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Congratulations to the first graduates of our 
Jobs to Careers: Aboriginal Development 
program, which provides staff with the 
opportunity to build their skills and take part 
in a range of development opportunities.

The graduates from HealthShare NSW and 
eHealth NSW spent six months  
in the program in 2018 developing  
their skills, completing a range of  
short courses at TAFE and taking part  
in development opportunities such as  
co-presenting the Respecting the Difference 

Aboriginal cultural training. 
HealthShare NSW Chief Executive  

Carmen Rechbauer congratulated the 
graduates and pledged to continue 
supporting them as they progressed  
in their careers.

“I am very proud to have a strong 
Aboriginal leadership contingent in our 
organisation and I am looking forward to 
supporting you and watching you grow,”  
she said.

First graduates of our Jobs to Careers: 
Aboriginal Development Program

L to R: Carmen Rechbauer, Dean Ahearne, Jessica Smith, Chantelle Green,   
Jacinta Shipley, Frances Williams, Bianca Ambrum, Gayle Caldwell,   
Abby Duke, Renee Gilbert and Dr Zoran Bolevich
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Chief Executive’s message

We are back in full swing and gearing 
up for a busy and productive 2019.

For those of you who were able to 
take some time off over the Christmas 
period, I hope you had a relaxing time 
with family and friends. Thank you to 
those of you who worked during this 
period – you did a great job providing 
essential services to keep the health 
system functioning as normal.

It’s proving to be a very hot summer 
and I am mindful of the impact this 
has on some of our services and staff. 
Please take precautions to stay safe in 
the heat like staying indoors in the heat 
of the day and keeping hydrated.

Looking to the year ahead, there 
is lots of exciting work planned or 
underway to continue improving the 
way we do business. Just some of the 
things we are working on include:
 EnableNSW is working with Local 
Health Districts to integrate services 
with local equipment loan pools, 
meaning health care professionals 

have access to the right equipment 
for people when they need it. 
The team is also implementing 
a new program providing home 
modifications as part of the NSW 
Health Safe and Supported at Home 
(SASH) initiative, while the Isolated 
Patients Travel and Accommodation 
Assistance Scheme (IPTAAS) will soon 
implement a custom designed system 
to enable third party travel and 
accommodation providers to submit 
claims directly online. 

 Food Services is continuing to 
introduce food reforms to NSW 
hospitals through the roll out of My 
Food Choice – with 40+ hospitals 
already in operation.

 Patient Transport Service (PTS) 
is rolling out the Better Booking 
project, working with stakeholders to 
redesign our current booking system 
to make it more intuitive. PTS is also 
engaging with EnableNSW to initiate 
a stretcher maintenance project 
and has a new purpose-built Hub 
opening in Newcastle in the  
coming months.

 Linen Services are continuing 
their strong focus on sustainability, 
introducing new initiatives to reduce 
power and water usage and make 
smarter use of chemicals.

 Ambulance Make Ready Service 
will be conducting a Concept Pilot 
on the Central Coast in February, 
implementing a modified model 
of the vehicle cleaning process to 

the Emergency Ambulance Bay at 
Gosford Hospital.

  Shared Service Centre Westmead 
will transition our new customer, the 
Mental Health Commission in March. 

  Financial Shared Services will be 
implementing a number of Ministry 
of Health cash management reforms, 
as well as moving our current PCard 
and VCard program over to Citibank. 

 Payroll will be implementing one 
touch payroll to meet our ATO 
legislative requirements, and will 
move from our current CA Service 
Desk application to Service Now. 

 Our 10th HealthShare NSW & 
eHealth NSW Expo is locked in for 
22 November.

These are just some of the innovative 
projects we’ll be working on in 
2019. If you have a project you’d like 
HealthShare News to cover please 
contact Anna.Sale@health.nsw.gov.au 

I will be hitting the road to visit more 
of you in the coming months – as will 
other members of our Executive Team. I 
look forward to seeing you and hearing 
more about the fantastic work you do  
to keep our customers and patients 
safe and happy.

Carmen Rechbauer
Chief Executive

HealthShare NSW

HealthShare NSW & eHealth NSW Expo
Save The Date

Friday, 22 Nov 2019    ICC Sydney
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Paul Gavel, Director Workforce, 
agreed: “Our focus is on helping you 
build skills in the areas you want to 
focus on in the future. While it’s good 
to have a job, it’s great to have a career 
and we will be supporting you as you 
take your next steps”.

eHealth NSW Chief Executive  
Dr Zoran Bolevich congratulated  
the “Aboriginal leaders of today  
and tomorrow” and was asked 
to reflect on the things that have 
made the most difference in his own 
professional career.

“My career has been characterised 
by embracing change and always 
learning and acquiring new skills. I’ve 
had the good fortune to have  
some great mentors and coaches 
and now find myself in the fortunate 
position to be able to mentor others 

and invest in their learning and 
development,” he said.

Graduate Renee Gilbert,  
Duty Manager for Patient Transport 
Service in the Central Coast, talked 
about how much she had gained  
from the program.

“This program has given me a 
new family of support, strength and 
encouragement from all areas of 
HealthShare NSW. I’ve learnt that I have 
a manager who believes in me and I’ve 
developed the knowledge and skills to 
confidently collaborate with other parts 
of the organisation which I hadn’t been 
exposed to before,” she said.

“What have I taken from this 
program? Leadership, friendships,  
diversity, dedication, resilience, 
acceptance, but most of all I have a 
new family,” said Renee. 

For more information about the 
program contact the Aboriginal 
Workforce Team on HSNSW-
AboriginalCareers@health.nsw.gov.au 
or 1800 004 546.

Congratulations to  
our graduates:
HealthShare NSW:
 Jacqueline Gordon, Leading Hand, 
FPSS Wagga Wagga

 Jessica Smith, Site Supervisor,  
FPSS Gundagai

 Dean Ahearne, Patient Transport 
Officer, Regents Park

 Frances Williams, Diet Technical 
Assistant, FPSS Liverpool

 Bianca Ambrum, Linen Assistant, 
Parramatta Linen Service

 Renee Gilbert, Duty Manager,  
PTS Central Coast

 Abby Duke, Statewide Training 
Officer Customer Experience, 
Service Centre Newcastle

 Jacinta Shipley, Booking and 
Scheduling Officer, PTS Tamworth

eHealth NSW
 Gayle Caldwell, Administration 
Assistant, Corporate IT

 Chantelle Green, Disaster Recovery 
Analyst, Service Centre Newcastle 

Continued from page 1

First graduates of our Jobs to Careers: Aboriginal Development Program

Sharing knowledge and ideas
In late December, Patient Transport Service (PTS) hosted executive leaders from 
the NSW Department of Justice, including Secretary Andrew Cappie-Wood. 
During the visit, which included a tour of the Booking Hub, PTS showcased the 
benefits of their computer aided dispatch system and accompanying reporting 
tools. James Munro Ford, A/Director of Patient Support Services, said the visit 
was a good opportunity to share some of the great work that’s been done in 
HealthShare NSW. PTS is looking to collaborate with more NSW Government 
departments in the future. Secretary Andrew Cappie-Wood 

(4th from right) with PTS  
and NSW Department of  
Justice representatives

Renee Gilbert with  
Carmen Rechbauer Jacqueline Gordon

mailto:HSNSW-AboriginalCareers%40health.nsw.gov.au%20?subject=
mailto:HSNSW-AboriginalCareers%40health.nsw.gov.au%20?subject=
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Celebrating at 
EnableNSW
EnableNSW hosted a morning tea to celebrate  
International Day of People with Disability and staff  
living with disability were encouraged to share their  
stories. Customer Service Officers Kurtis, Julie, John  
and Damaris talked about their experiences.  

Kurtis, who suffers from a mild form of Cerebral Palsy, 
said “I have hemiplegia on my right side and I cannot rotate 
my wrist. There is a reason I wear these t-shirts – not only 
because they are awesome but because it takes me half an 
hour to button up shirts.”  

John has lost 70% of his hearing and said “Assistive 
technology allows me to work in a call centre, I use a 
specialised head set which reduces background noise that 
would otherwise be picked up by my hearing aid.”

Damaris said “I have low vision. I can’t see the numbers 
on the bus so my day is scheduled, I catch the same bus and 
train every day.”

“My disability is short statue” said Julie. “The medical 
terminology is achondroplasia short limbed dwarfism. Some 
of the challenges I face every day are difficulties in using 
ATMs, letter boxes and self-serve machines in supermarkets.”

As a business line that provides equipment and services for 
people with chronic health conditions or disabilities, the day 
served as a timely reminder of EnableNSW’s purpose  
– to assist people with disability to live safely at home and 
actively participate in their community.  

EnableNSW staff Kurtis Williams, Julie Iles, John Betsis 
and Damaris Bachero talked about their experiences

Celebrating International 
Day of People with Disability
3 December was International Day of People with 
Disability and staff around HealthShare NSW joined 
together to celebrate and recognise the fantastic 
contribution people with disability make within our 
organisation and across the community.

Chief Executive Carmen Rechbauer hosted an 
afternoon tea at Chatswood, and other sites, including 
Service Centre Parramatta and EnableNSW, had get-
togethers to celebrate.  

“We’ve got people who’ve had lots of different life 
experiences at HealthShare NSW. I don’t like using the 
word ‘disability’ because people with different abilities 
can actually teach us so much,” said Carmen. 

“We shouldn’t look at people as being disabled, we 
should just view them as another person within our 
organisation who has gifts that they can contribute. 
Sometimes those people might look or behave a bit 
differently to the norm. But what is normal? Normal is 
diversity – and diversity should be celebrated,” she said. 

It’s been three years since HealthShare NSW and 
eHealth NSW launched their Disability Employment 
Strategy and we’ve made a lot of progress in this time. 
We now have more than 230 staff members who have 
a long term health condition, injury or illness that affects 
them in their daily life.

The day also provided an opportunity to raise money 
for charity, with Chatswood staff raising $140 for 
Mummies Paying it Forward supporting disadvantaged 
children and $160 for Motor Neurone Disease Research 
Institute Australia Inc. Staff at Service Centre Parramatta 
held a Christmas raffle and raised $1,500 for the Royal 
Institute for Deaf and Blind Children. 

For more information about Access and Inclusion at 
HealthShare NSW contact AccessAndInclusion@health.
nsw.gov.au 

Carmen Rechbauer with Robert Andersson

mailto:AccessAndInclusion%40health.nsw.gov.au?subject=
mailto:AccessAndInclusion%40health.nsw.gov.au?subject=
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Harnessing great ideas at HealthShare NSW 
– introducing the Innovation team 
Business Performance is pleased to announce the creation 
of a new Innovation team.

The team sits in the Continuous Improvement and 
Innovation area led by Melissa Pollard within in the Business 
Performance directorate. 

The Innovation team will have a particular focus 
on connecting and supporting staff to generate and 
implement innovative ideas and solutions across the whole 
of HealthShare NSW. 

Innovation team members, Eloise Calitz and Sarah 
Swarbrick have hit the ground running and are busy 
developing an Innovation model, one where staff are 
encouraged and supported to come up with new and 
better ways of doing things across the business.

“To adapt and grow as an organisation, we need to 
be open to new ideas. By harnessing great ideas from 
our staff and developing a constructive, ‘blue’ culture, we 
can better meet the needs of our business, improve the 
services we provide to our customers, and deliver on our 
strategic goals,” said Melissa Pollard, A/Associate Director 
Continuous Improvement and Innovation.

Business Performance team update
To support the establishment of the new Innovation  
team and to better align the functions and services  
that make up Business Performance, some team  
changes have been made.

The Innovation Team which was formerly part of 
Strategy, Commissioning and Innovation has joined 
the Continuous Improvement area. The Continuous 
Improvement and Innovation team is responsible for driving 
business improvement and innovation.

The newly named Strategy and Commissioning 
team, led by Hariharan Thirunavukkarasu will oversee 
strategic planning for the organisation. Hariharan joins 
Business Performance Associate Directors, Melissa Pollard 
(Continuous Improvement and Innovation) Santhoshi 
Chander (Project and Change Management Office), 
Janelle Annis-Brown (Strategy Implementation) and Jagat 
Prakash (Business Analytics and Reporting) in the delivery 
of improved operational performance across all areas of 
HealthShare NSW.

For more information please visit the Business 
Performance directorate page on the intranet.

What is innovation?
Innovation is everyone every day generating 
and implementing small to big ideas that add 
value to our people and customers.

IdeaShare

The Innovation team: Sarah Swarbrick, Innovation 
Analyst; Eloise Calitz, Assistant Manager Innovation; 
Melissa Pollard, Associate Director Continuous 
Improvement and Innovation

http://hseh.intranet.health.nsw.gov.au/about/departments/business-performance
http://hseh.intranet.health.nsw.gov.au/about/departments/business-performance
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Becoming ‘blue’ leaders
Over 130 senior leaders from across 
HealthShare NSW will be undertaking 
the LifeStyles Inventory (LSI) program 
as part of our organisational 
commitment to creating a 
constructive ‘blue’ workplace culture. 

The program, which will run  
from February 2019, will provide  
our senior leaders with insights  
into how they see themselves and 
how those around them interpret 
their behaviours. 

“Creating a blue culture starts with 
identifying those behaviours that 
are constructive, and ensuring that 
we are continually working towards 
demonstrating these behaviours in 
our workplace,” said Josie Varlet, 
Associate Director of Culture and 
Organisational Development.

The LSI program will involve a 360 
degree survey as well as workshops, 
coaching and tailored development 
plans, to ensure our senior leaders 
are striving to model blue behaviours.

As colleagues and direct reports of 
these leaders, you may be asked to 

take part in the 360 degree survey. 
Feedback will be reported as part of 
a group, which means that individual 
responses cannot be identified. 

“I encourage you to provide your 
open and honest feedback as it is 
essential to helping your leaders 
develop. This will in turn ensure that 
we are continually working towards 
a blue culture,” said Chief Executive, 
Carmen Rechbauer. 

This year will mark the third time 
that we have undertaken the LSI 
program and we have already seen 
great progress in our workplace since 
the program was initially undertaken. 
In the 2018 People Matter Employee 
Survey (PMES), our progress was 

further highlighted with HealthShare 
NSW scoring higher on all questions 
regarding senior leadership roles 
when compared with NSW Health 
and across the public sector. 

We are working to make even 
more progress in this space to ensure 
that our leaders are modelling the 
blue behaviours we want in our 
workplace. We look forward to 
sharing the results of the program 
with you in the coming months.

For more information on blue 
culture or the LSI program,  
please speak with your leaders 
or contact the Culture and 
Organisational Development team at 
HSNSW-ODTeam@health.nsw.gov.au.

BLUE LEADERS

Take initiative.  
They challenge 

and inspire 
their people 
to achieve 

(Achievement)

Are warm.  
They maintain 
their integrity 
and welcome 

new ideas 
(Affiliative)

Are encouraging.  
They invest time 
to support and 

grow their people 
(Humanistic-
Encouraging)

Are authentic.  
They maintain 
their integrity 

and welcome new 
ideas  

(Self-Actualising)

mailto:HSNSW-ODTeam%40health.nsw.gov.au.?subject=
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Excavation, pilling 
and slab preparation 
underway at St Leonards

HealthShare NSW’s Chatswood-based staff are watching with anticipation as 
excavation, pilling and slab preparation starts for the new Health building in St 
Leonards, which is slated for completion in 2020. 

The “New ways to work” project will move Health staff into a shared facility 
in order to leverage opportunities to redefine the way we work, our work spaces 
and technology and support an agile, flexible and connected workplace.

"New ways to work is about us working together and collaborating on how 
we want to work as a ministry, as pillars, as shared services at our new location," 
said Elizabeth Koff, Secretary of NSW Health.

Building architects have been finalising the look and feel of the St Leonards 
building. Images show a focus on shared collaboration spaces, natural light, a 
variety of work points and different textures and finishes in the building.  

Agencies moving to St Leonards:
 Ministry of Health
 Clinical Excellence Commission
 Agency of Clinical Innovation
 Bureau of Health Information
 Cancer Institute NSW
 Health Education and  
Training Institute

 Health Infrastructure
 NSW Pathology
 Some eHealth NSW functions 
 Chatswood-based HealthShare 
NSW staff 

Recognition in the moment
Our Recognition in the Moment initiative has hit 472 'thank yous' since its launch 
in June 2018. The program provides the opportunity to send a quick thank you 
message via a form on the intranet.  

Each quarter, nominations are entered into a draw to win one of two $50 Visa 
gift cards, sponsored by First State Super. Our winners for the last two quarters are 
Mary Medina and John Golden, both from Parramatta Linen Service.

To send a quick thank you message to your manager, team member, customer, 
direct reports, search for ‘recognition in the moment’ on the intranet. 

THANK 
YOU!

http://hseh.intranet.health.nsw.gov.au/my-employment/culture-and-performance/awards/recognition


8 

HealthShare NSW News 
December/January 2019

Attracting talent with a new 
‘Share’ recruitment campaign
A campaign designed to attract 
the very best new talent to the 
HealthShare NSW workforce has  
been launched for 2019, focusing  
on our organisation’s greatest asset  
– our people.

A play on our name and 
commitment to service, the ‘What  
will you share?’ campaign showcases 
the passion, creativity and stories 
of our employees, and challenges 
potential job applicants to grow and 
develop with us.

Talent Acquisition Lead Doris 
Lautier said the focus of the 
campaign, which includes a 
redesigned careers page on our 
website and career portal, is on 
highlighting the advantages of 
working for our organisation.

She said HealthShare NSW was  
in a unique position to be able to 
offer the benefits of government 
employment, while at the same time 
providing flexibility, innovation and 

development opportunities.
“We know lots of job applicants 

are attracted to roles in Health 
because they want to make a 
difference,” Doris said. “But what 
we’re promoting in this campaign – 
which we haven’t focused on before 
– are the opportunities to learn and 
grow through our talent programs, 
diversify into different roles and other 
parts of the business, and enjoy 
competitive salaries as well as a range 
of other benefits.”

By sharing the stories of our 
current employees, the campaign will 
slowly grow over time to include all 
HealthShare NSW businesses, and be 
tailored to meet each area’s specific 
recruitment needs.

Doris said it was part of a  
broader strategy to align all of 
HealthShare NSW’s efforts to  
attract and retain talent.

“We in Workforce know that it’s 
not good enough to just bring talent 

to our organisation, we need to  
really nurture and develop it to make 
sure we hold onto those people for 
the long-term.”

To coincide with the launch  
of the campaign, Workforce is  
leading a re-design of HealthShare 
NSW’s job advertisements, which 
will also include a new approach to 
promoting opportunities internally to 
existing staff.

“Our organisation is committed 
to developing its own talent, so 
attracting new employees is only part 
of the picture,” Doris said.

“Increasingly we are seeing our 
internal talent successfully apply for 
opportunities in our organisation, 
which is a great sign for the future.”

For more information view the 
careers page on the HealthShare NSW 
website at www.healthshare.nsw.gov.
au/careers

Share your skills.  
Share your passion. 

Share your story.

http://www.healthshare.nsw.gov.au/careers
http://www.healthshare.nsw.gov.au/careers
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Recognised for ‘making a difference’
Congratulations to the HealthShare NSW staff and teams who have been recognised 
through the Ministry of Health’s ‘Making a Difference’ program. 
The program invites Ministry staff to nominate individuals and teams who are 
making an outstanding effort in supporting the Ministry and who embody our CORE 
values of Collaboration, Openness, Respect and Empowerment.

Dhaval Tailor  
Accounts Payable Team Leader 
Dhaval was recognised for always providing prompt and 
excellent customer service and being a very honest and 
hardworking individual. 

“You have made an impact by being a very good problem 
solver and we appreciate your quick thinking and always-
ready-to-help attitude. Your excellent knowledge of the 
work you perform makes you a great point of contact in the 
Westmead Payables Team.” 

“You embody our CORE values, by always being 
respectful, honest in your opinions, a good communicator, 
result oriented and very hard working."

Theresa Jaji  
Assistant Salaries Officer
Theresa was recognised for the great job she has been 
doing assisting Health System Support Group (HSSG) staff 
with their pay, even though HSSG payroll is managed by a 
separate office. 

“You responded to queries and proactively provided 
HSSG payroll contact information and the required forms. 
You made an impact through excellent customer service 
which exceeded expectations, making the unknown easy 
to manage and leaving the customer with a sense that their 
pay was being managed by someone who cares. 

This is a wonderful demonstration of collaboration by 
engaging outside your immediate team and empowering 
the customer to get the results they were after. It is these 
types of actions/behaviours that drive the culture and values 
that we want to grow.”

Gerald Barrett  
Purchasing Officer
Gerald was recognised for always going above and beyond 
to be of assistance, having a wonderful attitude and 
demonstrating every facet of our CORE values in every way.

“You have made an impact by assisting wherever you can 
with enthusiasm and thoroughness. You embody our CORE 
values, by having the most respectful manner and always 
being of assistance. You are an asset to the organisation.”

The Library Team
Corinne Stolzenhein, Yoko Kobayashi, Lusia O’Brien
The Library Team was recognised for going above and 
beyond to find resources and suggest additional helpful 
(and sometimes obscure) documents. The team is timely in 
their assistance, enabling up-to-date, informed advice to be 
provided to the Chief Health Officer, to other Divisions or 
to the Minister's Office.

“You embody our CORE values, by always being willing 
to work with staff to not just meet what is requested, 
but to assist in finding the resources that could be useful. 
You respond to requests quickly and give reliable time-
frames, including if you anticipate difficulties in fulfilling 
requests. You are always lovely to work with and don't 
make stakeholders feel stupid even if they are asking what 
is a basic or obvious question. You help staff understand 
the power of the library that is at their fingertips through 
training and you help staff access the amazing  
amount of knowledge that is available through  
CIAP and other sources.”

Records management team
Petra Herrlich & Lusia O’Brien
The Records Management team was recognised for their 
enthusiastic support of the Paper Lite initiative within the 
Ministry, dedicating time and resources to educate and 
support teams.

“The impact you have made is in reducing our extensive 
paper consumption and ensuring that we are vigilant in our 
compliance for managing records. 

This is a wonderful demonstration of collaboration with 
the New Ways to Work project team and each branch to 
support the Paper Lite program, respecting each area’s 
requirements and situations and educating staff to be 
empowered about the choices they make when managing 
records and information. 

It is these types of actions/behaviours that drive the 
culture and values that we want to grow.”
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EnableNSW shares experience 
with Singapore delegation 
Late last year EnableNSW hosted 
international delegates from 
Singapore at the EnableNSW 
Equipment Centre in Homebush, 
to share learned experiences in the 
assistive technology space. 

James Munro Ford (A/Director 
Patient Support Services) and Jackie 
Hiller (Manager EnableNSW) led a 
team from EnableNSW in welcoming 
the guests, hosting round table 
discussions and providing  
an informative tour of the  
Equipment Centre.  

Singapore’s Minister of State of 
Foreign Affairs and Social and Family 
Development, Mr Sam Tan, described 
the visit with his team as a way of 
learning from relevant agencies 
who provide home modifications 
and assistive technology for safe 

schooling, meaningful employment 
and independent living at home. 

Mr Tan spoke of ‘raising the 
capabilities’ of their existing disability 
programs, as part of the Singapore 
Government Enable Masterplan, 
leveraging on the success of other 
organisations such as EnableNSW. 

Accompanying his delegation, 
Ms Chia Yong Yong – a wheelchair 
user herself and the President for 
the Society of the Physically Disabled 
– was described by Mr Tan as a 
‘champion for interests of people  
with disabilities’. 

Ms Yong spoke of the success 
they have already had in Singapore 
with the first ever loan pool for 
disability equipment in Asia, and 
was particularly interested in the 
EnableNSW recycle/reissue model 

to help make their loan pool more 
sustainable and affordable. 

Demonstrating the success of 
the EnableNSW model (from the 
returns process, cleaning, repairs 
and preparing equipment for 
dispatch), delegates commented that 
refurbished and brand new equipment 
models ‘both look the same’.  

“We’re proud of the cost savings 
we’ve been able to make through 
this program, which in turn allow us 
to help more people, increase the 
range of equipment available and 
undertake innovative trials with new 
equipment,” said Jackie. “We’ve made 
an impressive cost saving of over 4.5 
million dollars in one year, and our 
guests were excited by the possibility 
of stretching the dollar further for 
their own facility and programs.” 

(L to R) James Munro Ford, A/Director, Patient Support Services, 
and Jackie Hiller, Manager EnableNSW, with members of the 
EnableNSW team and delegates from Singapore
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A new development support tool
HealthShare NSW has launched 
a Capability Development Guide 
as part of our commitment to the 
ongoing development of our staff.

In our move towards creating 
a constructive ‘blue’ culture, the 
Capability Development Guide 
allows staff to shape their own 
development pathway by identifying 
activities that can be undertaken to 
enhance their skills and capabilities.

“We are committed to the 
development of our people and 
are excited to be able to support 
our staff by providing tools to help 
them achieve their own professional 
development goals, or even just 
brush up on some old skills,”  
said Josie Varlet, Associate  
Director of Culture and 
Organisational Development.

The guide follows a simple 
learning style known as 70/20/10. 

This learning style recognises that 
we learn and develop through 
experience or “on the job” (70%), 
through others around us (20%) and 
through formal education (10%).

Developed as a starting point  
to help staff identify, build and  
grow their capabilities, the guide 
provides some tools and resources 
for each of these three learning 
styles, and offers five skill levels 
tailored to suit varying skill sets and 
abilities from foundational through 
to highly advanced. 

“Using the guide, staff will be 
able to undertake activities at a 
higher or lower level to suit their 
abilities. It really is designed to 
support the individual in their 
own personal and professional 
development journey,” said Josie.

Focused on enhancing capabilities 
identified within the NSW Public 

Sector Capability Framework, the 
guide provides learning across four 
core groups – personal attributes, 
relationships, results and business 
enablers, as well as a group targeted 
at staff who manage people. 

The guide can be used to 
support Growth and Development 
Conversations, as well as for self-
directed learning, as a coaching 
tool, or built into new and existing 
training programs. 

The Capability Development 
Guide is located on the intranet 
within Culture and Performance. 
For questions or further information 
regarding the guide or blue culture, 
please contact the Culture and 
Organisational Development team  
at HSNSW-ODTeam@health.nsw.
gov.au.

New templates and updated branding guidelines
With the New Year comes a new look for HealthShare 
NSW and eHealth NSW. The HealthShare NSW and eHealth 
NSW branding guidelines have been updated to reflect 
changes to the NSW Government Branding Guidelines. In 
addition, our templates have been refreshed with a more 
contemporary look and improved functionality.

Some of the key highlights of the refreshed  
templates include:
 A cleaner, fresher look
 Improved functionality in PowerPoint (pre-set colours 
and guidance) to make it easier for users to produce 
consistent presentations

 Corporate-coloured icons
 Improved accessibility for Word docs
 A full suite of dual-organisation templates

The new templates are available on the intranet by 
searching for ‘templates’.

eHealth NSW

Branding and Style Guide

August 2018

HealthShare NSW
Branding and Style Guide

August 2018

eHealth NSW Branding and Style Guide - July 2018

7

HealthShare NSW Colour Palette

GREY
CMYK 30 - 20 - 19 - 58

RGB 94 - 99 - 103
HEX 5d6367

GREENCMYK 54 - 0 - 100 - 0

RGB 130 - 195 - 65
HEX 82c341

BLUE
CMYK 99 - 50 - 0 - 0

RGB 0 - 114 - 188
HEX 0072bc

Colour Palette and Waratah Watermark

WARATAH WATERMARK

Placed as below in the bottom 

left corner of the document,  

at 10% opacity. This element is available on 

request via the Design and 

Publishing team.

GREY
CMYK 30 - 20 - 19 - 58

RGB 94 - 99 - 103
HEX 5d6367

ORANGECMYK 0 - 62 - 95 - 0
RGB 245 - 127 - 41

HEX f47e28
BLUE

CMYK 99 - 50 - 0 - 0
RGB 0 - 114 - 188

HEX 0072bc

eHealth NSW Colour Palette

NSW RED
CMYK 0 - 100 - 75 - 4

RGB 215 - 21 - 58
HEX D7153A

NSW BLUE
CMYK 100 - 85 - 5 - 20

RGB 0 - 38 - 100
HEX 002664

NSW Government Colour Palette

HealthShare NSW Branding and Style Guide - August 2018
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A suite of branded Word and Powerpoint templates has been developed for staff to use when producing corporate documents. These  are available on the  staff intranet. 
These templates are  pre-set with corporate fonts and colours so they look consistent and professional and align with the branding guidelines. 

Using a new template each time you produce a document is 
recommended.

Corporate Templates

Project name and
topic in bold

Date issued: xxxx
PAGE 1

<Factsheet heading (Heading 1 style)>Please read Creating Accessible Word DocumentsLevel 2 sub heading (Heading 2 style)Text of fact sheet goes here in Arial font.Level 3 sub heading (Heading 3 style)Etc.

6

Pie Chart and Column Chart Examples
Sales

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

0

0.5

1

1.5

2

2.5

3

3.5

4

4.5

5

Category 1 Category 2 Category 3

Chart Title

Series 1 Series 2 Series 3

7

Process/Timeline Examples

[Text] [Text] [Text]

[Text][Text][Text]

Report Title (Heading 1 style) 

Font styles in Word:

Colour swatch in Word and PPT:

mailto:HSNSW-ODTeam%40health.nsw.gov.au.%20?subject=
mailto:HSNSW-ODTeam%40health.nsw.gov.au.%20?subject=
http://hseh.intranet.health.nsw.gov.au/toolkit/resources/templates
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HealthShare NSW News 
December/January 2019

No excuse to speed
Speeding is the biggest killer on NSW roads. Approximately 
25% of the NSW road toll is fatalities from crashes 
involving a vehicle being used for business.

HealthShare NSW staff and vehicles travel across  
the NSW road network at all times of day and night.  
The vehicles are used for a broad range of business travel 
from corporate drivers travelling to attend meetings, to 
Food and Linen deliveries, Patient Transport Services or 
staff providing regional clinical support services. 

Results of our Driver Safety Survey indicate that 48% 
of respondents spent a total of 2–6 hours per day driving 
for business, with the travel equally divided across Sydney 
Greater Metropolitan areas and regional areas.

All staff driving fleet vehicles should stick to the gazetted 
speed signs including school zones, with consideration 
given to weather, traffic, road conditions, high pedestrian 
activity and road works. Drivers of heavy commercial 
vehicles must adhere to speed limits specific to the weight 
or size of the vehicle or speed limits set on the vehicle.

Travel at safe speeds and become a safer driver
Everyone can help our drivers become safer on the road

Driver and passengers can:
 Travel at or under the posted speed limit or limits attached 
to the commercial vehicles being driven. Consider current 
conditions such as weather, traffic and condition of road

 Follow advisory speed signs – this includes speed 
indication signs when approaching bends on roads

 Be aware of variable speed limits. This includes school 
zones and high pedestrian areas (such as around hospitals 
or nursing homes with slower gazetted speeds)

 Be aware or watch for signs when  
approaching intersections

 Always keep a safe stopping distance and leave at least a 
three second gap

 Slow down if the visibility is poor and put your headlights 
on in low light such as in heavy rain

 Don’t be tempted to rush if you are running late. Plan your 
trip or deliveries and allow ample time to meet business 
meetings or delivery time frames

 Speak up if you are passenger and you believe the driver  
is speeding

 Negotiate intersections and bends in accordance with the 
NSW RMS Road User’s handbook guidelines.

Managers can:
 Allow your staff ample travel time including promotion  
of alternatives to travel such as video conferencing or 
public transport

 Consider allowing staff to travel the day prior to or after 
a meeting and provide overnight accommodation

 Set realistic delivery schedules with consideration given to 
time of travel, locations and general traffic congestion

 Encourage staff to raise any travel concerns via regular 
WHS huddles or regular tool box talks

 Remind staff of the risks of speeding including policy  
and procedures relating to the management of traffic 
fines and demerit points and conditions of use of a  
Fleet vehicle

 Remind staff Fleet vehicles have a range of  
HealthShare NSW signage, visible to the public.  
They represent the organisation so their driving  
behaviour is clearly visible for all to see.
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Fleet Matters

Traffic fines
Remember you’re personally responsible for fines  
payment and demerit points if you receive a fine while 
you’re driving a Fleet vehicle. Fleet Services will process 
fines in accordance with our Fleet Policy and will manage 
instances where a driver has excessive traffic infringements 
and/or accidents.

Speed camera types in NSW
There are several types of speed cameras used on NSW 
roads with locations advertised depending on the type of 
camera or speed monitoring device employed.

 Fixed speed cameras: are used in high-risk locations or 
sections of roads with a history of severe crashes. 

 Average speed cameras: are used to measure a 
vehicle’s average speed over a determined distance and 
used to monitor the speed of heavy vehicles. 

 Red light speed cameras: are installed at high-risk 
intersections with traffic lights. Drivers are reminded to 
stay on the approach side of the intersection until it  
is safe to proceed and must give way to any pedestrians 
at or near the intersection.

 Mobile speed cameras: are used across the entire NSW 
road network and at any time of day or night. 
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HealthShare NSW News 
December/January 2019

Working with 
WIRES to save 
local wildlife

When she’s not busy at 
HealthShare NSW working as 
the Human Resources Business 
Partner for Health System 
Support Group (HSSG), Carmen 
Pereira is surrounded by a 
menagerie of injured or baby 
wild animals which she looks 
after as a carer for WIRES (NSW 

Wildlife Information, Rescue and Education Service Inc).
Carmen primarily looks after possums – at times having 

up to 13 possums in cages in the spare room of her 
apartment – but also looks after reptiles and water rats.

“My life revolves around the animals. I’m out every 
evening collecting foliage for them to eat and I’m often up 
at night caring for them,” said Carmen.

“I have looked after ‘pinkies’ (tiny baby possums without 
fur) which need feeding with an eye dropper every hour 
throughout the night. I’m also the ‘go-to’ carer for possums 
who come in with ‘dramatic’ injuries from, for example, 
being attacked by a dog or cat. They require a lot of care,” 
she said. 

Carmen has been working with WIRES for two years 
and is a passionate advocate for animals.

“People don’t realise how endangered our wildlife is. 
We only have about 20,000 koalas left in NSW (source: 
Australia Koala Foundation) and I believe they will be 
extinct within my lifetime,” she said.

“We’re very lucky to have such amazing wildlife in 
Australia and I feel very privileged to be able to care for 
them up close,” said Carmen. 

Asked what motivates her to devote so much of  
her time and energy to caring for wildlife Carmen says “For 
me personally I think you have justify why you’re on this 
earth. For me to say that I’ve gone to work and paid my 
taxes isn’t good enough. You have to give back to society 
and I’m able to do this through my work with WIRES and 
other charities.”

To find out more about WIRES visit www.wires.org.au

One of the ‘pinkies’ Carmen has cared for

Carmen Pereira

http://www.wires.org.au
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Skype for Business training success
Skype for Business training, provided at Chatswood, was a 
huge success. 

Post-participation survey results gave the training an 
overall rating of 4/5 and 94% of respondents were ‘very 
likely’ or ‘likely’ to recommend Skype to a colleague. 

Following the training, there was a 139% increase 
in audio calls between people and a 27% increase in 
conference audio and video calls. There was also a 46% 
increase in desktop sharing between people and a 31% 
increase in instant messaging.

Feedback included:

“It was great 
and very 

informative”

“A highly 
beneficial and 

effective session 
that everyone in  

the business 
should attend.  

Thank you.”“It was 
a great  

introduction  to 
what Skype can 

be used for”

Skype for Business training now available state-wide
Following the Chatswood success, 
interactive Skype for Business training 
is now available to all staff across 
HealthShare NSW. 

Basic and advanced interactive 
Skype training is available. 

Basics training covers:
 Instant messaging 
 Making and receiving  
audio/video calls

 Sharing content
 Creating and joining Skype meetings

Advanced training covers:
 An overview of Skype Basic features
 Organising and managing large 
Skype meetings

 Using Skype meeting rooms  
and using Skype in traditional 
meeting rooms

 Involving external participants

How to enrol in Skype training:
 Log into My Health Learning and 
search for Skype.

 Click ‘Enrol’ on a session at your 
preferred location.

Attendees are encouraged to  
take their laptops to the sessions  
so they can interactively participate  
in the training.

Training videos and guides are also 
available on the staff intranet, search 
for ‘Skype Training’. 

http://hseh.intranet.health.nsw.gov.au/it-support/skype-for-business/skype-training
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Redesigning food services
Food and Patient Support Service’s Nicola McBride and 
Kimberley Vucurovic have been accepted into the Agency  
for Clinical Innovation’s (ACI) Clinical Redesign Program.

The intensive program includes online learning,  
face-to-face educational sessions, workplace coaching 
and, most importantly, the undertaking of a workplace 
improvement project to assist HealthShare NSW better 
deliver services to patients.

Nicola, the My Food Choice Project Manager, will partner 
with Western Sydney Local Health District (LHD) in a project 
aimed at addressing mid meals, while Kimberley, who 
recently completed the NSW Policy Graduates Program, will 
work with Northern Sydney LHD on developing an efficient 
and nourishing food service to mental health patients. 

At the completion of the project Nicola and Kimberly 
will be awarded a Graduate Certificate in Clinical Redesign 
through the University of Tasmania. Nicola McBride and Kimberley Vucurovic

Saving lives through blood donation
HealthShare NSW and eHealth 
NSW made an amazing 349 blood 
donations in 2018 putting us over our 
target of saving 1,000 lives! 

Every donation saves three lives, 
which means together we saved an 
incredible 1,047 lives last year. This is a 
fantastic effort and another example 
of how our people go out of their way 
to help others.

Blood is surprisingly versatile 
and is used in 22 different medical 
treatments. There are three types 
of blood donation you can make – 
whole blood, plasma and platelets. 
Your blood type determines the best 
donation for you to make. Donating 
blood only takes about an hour.

You can register to be part of the 
HealthShare NSW and eHealth NSW 
Red25 blood donation group by 
visiting the intranet and searching  
for ‘Red25’. 

To find your closest donor centre 
visit www.donateblood.com.au 

Above: Billy the Blood Drop with 
Bernadette Keeffe, Associate Director, 
Engagement and Communications

Right: John Feist from the Australian 
Red Cross Blood Service and Malisa Tran, 
Acting Clinical Nurse Consultant, Health 
and Wellbeing in the Chatswood foyer

http://hseh.intranet.health.nsw.gov.au/my-employment/health-and-wellbeing/red25
http://www.donateblood.com.au

