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Income statement and payslip differences 
From the end of the 2020 financial year, payment summaries will not be issued to NSW Health employees 
as we have moved to Single Touch Payroll (STP) as per the Australian Taxation Office (ATO) requirement. 
This also means that 2019/20 payment summaries will not be available in StaffLink. 

What is Single Touch Payroll? 
Single Touch Payroll is an Australian Government initiative that changes the way employers are required to 
report employee tax and superannuation information to the Australian Tax Office (ATO). 
The change means that employers will now send employee tax and super information to the ATO each time 
pay is processed.  
Employees can view their year-to-date (YTD) information in ATO online services via a myGov account. 
There is no change to the way employees receive their pay. 

What is an income statement? 
At the end of the 2019/2020 financial year, employees will receive their payment summary information in 
their myGov account and it will be called an ‘income statement’.  

Differences between income statement and payslip 
There may be a difference between the year-to-date (YTD) taxable gross amount shown on your payslip and the 
gross amount reported on your income statement. 

The YTD tax amount shown on your payslip will not be different from your income statement. 

What are the differences? 
Your year-to-date (YTD) total balance (the amount of payments made by your employer since the start of the 
financial year) is located on the right side of your payslip: 

  
The YTD taxable gross total shown on your last payslip can sometimes be different from the gross amount 
shown on your income statement. 
Example of an income statement: 

 

https://my.gov.au/LoginServices/main/login?execution=e1s1
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Why is there a difference? 
There may be a difference between the year-to-date (YTD) taxable gross amount shown on your payslip and the 
gross amount reported on your income statement due to: 

1. Multiple legal employers 
• If you have changed legal employers, such as a transfer from HealthShare NSW to eHealth NSW, your 

legal employer YTD and the YTD total on your payslip can be different 

• In this instance you will receive multiple income statements. 

 
2. Some allowances are shown at a different label on your income statement 

• This is the most common reason for a difference between your payslip and income statement 

• The YTD taxable gross amount shown on your payslip includes all taxable allowances paid to you during 
the year 

• On your income statement, some allowances are shown in the allowances field. Examples include 
shoes, laundry, uniform or tool allowances 

3. You received a lump sum payment during the year 
• The YTD taxable gross amount shown on your payslip for the year includes any lump sums paid to you 

• Some of these lump sum amounts will be reported on one of the lump sum labels on your income 
statement 

• Lump sum amounts that NSW Health pay to employees include: 

o Back-payments for work in prior years. These will be reported at the lump sum E label on your 
income statement. If you receive a lump sum E payment, a letter detailing what the payment was for 
will be mailed to you at the end of the financial year 

o Amounts paid when you leave NSW Health. Depending on what the payment was for, these 
amounts may be reported at lump sum labels A, B or D 

o Payments made for unused annual or long-service leave will only be reported on a lump sum label if 
it was earned for work before 1993, or if you terminated due to redundancy or medical retirement.  

4. You received a pay in advance 

• The information reported to the ATO is based on the current reporting fortnight and does not include 
funds received in advance for future pay periods. 
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