, the team at EEC worked 
tirelessly to source the right pressure cushion, bed, 
mattress, bed rails and self-help pole. 

“With the help of the OT, our suppliers and the 
incredible team I work with at the EEC, we managed to 
have the right equipment delivered to this lady within a 
week” said Amanda. 

“Most of the equipment we delivered to her was 
actually from our Equipment Centre in Homebush. We 
stock a wide variety of equipment that is suitable for 
80% of requests we receive. We are at a real advantage 
to have equipment ready for delivery, because 
sometimes waiting for equipment to be ordered through 
a supplier can take up to three months”. 

Since being rescued from her flooded home in North 
Haven, the EEC team has checked in and are happy 
to report Lynette is safely back at home and has since 
reunited with her dog. 

“Thanks to your hard work, I’ll have a good night’s 
sleep” said Lynette.

 Stephen Lembryk working at the EnableNSW 
Equipment Centre

Privacy Awareness Week, which runs from 3–9 May, 
is an annual event recognised by the Office of the 
Australian Information Commissioner that highlights 
the importance of protecting personal information 
and helps organisations, agencies and the public 
navigate the privacy landscape.

Privacy is central to the work we do at 
HealthShare NSW. Serving the healthcare 
community means many people have access to 
private information, which should be handled 
with care and discretion. However, we often see 
situations where private information is shared when 
it shouldn’t be. 

To remind yourself of the risks posed by privacy 
breaches, scan the QR code or follow the link to 

Privacy Awareness Week
check out the video created by the Governance, Risk 
& Compliance team that illustrates the importance of 
privacy, and reminds us of our privacy responsibilities. 

https://www.youtube.com/watch?v=hq29iKApBco
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Chief Executive Awards

Chief Executive Award  
for Resilience
Sharen Ozcan, Associate Director,  
Supply Chain Operations

In 2020, Sharen’s role grew from managing the 
procurement, supply and distribution of medical 
products to NSW Health facilities to managing the 
state-wide supply of lifesaving masks and personal 
protective equipment to all NSW Government 
agencies during the State’s worst ever bushfires 
and throughout the COVID-19 pandemic.

Sharen’s dedication is second to none, as 
demonstrated when she personally delivered  
hand sanitiser to the first NSW school with a 
positive COVID-19 case to stop the virus from 
spreading further.

Chief Executive Award  
for Leadership
Zdenka Fuller, Acting Director,  
Clinical Support Services

As a result of Zdenka’s 
leadership, there have been 
significant achievements 
across the whole Supply 
Chain Innovation – Nutrition 
and CBORD Services Team 
throughout 2020, including  
an uninterrupted supply  
chain during the bushfire  
crisis and floods in January  
and February.

Zdenka’s leadership goes  
hand in hand with achievement  
in her portfolio because of  
the strong team ethos she  
has instilled with all of her  
team members. 

 Carmen Rechbauer with Sharen Ozcan

 Zdenka Fuller
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Chief Executive Award  
for Bushfire/Flood Response
David King, Patient Transport Officer,  
Patient Transport Service

During the December 2019 and January 2020 
bushfires in the Blue Mountains, David, alongside his 
team, worked tirelessly through the night and into 
the early hours of the morning to ensure Springwood 
Hospital patients and Uniting Care Lewin Nursing 
Home residents were evacuated safely. 

He showed professionalism, care and experience 
to ensure our elderly and recovering patients were 
safe, comfortable and at ease, even through the 
traumatic stages of evacuation and transportation. David King (right) with Katie Picklum and Marc Ruxton

Chief Executive Award  
for COVID Response
Melissa Kerrigan, COVID-19 Lead,  
Health and Wellbeing, Workforce

Melissa has been working as clinical lead of the 
COVID-19 Wellbeing team since the start of the 
pandemic. Melissa has been available 24/7 as 
an escalation point, providing quality advice to 
staff and managers. She has conducted thorough 
risk assessments, provided advice, guidance 
and support to staff and managers affected by 
COVID-19. This ensured that our critical services 
could continue through these challenging times. Melissa Kerrigan

Chief Executive Award  
for Patients
Daniel Flunt, Senior Respiratory Advisor, EnableNSW

Daniel is a true advocate for patients and their 
families and is passionate about improving health 
outcomes of patients. Daniel led a pilot to determine 
the feasibility of introducing paediatric and adult 
funding criteria for Mechanical in-Exsufflators (MIE) 
through the EnableNSW Home Respiratory Program.

Daniel’s clinical expertise was critical to the 
success of this project, and his ability to foster 
positive working relationships with different experts 
and teams across the state underpinned the overall 
success of the project. Carmen Rechbauer and David Flunt
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Chief Executive Award for Resilience
Business Performance

The Business Performance Directorate has shown high levels of 
resilience this year as it supported the HealthShare NSW and NSW 
Health COVID-19 response. With up to half of the directorate pulled 
from their roles into COVID facing roles, all members of the team 
had to step up, with many staff working in unfamiliar roles or with 
unfamiliar customers.

 Business Performance team

Chief Executive Award  
for Partnering for Patients
Patient Transport Service Hunter New England Pilot

HealthShare NSW began working with Hunter New England Local 
Health District and NSW Ambulance on the Hunter New England 
Pilot to improve service delivery and efficiency in Patient Transport 
Services, while maintaining patient experience across the district. 

The improved relationships and more frequent interactions have 
resulted in better understanding of each other's service scope, 
daily demands and pressure points, and has provided opportunities 
to effectively resolve issues and identify priorities in the moment.

 The Hunter New England Patient Transport team

Chief Executive Award  
for Collaboration
Accounts Payable Team

This team has successfully 
navigated the challenges of 2020 to 
maintain the financial foundation of 
a system that has been challenged 
by extreme environmental, financial 
and health stressors. A major reason 
our clinicians had swift access to 
personal protective equipment 
(PPE) at the height of the pandemic 
was because of this team.

Accounts Payable successfully 
created innovative payment 
methods in collaboration with 
multiple stakeholder groups, to 
quickly get PPE suppliers paid.

 Trish Spratt and Clare Wicks
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Chief Executive Award for 
Bushfire/Flood Response
Batemans Bay Food and  
Patient Support Services

The bushfires started around 10 
minutes outside of Batemans Bay, 
directly impacting the hospital, which 
staff described as feeling like a war 
zone. Staff worked incredibly long 
hours making sandwiches, handing 
out bottled water, and assisting the 
nursing staff where they could. 

In the midst of a major disaster, 
staff looked out for each other, 
sympathised with the patients, and 
did their best to keep everyone safe. 
They worked together as a team to 
get through a challenging situation.

 L-R Bradley Hill, Kay Mallitt, Donald Sims and 
Phillip Allport from Batemans Bay FPSS

Chief Executive Award  
for COVID Response
Procurement and  
Supply Chain Directorate

In response to COVID-19, 
Procurement and Supply Chain 
Operations was tasked with 
sourcing an extraordinary quantity 
of PPE, ventilators, pharmaceuticals 
and other medical equipment to 
ensure the safety of NSW Health 
staff and patients. The team 
immediately responded, working 
extraordinary hours to secure and 
manage the distribution of critical 
supplies. Often tasked with setting 
up new operations and processes  
in very condensed timeframes,  
staff have consistently 
demonstrated resilience, 
helpfulness  
and adaptability.

 Rob Coleman and Susan 
Connolly with the CE Award

 Francis Lam
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Spotlight  
on Jane –  
our Incident 
Controller 
Jane Worrallo 

usually works as a Knowledge 
Manager in our Customer 
Experience team, but in the busy 
world of COVID-19 she put her 
hand up in early 2021 to work 
as our Incident Controller in the 
HealthShare NSW Emergency 
Operation Centre (EOC). 

Jane’s role is focused on the 
rollout of the COVID-19 vaccinations 
as well as other related jobs like 
coordinating our response for 
COVID-safe site visits, reviewing 
communications, and supporting 
changing processes in services like 
Patient Transport Service. 
About the roll out
“Rolling out the COVID-19 
vaccination to all our staff around 
NSW is huge exercise with 
enormous logistics. It’s also an 
evolving process – we’re adapting  
all the time.  

We started with 3 vaccine centres 
at Westmead, Liverpool and Royal 
Prince Alfred (RPA) but more 
centres are coming online all the 
time. We have appointed Vaccine 
Centre Leads to look after the 

Catching up on the COVID-19 
Vaccination roll out

different centres. They work with 
managers to coordinate the process 
of getting our staff booked in and 
registered for their vaccination if 
they choose to get it. 

There’s a lot of juggling and 
scheduling involved to make sure 
we’re giving staff the opportunity 
to be vaccinated during work time 
while also making sure we don’t 
impact service delivery by having 
too many staff away at once. 

This is particularly challenging in 
smaller, regional areas where we 
might, for example, have a one-day-
only clinic at a Multi Purpose Service 
to vaccinate all staff and residents.

The thing I reflect on is that this 
has all been stood up from nothing, 
we’ve never had to do this before. 
When the vaccine centres are 
being set up by the LHDs, they’ve 
got to factor in finding the space, 
training staff, organising storage, 
making up the vaccine correctly 
with experienced people, minimising 
waste. There are so many small 
elements, but they are all critical in 
making things run smoothly.”  
Supporting our people
“There are lots of people involved 
in making sure our staff feel 
supported through the process. In 
Food & Patient Support Services 
(FPSS), for example, we have staff 
members who are acting as liaison 
points for the Sector Managers 
which has been incredibly useful, 
especially for the bigger sites. They 
are working at a site level with 
managers to organise some of the 
logistics like transport, who can go 
when, and stepping staff through 
the process of registering online. 
They are playing an invaluable role 
in making sure the process is not 
overwhelming for people.

We’ve also been holding regular 
Q&A sessions through MS Teams 

where Anne Mok, Director Clinical 
Governance & Safety, has been 
answering people’s questions 
about the vaccinations.” 
About the opportunity
“It’s a really busy, challenging job  
but I’m learning a huge amount  
about HealthShare and Health –  
how it all works – and about NSW  
geography as well! It’s also been  
very interesting in relation to my  
role as Knowledge Manager – how 
can we manage information in the 
best way to make sure people are 
being informed quickly and without 
being overwhelmed?” 
Final thoughts?
“This experience has opened my eyes  
to how many people are involved 
– there are teams of people across 
the organisation working really 
hard to make things run smoothly. 
There’s also an enormous amount 
of goodwill. It’s amazing to see how 
people will step into quite difficult 
situations willingly and just put their 
head down and get things done. It 
might seem enormous and hard, but 
people are happy to give their time 
and goodwill to get the job done. It’s 
fantastic to see and be part of.”

A reminder that our WHS Assist 
Line is available 24/7 on 02 
8644 2323 (option 5) if you have 
any questions about COVID-19 
or the vaccination. Please call us 
in the following circumstances:
1.  You have COVID-19  

symptoms and are getting  
a COVID-19 test

2.  You have visited an area  
of concern and require a  
risk assessment 

3.  You would like to speak to a 
vaccination nurse regarding 
the COVID-19 vaccination

4.  You have a side effect from  
the COVID-19 vaccine.

Questions about 
COVID-19?
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Flu vaccination season is well 
underway, with HealthShare NSW 
clinics rolling out from mid-April. 
If you haven’t already received  
your free flu vaccination – here  
are the details:
   Office-based employees can 

book online into a HealthShare 
NSW clinic. You will need to sign 
an online consent form before 
your appointment.

   Clinics at sites have been 
organised for Linen Services 
and Patient Transport Service 
employees – please speak to  
your manager for details.

   Hospital-based employees can 
attend a Staff Health Clinic at 
your hospital.

   If you’re not able to link into 
one of the clinics above, you 
can also get your vaccination 
through a Pharmacy Guild 
pharmacy – follow the link to 
book your appointment or visit 
pharmacybookings.com.au/ and 
enter code NSWH21054.  

Things to note:
   Please follow all COVID-19 safe 

requirements, including physical 
distancing and hand hygiene,  
and do not attend if you’re  
feeling unwell.

   You should wait 2 weeks between 
having the COVID-19 vaccination 
and any other vaccination, 
including the flu vaccination. You 

Get your free flu vaccination
can still have the flu vaccination in 
between AstraZeneca dose 1 and 
dose 2 providing the two-week 
interval is adhered to. 

   All information will be entered 
into Vaxlink and the Australian 
Immunisation Register (AIR). You 
can download your Immunisation 
History Statement from Medicare 
Online in myGov following  
your appointment.

Further information
If you have any questions, please 
contact the Staff Health team at 
HSNSW-Staffhealth@health.nsw.
gov.au or visit the flu vaccination 
page of the intranet.

https://outlook.office365.com/owa/calendar/HealthShareNSW@NSWHealth.onmicrosoft.com/bookings/
https://outlook.office365.com/owa/calendar/HealthShareNSW@NSWHealth.onmicrosoft.com/bookings/
https://ocxz.cit.health.nsw.gov.au/xxpercfemployee/
https://ocxz.cit.health.nsw.gov.au/xxpercfemployee/
https://pharmacybookings.com.au/search?sponsorCode=NSWH21054
https://pharmacybookings.com.au/search?sponsorCode=NSWH21054
https://pharmacybookings.com.au/
https://my.gov.au/LoginServices/main/login?execution=e2s1
mailto:HSNSW-Staffhealth%40health.nsw.gov.au?subject=
mailto:HSNSW-Staffhealth%40health.nsw.gov.au?subject=
https://hseh.intranet.health.nsw.gov.au/my-employment/health-and-wellbeing/vaccinations
https://hseh.intranet.health.nsw.gov.au/my-employment/health-and-wellbeing/vaccinations
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Mother of four Debbie Chalker 
thought she would lose her kitchen 
job at Gosford Hospital when 
the second wave of COVID-19 
restrictions came into effect  
across NSW.

Not because she was no longer 
needed, but because mask wearing 
at work would be mandatory and 
present a huge challenge for her 
like never before. Debbie was born 
profoundly deaf and her main 
way to communicate at work with 
patients and the team is through  
lip reading.  

“There were times when it 
was very frustrating – I couldn’t 
communicate to a single person on 
the floor,” Debbie said. 

“There were moments when I  
felt like hiding behind the door.”

Despite Debbie’s fear of people 
not understanding or knowing  
she was deaf, the 60-year-old  
was determined to work with  
her manager Cindy Quarmby  
on a solution. 

“As a leading hand (team 
coordinator) in the My Food Choice 
service at Gosford Hospital, Debbie 
is crucial to kitchen operations  

 Extraordinary determination  
 earns Debbie award accolade 

and delivery of food to patients,” 
Cindy said.  

“We have what we call an 
assembly station in the kitchen. But 
because people had masks on and 
Debbie couldn’t hear, she couldn’t 
understand people’s requests. So 
we had to reduce her contact with 
patients and the team.”

“We came together and tried 
to work something out - how can 
we work around it? What can we 
do? We thought it would only be a 
month. Then realised it was going 
to be much longer,” Debbie said. 

Cindy and Debbie made a sign 
for Debbie to wear so people knew 
straight away masks presented 
a problem, and her duties were 
temporarily changed. 

“We gave Debbie new duties 
where she didn’t need to talk to 
people all the time, like making 
sandwiches or filling stock,”  
Cindy said.  

Debbie made up for the lack of 
contact by bringing in homemade 
‘morale boosting’ cakes and goodies 
to lift the team’s spirits during the 
COVID-19 changes.  In recognition of 
her great work, last month Debbie 
was named as a finalist for the 
Individual Resilience Award in the 
2020 Chief Executive Awards. 

“My four boys and my husband 
are very, very, proud of me,”  
Debbie said.  

“Working in a hospital was 
something I never dreamed of 
doing. I consider it as my second 
home. I love this place. My team are 
my work family, and I love them all 
to bits. And of course, my patients 
are all my friends.”

For more information about 
working with a disability at 
HealthShare NSW visit our 
Disability Employment information 
page or contact the Diversity team 
at HSNSW-AccessAndInclusion@
health.nsw.gov.au.

 Debbie with her manager Cindy 

 The sign made for Debbie to wear 
during the pandemic

https://hseh.intranet.health.nsw.gov.au/my-employment/culture-and-performance/diversity-to-inclusion/disability-access-and-inclusion
https://hseh.intranet.health.nsw.gov.au/my-employment/culture-and-performance/diversity-to-inclusion/disability-access-and-inclusion
mailto:HSNSW-AccessAndInclusion%40health.nsw.gov.au?subject=
mailto:HSNSW-AccessAndInclusion%40health.nsw.gov.au?subject=
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HealthShare NSW has launched  
the Task Allocation System (TAS),  
a software system that allows  
more efficient allocating of  
cleaning and portering tasks, as  
a pilot program at Royal North 
Shore Hospital (RNSH). 

TAS allows facilities  
management staff to track 
and submit all cleaning and 
portering tasks through a single, 
online system. This replaces 
verbal instruction and the use 
of the handheld radio systems, 
providing complete oversight 
of staff workload and allowing 
management to provide surge 
capacity for areas in the hospital 
experiencing peaks in demand.

Commencing on 17 March, 
TAS went live for discharge and 
terminal bed cleaning and reactive 
spotcleaning with all routine 
cleaning tasks going live in TAS 
during April. TAS will be rolled 
out for Services Support Officers 

(Porters and Wardspersons) in  
June this year.

“The journey with TAS started 
over two years ago in collaboration 
with the NSW Ministry of Health 
System Performance Support 
Branch and RNSH Management 
to design a new system based on 
the clinicians’ needs and also the 
needs of the facilities management 
at RNSH,” said Simon Quested, 
Program Manager. “This has been 
a great opportunity to see new 
technology being implemented  
for Food & Patient Support 
Services and seeing staff 
embracing the change”. 

TAS has helped improve 
communication between staff and 
their supervisors thanks to the 
mobile messaging function. The 
system allows an even distribution 
of work across a large and diverse 
team. In addition, frontline staff 
now have a streamlined process 
for tasks being allocated, whereby 

staff simply tap on and tap off on 
tasks via mobile devices.

A new TAS Supervisors’ Portal 
has also been implemented to 
allow shift supervisors to move 
across the facility to view and 
allocate tasks via tablet devices, 
which will help improve service 
quality and engagement with staff.

“With the implementation of 
TAS, we’ll be able to have all of 
the work demand in the system, 
have oversight of it, and when 
the hospital demand level rises, 
we’ll be able to provide a really 
responsive service for patient 
flow,” said Romana de Beer, 
Operations Manager. 

“From an operational 
perspective, we now have a 
system to better plan resource 
requirements in advance and view 
our overall service delivery and 
performance. This is an exciting 
time for us at RNSH”.

 Task Allocation System launched 
 at Royal North Shore Hospital 

 The TAS project team: Pavel Urenskiy, Bushra Gorgiss, Sam Joshi, Arun Ghimire, 
Romana de Beer, Bindu Arun, Gonzalo Hamdan and Simon Quested
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Milk delivered by helicopter, staff leaving 
family and flooded homes for days so 
they could get to work, and HealthShare 
NSW logistics teams working overtime 
to get linen, stores and food delivered 
before towns became isolated.

These were the very real scenes for HealthShare NSW 
teams battling the rising flood waters in northern NSW 
this March. 

“I’ve been in health a long time, 37 years, and I’ve never 
seen disaster after disaster like this,” said Anne Buckley, 
Food and Patient Support Services Sector Manager for 
Northern NSW/MNC and New England. 

“Off the back of COVID-19 and bushfires I think we can 
deal with anything now.”

“A big call out needs to go to our support teams  
and managers. Without the logistics and knowledge  
they provided in their patches we wouldn’t have had 
food to serve.”

Fleet and Logistics Assistant Manager David Small said 
they were lucky this time to get advanced warning that 
the water was about to come down from Queensland to 
northern NSW. 

“We had about a week to get supplies in and get out. 
We managed to get about three weeks’ worth of linen 
and OneLink products to our hospitals that would soon 
become isolated,” David said. 

“We always try to forward plan when disasters happen. 
All Linen staff have a reputation to ‘team’ together to 
ensure staff and patients are not compromised.”

It was Friday, 19 March, when flood waters from the 
Macleay River began to creep into the backyard of Maria 
Tyne’s Smithtown home, just 20 minutes from her work at 
Kempsey Hospital. 

“We thought on the Friday that it had peaked but on 
the Sunday we got a fresh rise and I knew I had a window 
of opportunity to get out,” said Maria, Food Services 
Manager at Kempsey Hospital. 

 Not a meal missed 
 – our flood heroes 

 Maria's driveway begins to disappear as flood waters 
engulf the basement

   Fire brigade hosing down silt on the banks of the Macleay River in Smith
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   Maria's home under water near the  
banks of the Macleay River

“I had to make a really quick decision. I left my partner 
Mark that day (Sunday) to man the fort so I could get 
into town and support my team before we became 
completely cut off.”

“It was frightening how quickly things were changing 
and I felt I was abandoning Mark at a very crucial time. I 
was heartbroken that I was leaving him there by himself 
but I had to make a choice.”

Mark drove Maria on the only road out and returned  
to protect their property as best he could. They were  
cut off from each other for four days before the flood 
waters subsided. 

“We were very lucky. There’s a lot more people  
that lost more than we did,” Maria said. 

Maria and Mark’s house survived with minimal damage, 
but water inundated the basement and surrounded the 
house, leaving the pair with a massive clean-up. 

“Mark was very supported by our neighbours, our  
little community looked out for each other, so we did 
have minimal damage,” Maria said.  

“The Army, our local and out of district fire  
brigades worked to clean up the flood affected areas.”

There were dozens of other HealthShare NSW  
staff who were impacted and unable to get to work  
but teams managed to keep patients fed. 

“It goes back to managers knowing their business. 
They put their patients and staff first,” Anne said. 

“It was pretty impressive. Everyone pushed through 
and got the job done. The resilience to just keep  
going after working a 12–14 hour day – I’m so proud  
of our teams.”

If you or someone you know was affected by  
the floods and needs support, please contact our  
free Employee Assistance Program by calling the  
WHS Assist Line (02) 8644 2323 (select option 4). 

   Maria Tyne with partner Mark

 A pilot inspects his load before delivering milk from 
Bega to Moree
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  Artwork by Sydney artist Simon Fieldhouse

Ten HealthShare 
NSW cleaning and 
environmental 
services staff were 
recently celebrated 
by Northern Sydney 

Local Health District (NSLHD) Board 
members at a breakfast at Royal 
North Shore Hospital. 

The breakfast gave Board members 
a chance to hear from frontline 
workers and thank them for their  
hard work.

The 10 HealthShare NSW staff who 
were invited to the ‘Breakfast with 
the Board’ had all demonstrated a 
willingness to go above and beyond 

for their colleagues and patients. 
“They represent HealthShare 

NSW positively, exemplifying CORE 
values, Blue Culture and customer 
service,” said Romana de Beer, 
Operations Manager at Royal North 
Shore Facilities Management.

NSLHD Board members thanked 
our employees for the work they 
are doing in protecting our staff, 
patients and visitors.

“Our hospitals would not function 
without dedicated and professional 
cleaners and environmental services 
staff,” said Trevor Danos AM, Chair 
of the NSLHD Board.

Breakfast celebrates  
our cleaning staff

  HealthShare NSW cleaning staff at 
the ‘Breakfast with the Board

Last year, Sydney Local Health District 
(SLHD) partnered with renowned 
Sydney artist Simon Fieldhouse to 
document key moments of their 
COVID-19 response. Fieldhouse 
produced a series of artworks in  

real-time as the pandemic unfolded throughout 2020. 
In March 2021, these artworks were unveiled at a special 
exhibition; ‘An Extraordinary Year’. 

The artworks illustrate a number of areas of the 
COVID-19 response, including COVID-19 wards,  
drive-through clinics and the airport operation,  
which features a Patient Transport Service (PTS)  
crew and vehicle. 

The artworks highlight the important role that all the 
different agencies played in the operation, so it is no 
surprise the dedicated team working in the PTS Airport 
Hotel Quarantine Operation has been immortalised for 
their role in keeping us all safe.

Artist captures an 
extraordinary year
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The Balmain Food 
Services team 
has once again 
shown the power 
of teamwork after 
a kitchen fire at the 

Balmain facility on Friday 12 March 
left the hospital temporarily unable to 
serve hot meals.

The team worked through 
the night into the early hours of 
Saturday morning to safely salvage 
food items unaffected by the fire in 
order for food service to continue.

By midday on Saturday, the 
conference centre was repurposed 
into a dry store room where 
salvaged stock was stored and a 
makeshift kitchen was established 
to continue food service to our 
patients.

“A big thank you to our team 
members who worked long  
hours and came in on their days  
off to support us. The dedication 
and commitment of the entire 
Balmain team meant that our food 
service could keep going despite  
the circumstances,” said Zdenka 
Fuller, Acting Director of Clinical 
Support Services.

“Your efforts and resilience  
have not gone unnoticed and  
you are all a credit to HealthShare 
NSW,” said Zdenka.

Joel Bardsley, Associate Director 
of Food and Patient Support 
Services, also praised the efforts of 
the team, sharing that “they have 
continuously shown resilience by 
adapting extremely well to unusual 
circumstances and are a testament 
to our values”.

“Every staff member met the 
challenges required to keep food 
services up and running without a 
useable kitchen, and our patients 
have benefitted” he continued. 

Even a fire won’t stop the  
Balmain Food Services team!

The extraordinary work and 
clean up didn’t stop there, with 
many people contributing to the 
restoration efforts following the fire. 

“A special thanks to Harshpreet 
Brar, Jalpaden Patel, June Micallef 
and Melissa Rivera for their work 
and commitment after the fire. So 
much had to be done and these 
particular individuals worked 
tirelessly to make it happen” said 

Sector Manager Mark Allen.
“It’s been an extraordinary 18 

months for our staff," said Mark.
“No matter what our staff face 

they seem to grow stronger as a 
team and with greater resilience. 
It's a really humbling experience to 
work alongside people who believe 
in the values of their organisation 
and do everything they can to put 
NSW Health first”.  

 Balmain team members (L–R) Gaurav Shresther, Harkirat Gill, Bic 
Charoenpanichsiri and Zou Ping
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HealthShare NSW celebrated Harmony Week in March which promotes inclusiveness, respect and belonging for all 
Australians. We invited you to share your culture with us through food and were delighted to hear from employees 
who shared photos, recipes and stories about how food is an important part of their culture and family.

Celebrating diversity  
in Harmony Week

Sam’s recipe
Sam Hayeipour, a Safety Business Partner, shared his recipe 
for Sabzi Polo Mahi, which is herbed rice with fish.

“The 20th (sometimes 21st) of March is our new year, 
we call it Nowruz. It means the New Day in Farsi. It is the 
first day of spring in the northern hemisphere. We have 
celebrated Persian new year for thousands of years.  
This special cuisine is served on the new year’s eve or on 
the first day of the year.” 

Alyce’s story
Alyce Reilly, an Administration Officer at Tamworth 
Linen Service, shared her recipe for banana muffins 
and told us “My mum used to make these for us when 
we got home from school. I loved coming home to the 
smells of the house when these were cooling on the 
bench. Now I make them with my kids. We love baking 
together and Georgia, my daughter says the best part of 
baking is getting to lick the bowl at the end!”

Sabzi Polo Mahi Recipe
Sabzi polo:
   Put 2 cups of dry basmati rice in a pot 
   Rinse the rice with cold water, 3-4 times
   Add 3 cups of water and all the minced herbs 

(coriander, parsley, chives, dill, garlic) to  
the rice with a little bit of salt and oil

    Boil until the water has evaporated
   Put a lid on the pot, reduce  the heat  

and leave it for 15 mins to rest

Mahi:
   Marinate the fish with salt, pepper and turmeric 

powder for 10-15 mins before frying
   Add oil to a frying pan and heat until the oil is hot
   Fry the fish on both sides 
   Serve the rice with the freshly fried fish Alyce’s children  

helping in the kitchen 
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Jacinta’s recipe
Jacinta Shipley, Workforce Consultant with the 
Aboriginal Workforce team, shared her recipe for 
Johnny Cakes (fried scones) and said “Johnny cakes  
are something I have grown up with and are a staple  
in any Aboriginal family home, especially in winter  
with hot curry!”

Johnny Cakes Recipe
Method:
   Add 3 cups SR flour to a bowl
   Add 1 tsp of salt to flour and mix 
   Make a well in the flour and pour in 1.5 cups water 
   Mix water in gently with a fork until just combined 
   Turn mixture on to a floured board and  

knead gently 
   Push mixture out to 1cm thickness and cut with  

a knife to desired size 
   Gently place scones in 1cm hot oil until golden 

brown and flip to cook both sides 
   Top with savoury or sweet (my favourite is butter 

and golden syrup or vegemite!)

Franki’s recipe
Franki Pollick, our Access & Inclusion Coordinator, 
shared her recipe for Jewish Chicken Soup and  
said “Jewish kids are brought up with the comfort 
of knowing that their mums will always offer the old 
traditional chicken soup to heal them whenever they feel 
unwell. Chicken soup has been known to many all over 
the world as soothing, comforting food for the soul.”

Jewish Chicken Soup Recipe
Ingredients:
1 x large chicken, 4 peeled & sliced carrots, 5 stalks 
of sliced celery, 1 peeled & sliced parsnip, 1 x peeled 
and sliced large onion, 6-8 peppercorns, salt to 
taste, Massel/chicken flavour stock cubes (to taste, if 
preferred), extra fine soup egg noodles (if preferred)

Method:
   Wash chicken inside and out, place in a cooking 

pot and cover the chicken with water by 1 inch 
then boil

   Once boiled, lower the temperature and remove 
any froth/bits that rise to the surface 

   Add the rest of the ingredients and boil
   Cover the pot and boil on medium heat for  

2 hours or until chicken is cooked 
   Remove the pot to cool 
   Remove chicken meat from the bone 
   Skim/remove excess fat floating on the soup’s 

surface. You can place pot into fridge to cool 
down, fat will harden and is then easier to remove
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HealthShare NSW’s Make 
Ready Service goes live at 
Ambulance’s new Randwick 
Ambulance Superstation.

The Make Ready team successfully 
onboarded its 10th Ambulance Superstation in March 
when the new Randwick station opened its doors.

Make Ready Operations Manager Jarrad Stewart-
Nikolic said the team had provided deep cleaning 
services to 15 Ambulance vehicles as part of 
the opening.

“We are now ensuring all paramedics operating out 
of the Randwick Superstation have clean, adequately 
stocked and operationally sound vehicles for every 
shift,” Jarrad said.

“Enhancing patient safety means equipping and 
preparing our paramedics so they have more time to 
focus on people and clinical services.”

The Make Ready Service, part of Employee and 
Financial Shared Services, operates out of metropolitan 
Ambulance Superstations. HealthShare NSW developed 
the service in collaboration with NSW Ambulance 
to remove the non-clinical aspects of ambulance 
preparation and maintenance from paramedics, so that 
they can focus on patient care. 

“The Make Ready Service has revolutionised the 
way we prepare ambulance fleets and resources in the 
metropolitan area.

The team provides various services including, daily 
cleans, deep and infection control cleans, ambulance 

 Make Ready, set, go 

inventory management, restocking and quality checking 
consumables and medical kits and coordinating repairs 
to vehicles and equipment.

This partnership with NSW Ambulance truly 
demonstrates how our services can improve our 
customers’ experience and directly enhance patient 
care,” said Jarrad.  

If you would like further information about the Make 
Ready Service contact Jarrad.StewartNikolic@health.
nsw.gov.au or scan the QR code or follow the link to 
watch the Make Ready introduction video on YouTube. 

   Make Ready team members Emily Jones and Jayda Timurtas

mailto:Jarrad.StewartNikolic%40health.nsw.gov.au?subject=
mailto:Jarrad.StewartNikolic%40health.nsw.gov.au?subject=
https://www.youtube.com/watch?app=desktop&v=HQ_m6qeIvOA
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Anna Rueda
Statewide Clinical Advisor

EnableNSW

Jackie Hiller
Manager

EnableNSW

Alan O'Connor
Customer Service Officer

EnableNSW EnableNSW

Danica Sawtell
Senior Service Centre Officer

It can often take years to make 
small positive changes in the 
workplace, especially when it 
comes to culture and behavioural 
issues. For the past five years, the 
team at EnableNSW has been on a 
very important journey to spark a 
positive shift in the overall dynamics 
of the workplace. This has led 
to better working relationships, 
increased staff engagement and 
overall happiness in the working 
environment – it’s become a Blue 
culture workplace. 

For Danica Sawtell, a Service 
Centre Officer, Blue culture  
means “being helpful and  
positive, and being able to  
achieve a positive outcome for  
our patients and colleagues.” 

Anna Rueda, Statewide Clinical 
Advisor, describes it as, “Openness 
and kindness, an organisation that 
forward plans and prepares for 
unmet needs in the community.” 

And while the necessary changes 
in cultural shifts are every person’s 
responsibility, it is important for the 
changes in behaviour to be modeled 
from the top. 

EnableNSW’s manager,  
Jackie Hiller, sums it up; “It’s not  
just important what we do, but  
how we do it. The core of that is 
treating others how we would like  
to be treated.” 

EnableNSW’s 
culture focus  

For EnableNSW, the motivation 
for culture change was driven by 
overall staff dissatisfaction in the 
workplace. The display of green and 
red behaviours was a real driver for 
change and management knew very 
quickly that if a shift didn’t happen 
the outcome would be a hostile 
work environment. It was also clear 
that patient satisfaction would soon 
be impacted.   

In response, management 
shifted their focus to their people. 
They developed tools, strategies 
and resources to overcome the 
dissatisfaction in the workplace. 
It took time and there were many 
challenges, but the impact for staff 
and customers has been profound. 

Alan O’Connor, Customer Service 
Officer, says working at EnableNSW 
is now a “10 out of 10. Coming to 
work for me is like seeing friends 
every day. We really do make a 
difference in people’s lives. We 
come to work every day knowing 
that this equipment is actually 
helping someone get out of hospital 
or become more mobile. It’s a job 
that makes a difference.” 

Do you have a success story 
like the EnableNSW team? We 
want to hear from you! Share 
your story on Yammer using the 
hashtag #OurStoriesHS 

Tips from the 
EnableNSW team

Here are some tips from the 
EnableNSW team on the day-to-
day things they do to establish a 
Blue culture: 
   Daily morning huddles to  

come together as a team
   Making time for casual 

conversations about  
what’s happening for  
people outside of work 

   Reminding the team of why 
they’re here by starting off 
meetings with a good patient  
or news story

Want to hear more about 
EnableNSW’s culture story?  
Scan the QR code or to watch a 
video about our culture story.

https://web.yammer.com/main/health.nsw.gov.au/
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Slips, trips and falls are a safety risk in hospitals for 
patients and staff. Each year in NSW, falls lead to 
approximately 27,000 hospitalisations and more 
than 400 deaths. Frail and elderly members of the 
community are particularly vulnerable to falls.

Also, no other single cause of injury, including road 
trauma, costs the health system more each year.

April Falls is an annual campaign to keep patients and 
workers safe from falling by highlighting the risks and 
ways to avoid these.

“We all know of someone who’s had a serious fall. 
However, what people may not be aware of is that a 
serious fall may not only lead to injuries that have life 
altering consequences but once someone has suffered 
a serious fall, they are far more likely to fall again,” said 
Clinical & Patient Safety Lead, Kate Robinson.

“The good news is that many falls are preventable. 
Being alert and aware of your environment can really 
make all the difference in detecting hazards before they 
can impact the safety of patients, our colleagues or our 
even ourselves,” said Kate.

Reducing the risk of slips, trips and falls
Things you can do to prevent a fall
   Be alert: look around you for slip, trip and  

falls hazards
   If you spill a drink, mop it up (spills are a major  

cause of falls in hospitals and the workplace)
   Improve your balance and strength – regular 

exercise has been shown to reduce the risk of a fall 
   Pay attention to what you are doing and  

don’t rush
   Put down your mobile phone
   Make sure your medication is not making  

you dizzy
   If you are dizzy, sit down for a moment, don’t  

keep going
   Make your work and home environment as safe as 

possible by removing trip hazards like long cords 
or leads

   Check your shoes to make sure they fit well,  
are supportive and the soles are not slippery.
For more information visit the April Falls page  

on the intranet.

Slips, trips and falls are a significant 
cause of injuries for patients, staff 

and the wider community.

Keep safe! Learn about fall risks  
and how to prevent these.

Visit the April Falls page on the 
intranet for more information.

https://hseh.intranet.health.nsw.gov.au/toolkit/safety/promoting-safety-in-the-workplace/april-falls
https://hseh.intranet.health.nsw.gov.au/toolkit/safety/promoting-safety-in-the-workplace/april-falls
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HealthShare NSW is excited to 
announce that our new interactive 
health and wellbeing platform iThrive 
will be live from Monday 3 May.

iThrive will be available for free 
for all employees and is part of our 

commitment to supporting your health, wellbeing and 
mental health. 

You’ll be able to access it in 20 languages anywhere, 
any time through a phone app or web browser.

iThrive, which replaces the Living Well Hub, will give 
you the tips, tools, resources and activities to help you 
take charge of your health and wellbeing by:
   Designing your own fitness challenges
   Reading articles and watching motivational webinars
   Joining health and wellbeing events
   Supporting your mental health
   Learning how to take small steps to build  

long-term healthy habits
   Inviting your family and friends and  

connecting socially with your colleagues 
   Syncing your device so all your information  

is in 1 place

Win a prize
If you register before 1 July 2021, you’ll be in the draw to 
win $100 Rebel Sports’ voucher.

Download the app
Download the Virgin Pulse app from the App Store 
(iPhones) or Google Play (Androids).

Privacy and your information
Sharing your personal information on iThrive  
is completely voluntary but the amount you share  
may impact on whether you can access everything  
on iThrive. 

NSW Health will be able to see aggregated information, 
which means it will not be able to identify who shared 
what information. However, NSW Health and other NSW 
Health employees may able to see how well you perform 
if you join any competitions or challenges, and anything 
that you submit in a free text box. 

You can access, delete, correct or move the 
information that you share by clicking on your profile on 
the iThrive platform. 

Need some help?
If you have a question or need help registering, contact 
Virgin Pulse on 1800 491 813 (Monday 10am-9pm; 
Tuesday–Friday 9am–9pm) or email the Health  
& Wellbeing team at HSNSW-Wellbeing@health.nsw.
gov.au.

your new 
free health 
& wellbeing 
platform  

How to register 
From 3 May, you can register using your 
Stafflink number by:
   Scanning the QR code, or
   Visiting join.virginpulse.com/NSWHealth

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.mail.virginpulse.com%2F%3Fqs%3Dd2c394882b7c30deb1ab39fb0215bc082fe8af547bc40683d67e823d18ec69e1da069d4d8792988981a6e8f37e9dfb0ed18a0fe54d5612a8&data=04%7C01%7Camna.jahic%40virginpulse.com%7C0cdecbad3e194707ce8a08d8f061e6bb%7Cb123a16e892b4cf6a55a6f8c7606a035%7C0%7C0%7C637523650563685652%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=XJ%2ByvkxeL5N29jLrGR7LznAS4dkb52ArKBb3QZz0fc4%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.mail.virginpulse.com%2F%3Fqs%3Dd2c394882b7c30de41b894019ea0ed8d6fa86d1929527e95ae975e9251e1c31c07dc9b4f6d11c6f96ee3409846117bf8de38997ab8f7b142&data=04%7C01%7Camna.jahic%40virginpulse.com%7C0cdecbad3e194707ce8a08d8f061e6bb%7Cb123a16e892b4cf6a55a6f8c7606a035%7C0%7C0%7C637523650563685652%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=rRdvHCDFIB8fa7lUUWg55BxVpuINIOgeCvfVWDrLYOw%3D&reserved=0
mailto:HSNSW-Wellbeing%40health.nsw.gov.au.?subject=
mailto:HSNSW-Wellbeing%40health.nsw.gov.au.?subject=
http://join.virginpulse.com/NSWHealth
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Share the 2020 Close the Gap report findings
 

On National Close the Gap Day, 19 March 2020
the Co-Chairs June Oscar and Karl Briscoe, will
launch this year's report at Tharawal Aboriginal
Medical Services in Campbelltown. 
 
At the time we will post content to the website and
social media. 
 
Be sure to like the Facebook page and share the
stories and posts and help build a national
conversation about embracing the First Nations
voice and culture in Closing the Gap.
 
www.facebook.com/closethegap

HANDLES, HASHTAGS, LINKS
 
#closethegap 
#closethegapday 
#nurtureculturefuture
 
Follow us at:
Facebook / Insta @ClosetheGapCampaign
Twitter @closethegapOZ
 
 
www.antar.org.au/closethegap
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HealthShare NSW 
celebrated Close the 
Gap Day on 18 March, 
which is part of a 
campaign to achieve 
equality of health status 

and life expectancy between Aboriginal 
and Torres Strait Islander peoples and 
non-Indigenous Australians by 2030.

It was a great opportunity to catch  
up with some of our Aboriginal employees 
to find out what they think about working 
at HealthShare NSW and the role we can 
play in providing employment to help 
Close the Gap.

We displayed the images and words 
below on our intranet to mark the day  
and had some great feedback (below) 
from other Aboriginal employees who 
saw the article online.

Celebrating 
Close the 
Gap Day

“I work for Patient Transport in Taree. 
I’ve been working in this job for 3 
years and I love it and we need more 
of our mob working in mainstream 
jobs. Plus LOVE THE SHIRTS it’s 
AWESOME n DEADLY.”  
Anthony Avery

“I work in Patient Transport, 
Regents Park. I would like to thank 
HealthShare for the opportunities that 
have been offered to me during my 
time here (3 years). Still loving the job! 
We need more Brothers and Sisters  
in PTS and across HealthShare!”  
Dean Ahearne

“One of HealthShare NSW’s greatest 
achievements in supporting the Close 
the Gap initiative has been our ability to 
identify and create career development 
opportunities and engage staff in 
programs that support them for a 
career not just a job.” 

Justin – Accounts Payable

“HealthShare NSW is committed to 
Closing The Gap by increasing Aboriginal 
and Torres Strait representation across the 
HealthShare NSW network, identifying and 
creating career development opportunities, 
and engaging staff in developing key 
programs, policies and services. As a 
proud Worimi man, I am pleased to work 
with HealthShare NSW to help foster and 
encourage emerging talent.” 

Jeffrey – Employee Services

“Part of our sector’s strategic plan is to 
strengthen our Aboriginal workforce by 
being a trusted employer and providing 
a culturally safe work environment.” 

Peter – Sector Manager, 
Murrumbidgee West

“HealthShare NSW is the first place I have 
worked that has held respect and inclusion 
as such a high priority, making the workplace 
feel safe and working towards Closing the 
Gap. Closing the Gap is more than gaps 
in health and education – the gap stems 
from loss of land, culture, unresolved 
intergenerational  trauma, everyday  
racism and discrimination. Initiatives that 
work towards bridging these gaps in  
society are important and necessary. ” 

Erin – Employee Services

  Darcy, a Hospital 
Assistant in Wagga Wagga, 
with his manager Liz

  Jeffrey with his  
manager Olivia

https://hseh.intranet.health.nsw.gov.au/about/news/recent/celebrating-national-close-the-gap-day
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The Linen Services 
team at Dubbo 
Distribution Centre 
has reached 3,000 
days without a  
Lost Time Injury 

(LTI) – that is 8 years without any 
serious injuries! 

“It gives me great pride the team 
at the Dubbo Distribution Centre has 
achieved this great result through 
their commitment to working safely 
at all times,” said Assistant Manager 
of Fleet and Logistics, David Small.

“While safety is consistently 
promoted amongst the team in their 
everyday work through meetings, 
toolbox talks, safety inspections and 
general observations, it’s really a 
personal responsibility to ensure all 
this learned knowledge is applied in 
the workplace in everyday activities,” 
he continued. 

Manager of Linen Services 
Kevin Prasad is hoping to visit the 
Dubbo team soon to celebrate this 
exceptional milestone.

Dubbo Distribution Centre 
reaches an important milestone

“Our staff work with heavy  
transport and numerous loading 
and unloading movements each day, 
while travelling some of the worst 
roads in NSW. To achieve this result is 
a testament to our workplace culture 
and safety focus. This needs to be 
celebrated!” he said.

David Small also attributes this 

success to the tireless efforts of the 
HealthShare NSW Safety Business 
Partners who are positive drivers 
of change and safe workplace 
behaviours.

“The WH&S Team and Business 
Partners are vital in our line of work. 
Not only do they help promote safe 
workplaces, they put staff safety at 
the forefront of everything they do 
and this in turn means staff continue 
to go home injury free.” 

 “Another important element is 
the HealthShare NSW Strategy 
which focuses heavily on people and 
keeping them safe in the workplace. 
This important document not only 
sets the vision for a safe and healthy 
workplace, it also gives staff the 
confidence to know that safety is 
everyone’s responsibility no matter 
your line of work,” said David. 

If you’d like to learn more about 
safety and ways in which you can 
make your workplace safer, head to 
the Safety section of the intranet. 

A huge congratulations to  
our Linen Services team on this 
fantastic achievement! 

   Linen truck at Dubbo Linen

   The Dubbo Distribution Centre

https://hseh.intranet.health.nsw.gov.au/about/plans-and-strategies/hs
https://hseh.intranet.health.nsw.gov.au/toolkit/safety
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Did you know that the top three industries at risk of 
cyber-attacks are government, retail and technology? 
That’s why it’s important for us all to be confident in 
the part we play to keep us all cyber-safe.

The new Cyber Security Fundamentals training, 
available now in My Health Learning, course code: 
349301434 is a 15-minute mandatory online module.  
It will help you combat adverse cyber security incidents 
that can have significant impacts on health services, 
patients, and staff. 

It's up to all of us to help keep our systems safe, and 
this training will raise your awareness of what to look for 
when it comes to suspicious activity or potential threats.

Practising cyber safety is a critical part of our  
day-to-day safety considerations as a health 
organisation. You must complete the training within  
4 weeks of notification – head to My Health Learning to 
complete your training now.

 Cyber Security  
 Fundamentals  
 mandatory  
 training 

With World No Tobacco Day just around the corner on 
31 May, our Health & Wellbeing Team is keen to remind 
everyone that we have lots of help available if you want 
to give up smoking.

Our Give Up Gain Life program gives all employees 
up to 12 weeks of free Nicotine Replacement Therapy 
(NRT) or smoking cessation prescription medication per 
year, together with tools and resources to support you 
throughout your quitting journey. 

To get started you just  
need to complete a short  
survey – follow the link or  
scan the QR code. 

We will then send you a 
program pack in the mail  
with a voucher for NRT/
medication, a GP referral, a 
guide with a 30-day quitting 
plan, and other information.

If you want more information contact the Health & 
Wellbeing team at HSNSW-Wellbeing@health.nsw.gov.au. 

Help to give up smoking

What NRT and medication is available?
NRT has a measured amount of nicotine to help wean you off your addiction, reduce nicotine withdrawal 
symptoms and cravings. You can get nicotine patches, gum or mouth spray. Your pharmacist or doctor  
can advise you on which product and dose is suitable for you. You can read more about NRT.

The medications most commonly used to help people quit smoking are Varenicline (Champix) and  
Bupropion (Zyban SR). You can read more about these medications.

http://hetionline.health.nsw.gov.au/
http://hetionline.health.nsw.gov.au/
https://forms.office.com/Pages/ResponsePage.aspx?id=v6eHptsC30O8u-eovaYRos_USwLqE4pMt9OCdmAHLO1UQlVPTjdGOUxEU1VDMVhEQjhGTU9FNzBVUyQlQCN0PWcu
mailto:HSNSW-Wellbeing%40health.nsw.gov.au?subject=
https://www.icanquit.com.au/quitting-methods/nicotine-replacement-therapy-(nrt)
https://www.icanquit.com.au/quitting-methods/prescribed-quit-smoking-medication
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