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 Celebrating Service
 Recognition Week 

Joy Thistleton (L) from Food Services Braidwood MPS celebrating 35 years, with 
Shannon Chamberlain, Sector Manager Illawarra Shoalhaven 

Congratulations to our 305 HealthShare 
NSW employees who celebrated a 
milestone during Service Recognition 
Week in July. 

Every year we celebrate employees who 
have been working with the public sector 
for 20+ years and who have reached a 
five-year milestone. 

It’s a great opportunity to say well done 
and thank you for your service! 

This year we recognised: 
 94 employees with 20 years’ service 
 78 employees with 25 years’ service 
 70 employees with 30 years’ service 
 33 employees with 35 years’ service 
 25 employees with 40 years’ service 
 5 employees with 45 years’ service 

Particular congratulations to the 
following employees in Food & 
Patient Support Services who 
celebrated 45 years: 
 Sharon Eyles, 

Campbelltown Patient Food Services 
 Allan Rutherford, 

Lithgow Patient Food Services 
 Judith Cooper, 

Finlay Housekeeping 
 Lynette Hine, 

Walcha Patient Food Services 
 Fulvio (Joe) Schelle, 

Maitland Hotel Services 
You can see more photos on  

page 3 and the full list of employees 
celebrating a milestone this year on  
the intranet. 

http://www.healthshare.nsw.gov.au
mailto:Anna.Sale%40health.nsw.gov.au?subject=HealthShare%20NSW%20Newsletter
mailto:Anna.Sale%40health.nsw.gov.au?subject=HealthShare%20NSW%20Newsletter
http://hseh.intranet.health.nsw.gov.au/about/news/recent/recognition-week
http://hseh.intranet.health.nsw.gov.au/about/news/recent/recognition-week
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 Chief
 Executive’s
 message 

I was pleased to see our results 
from the Organisational Culture 
Inventory (OCI) survey show that 
we’re heading in the right direction 
when it comes to our workplace 
culture. We’re working to build 
strong relationships with each other 
and find solutions to our challenges. 

There are also areas where 
we need to do more work, and 
these are around taking a less 
conservative approach to our work 
where we can and having goals that 
motivate us (see page 4). 

Celebrating our achievements 
is also something we need to do 
more of, and this will be a strong 
focus for my leadership team as we 
develop actions that address your 
feedback to this year’s survey. 

When it comes to celebrating 
our achievements, there is no 
better way to kick-start this than 
Service Recognition Week, which 
celebrates some special staff 
accomplishments. Congratulations 
to our 305 HealthShare NSW 
staff who celebrated a five-year 
milestone with over 20+ years with 
the NSW public sector. 

Keeping with the theme of 
celebration, it was great to see 
so many staff coming together 
to celebrate NAIDOC Week in 
July. Although many NAIDOC 
events have been postponed 
until November due to COVID-19, 
our Aboriginal Workforce team 
held virtual Yarning sessions in 
recognition of the traditional 
July celebration and as a time to 
reflect on the history, culture and 
achievements of Aboriginal and 
Torres Strait Islander people  
(page 8). 

It’s been a busy time for our 
Chatswood staff who have now 
relocated to our new office space at 
1 Reserve Road (1RR) in St Leonards 
(see page 4). A huge thank you to 
the New Ways to Work team for all 
their hard work coordinating this 
move. This was a mammoth task 
and the team did a fantastic job! 

We continue to support the 
health system’s response to 
COVID-19, and I want to thank you 
all for continuing to go above and 
beyond during this time. Whilst we 
can’t predict the future impacts of 

COVID-19, we can be assured that 
HealthShare NSW is well-positioned 
to support the system through 
future challenges, and we remain 
ready to respond as needed. 

This year continues to be a year 
like no other. The perseverance, 
commitment and dedication that 
everyone has shown is something 
to be extremely proud of. It’s 
important that we also remember 
to pause, reflect and to celebrate all 
that we have achieved. 

Carmen Rechbauer 
Chief Executive 

Get in touch 
If you would like to get in touch 
with Carmen or her team in the 
Chief Executive’s office, please 
contact HSNSW CEOffice@ 
health.nsw.gov.au.

2 

mailto:HSNSW-CEOffice%40health.nsw.gov.au?subject=From%20July%20August%20newsletter
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Service Recognition Week
 

 Janet Robinson (30 years), Raylene Campbell (25 years), Nikki Petroska (30 years) from Food Services in Shellharbour 

Lyn Jones, Cardiff Patient Transport 
Service, celebrating 30 years 

Jason Caires, FPSS Wollongong, 
celebrating 20 years 

Jeff Walder, Parramatta Linen Service, 
celebrating 30 years 

Hazra Ali (20 years), Mercedita Villalon (25 years), 
Milagros Cosarez (20 years) and Sapate Toamotu 
(20 years) celebrating at Parramatta Linen Service 

Noelene Byrnes, Wagga 
Linen Service, celebrating 
20 years 

Gloria Marsden, Orange Linen 
Service, celebrating 30 years
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 Focusing on our culture 

We want to have a positive, ‘blue’ 
workplace culture at HealthShare 
NSW, where everyone feels 
welcomed, supported and included. 

One way we monitor how we’re 
tracking towards our desired 
culture is by conducting the 
Organisational Culture Inventory 
(OCI) every two years to ask for 
your feedback. 

We ran the OCI in March to ask 
employees across the business 
what they think we’re doing 
well and where we can make 
improvements to make HealthShare 
NSW a great place to work. 

Our results show we’re heading in 
the right direction. We’re focused 
on building strong relationships 
with others and finding creative 
solutions to challenges, which has 
been very evident through our 
COVID-19 response. 

“2020 has been an extraordinary 
year and we’ve been working 
together and collaborating with 
others like never before, which 
is a wonderful reflection of the 
positive workplace culture that we 
are continuing to grow across our 
organisation,” said Chief Executive 
Carmen Rechbauer. 

The survey also showed there 
are areas where we need to focus, 
including: 
 Setting individual and organisational 

goals that motivate us 
 Taking a less conservative 

approach to our work where we 
can, and 

 Remembering to acknowledge 
and celebrate our success and 
achievements. 
“Building on our achievements 

and celebrating our wins is 
something we need to do more 
of, and this will be a strong focus 
for our organisation moving 
forward. This year has been very 
challenging and it’s important that 
we remember to pause, reflect 
and take pride in what we have 
achieved,” said Carmen. 

“Thank you to everyone who gave 
us feedback through the OCI this 
year. It’s a really important measure 
of how we are going and where 
we need to focus to help us keep 
growing our blue culture,” she said. 

You can see more detail about 
our OCI results on the intranet. If 
you would like more information 
please contact our Culture & 
Organisational Development team 
at HSNSW-ODTeam@health.nsw. 
gov.au.

 Nicola Robb and Eloise Calitz ready to 
welcome staff on their first day 

1RR now home for 
Chatswood staff 
Packing up and relocating an entire office during COVID 19 is not 
an easy task, but around 300 HealthShare NSW and 100 eHealth 
NSW staff are now safely moved to their new premises at 1 Reserve 
Road (1RR) in St Leonards, Sydney. 

We are joining 3,000 NSW Health staff from 9 other relocated 
agencies. All agencies will have moved in by the end of September. 
We hope that sharing space at 1RR will be an exciting opportunity 
to redefine the way we work and interact with our Health 
colleagues, allowing for greater partnerships and collaboration. 

Although we are complying with Safe Work Guidelines in the 
new building, employees are encouraged to continue to work from 
home while COVID 19 continues. 

4 
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 Helping the 
 COVID-19 effort
 in Victoria 
Gigi Kwok, Staff Health nurse in the Wellbeing Team, 
didn’t think twice when she saw an email from NSW 
Health asking for Health staff to volunteer in Victoria to 
help with the escalating COVID-19 crisis. 

“I really didn’t think too much about it before I put 
my hand up! I knew I had the skills they were looking 
for and could help in Melbourne with their worsening 
COVID-19 situation,” said Gigi. 

Gigi in her PPE helping at the COVID-19 clinic 

Gigi volunteered to help for 4 weeks and has been 
working in Royal Melbourne Hospital swabbing 
patients in their COVID-19 clinic. 

“We are seeing about 150 patients per shift. Some 
patients are very sick with symptoms like fever, 
respiratory issues, coughs and chest pains so we are 
referring them over to the Emergency Department 
after we swab them,” she said. 

“There are about 9 of us at Royal Melbourne 
Hospital, and 5 other NSW Health staff volunteering at 
other hospitals. We are from lots of different areas – 
mental health, justice health, nurses, pharmacists and 
researchers – all volunteering in different parts of the 
health system here,” she said. 

Gigi will be quarantining in a hotel for 2 weeks when 
she gets back to Sydney but is glad she has been able 
to help out. 

“This was a really good opportunity to help and 
share my knowledge and skills. The Workforce and 
People & Culture management teams were extremely 
supportive, and I was pleased that I was able to help,” 
she said. 

It’s a family affair at 
Goulburn Hospital 
As part of our Service Recognition Week activities, our Food and Patient 
Support Services team at the Goulburn Base and Bourke St Health 
Service gathered for a morning tea to recognise and celebrate their 
colleagues who were celebrating service milestones. 

One of those staff members was Shirley Webb who celebrated an 
incredible 40 years of service in her role at Goulburn. 

Shirley shared the story that her father Norm Clark had also worked for 
Patient Support Services at Goulburn, clocking up a total of 48 years and 
10 months in NSW Health. 

The family connections don’t end there, with Shirley’s mother Margaret 
also working at Goulburn where she met Norm. In addition, Shirley’s 
grandfather Pops also spent 10 years with NSW Health and to top it all off, 
Shirley’s sister Pam has also been a valued member of the Patient Support 
Services Team at Goulburn since 1993. 

“I am a third generation member of the Clark family to work for 
HealthShare NSW at Goulburn and I am really proud of the strong family 
connection and history that we have within the organisation,” said Shirley. 

“We are so lucky to have hard working and committed employees like 
Shirley,” said Sector Manager Wayne Rose. 

“It is such a special family tradition and legacy she has carried on, 
alongside her sister at Goulburn. We’re incredibly proud of her ongoing 
efforts, especially as she celebrates her 40 year milestone with us,” 
said Wayne. 

Shirley Webb celebrating 40 years

 The Goulburn Base and Bourke St 
Health Service Team 

5 
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Frances 
makes a 
difference 
Frances Cetinich has been 
working with HealthShare 
NSW as a hospital cleaner at 
Royal North Share Hospital 
(RNSH) since August 2019 and 
gets glowing feedback from 
everyone she works with. 

Frances was first introduced 
to us by Jobsupport Disability 
Employment Service, which 
assists people to find jobs 
that are suited to their 
strengths and abilities, then 
supports them throughout 
their employment. 

Frances loves her job and the 
people she works with and has 
been recognised for the great 
job she does. 

“I love working at RNSH because 
I get to work with a lot of different 
people. I love that it’s a big place 
and I feel proud to keep it clean. 
I really enjoy cleaning all the 
different places like offices, staff 
rooms and toilets. 

I like working with a big team. I 
like all the people I work with and 
I've made some good friendships. 
I talk to them about what I do 
outside of work and they tell me 
about what they do. 

I love to keep busy. When I got 
my job at RNSH I was really happy 
because I always wanted to work 
in a big hospital because there's 
always lots to do there. 

I’m happiest when I’m working 
and I've always worked hard. My 
first job was when I was 18 years 
old and I've had lots of nice jobs 
since then. 

I like working to keep busy, I don't 
like to just sit around doing nothing. 
I also like to earn my own money so 
I can go out and do the things that I 

like to do, like bowling. 
I'm a member of a bowling group 

that I joined about 6 years ago. We 
meet up every week and I just love 
it. I've won lots of medals doing it. 
Every year we go away for a big 
bowling competition. I've been to 
Tasmania, Brisbane, Melbourne and 
lots of other places”. 

The people Frances works with 
are equally happy to have her as 
part of the team. 

“Frances is one of our extremely 
dedicated staff members. She 
exudes a wonderful attitude and a 
happy nature when working around 
our hospital. She is dedicated, hard 

 Frances with a letter of congratulations from her manager Colin (taken February 2020, 
before physical distancing requirements) 

working and does an excellent 
job, she is truly a pleasure to 
have around,” says Colin Smith, 
Associate Director Facilities 
Management at RNSH. 

Frances also received some great 
feedback from the archives team 
at RNSH who said: “On behalf of all 
of us in archives, we would like to 
put it on record how pleased we are 
with our current cleaner Frances. 
She has been absolutely fabulous. 
She is pleasant, thorough in her job, 
and always very willing to assist. Our 
rooms have never been so clean.” 

Well done Frances, we’re lucky to 
have you at HealthShare NSW!
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 Sangeeta Koya and Maria Sempio  Zenny Tria who found the ring

 Finding gold
 at Parramatta 
 Linen Service 

In early August a Royal Prince 
Alfred (RPA) emergency room 
doctor placed her wedding and 
engagement ring in the pocket of 
her scrubs and forgot to retrieve 
them before throwing the scrubs in 
the laundry basket at the hospital. 

She didn’t realise until the next 
morning and frantically phoned 
the hospital, who informed her 
that all the linen from the day had 
already been collected and sent 
out to Parramatta Linen Service 
for laundering. 

Sangeeta Koya, Parramatta 

Afternoon Shift Supervisor 
Production took the call to locate 
the rings. Later that evening the 
rings were located! 

“This story is so common,” 
says Sangeeta. 

“After long days and procedures, 
our hospital staff forget to clear 
their pockets, and sometimes the 
items left are very valuable such as 
wedding rings. This doctor is very 
lucky – her rings went through the 
dryer and only ended up with a 
slight bend. Sometimes rings are 
not so lucky!” 

The RPA doctor (who 
would like to remain 
anonymous) wrote to 
the linen service and said, 
“I am very grateful to the 
staff at the linen service, 
but most importantly 
to Sangeeta.” 

“I felt like I was in 
special hands and she 
extended herself to help 
me. What a lovely lady, 
who I met about 11pm that 
night when she handed 
over my rings in near-
perfect condition. Thanks 
Sangeeta for being so 
helpful and caring.” 

Parramatta Linen Service 
processes 75,000 scrubs a week 
so to find these lost items can be 
quite tricky. 

“Finding not just one but two 
rings is a bit like finding a needle in 
a haystack,” says Sangeeta. 

“To go through the sorting 
process, into the washing machine, 
dryer and then to be shaken out 
before ironing is a feat in itself. 
So lucky!” 

These are just the little ways 
our linen service staff help make a 
difference to our hospital staff!

And another thank you to our Linen Services 
Chief Executive Carmen Rechbauer 
was suitably proud to receive this 
lovely email in July from Suzi Weeks 
who is the Manager Contracts, 
Procurement & Property for 
Western NSW Local Health District. 

“On behalf of Western NSW, 
we can’t thank HealthShare NSW 
Linen Services enough for all your 
logistical help with the delivery of 
stock and returns of PPE to Orange. 

We are really mindful of the 
additional volumes (to and from 
sites) of PPE that you are moving 
around Western NSW for us. We 
truly appreciate the distances and 
logistical effort that is involved 
with this. 

Can you please let everyone 
know, from the staff working at the 
dock to the drivers delivering and 
picking up stock, how much we 

appreciate their assistance with 
our fight against COVID 19.  

Please don’t let them 
underestimate the importance 
of the role they are playing to 
protect the staff and patients in 
our health care facilities. 

We would be lost if we didn’t 
have this partnership and I just 
wanted you to know how much 
we appreciate it.”

7 
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Yarning during 

NAIDOC Week
 
Every year in July we celebrate 
NAIDOC Week, which is a time for 
Indigenous and non-Indigenous 
people to come together and 
celebrate the history, culture and 
achievements of Aboriginal and 
Torres Strait Islander people. The 
week symbolises respect and 
sharing of culture, it’s a time of 
reflection and healing and a place 
of pride for all Australians.   

Although many NAIDOC 
events were postponed until 
November due to COVID-19, the 
Aboriginal Workforce team ran 5 
virtual Yarning sessions to bring 
colleagues across HealthShare NSW 
and eHealth NSW together. Yarning 
is an important part of Aboriginal 
culture, it is a process that involves 
the telling of stories and sharing 
of knowledge. 

“We invited guest speakers from 
the community and some of our 
Aboriginal colleagues to share their 
stories,” said Lana Kelly, Manager 
Aboriginal Workforce team. 

“We started the week talking 
with 3 Aboriginal Elders who told 

their stories and talked about the 
significance of ceremony,” she said. 

“Then through the week we 
talked about the importance 
of maintaining Aboriginal 
cultural practices, looking at 
our past, present and future, 
our relationship to land and the 
cultural responsibilities we have as 
Aboriginal people today,” said Lana. 

Caring for Country 
David King, who is a Patient 

Transport Officer at Kings Park, was 
our guest speaker at the Caring for 
Country Yarning Session. 

It was inspiring to hear David 
talk about his own journey and the 
journey of his Mum, who is part of 
the Stolen Generation. He taught 
us how caring for country heals 
generations of family. 

David was born in Bankstown 
and grew up in Guildford West in 
Burramatta, Darug Country. He is 
a proud Gundungurra man who 
has collected rubbish and removed 
weeds restoring Country for over 
20 years. 

 David doing bushcare in the 
Blue Mountains 

David has won Hard Yakka, 
Blue Mountains Bushcare and 
Morning Tea Legend, awarded by 
the Blue Mountains City Council 
Bushcare Program. He puts this 
down to lots of time spent caring 
for Country and sharing good tea 
and campfires. David's groups 
have also won Regional and State 
Landcare awards. 

David also teaches Aboriginal 
culture and caring for Country at 
schools, TAFE and universities and 
also works with other government 
agencies and corporate groups. 

David shared that in the end, his 
mother would say “I’m Aboriginal 
and I’m Gundungurra, this is the 
Country where I belong”. 

 David’s Mum on Gundungurra Country in the Blue Mountains 
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 Collecting consumer
 feedback with ims+ 
More than half of our HealthShare 
NSW sites are now using ims+, NSW 
Health’s new incident management 
system. Our remaining sites will go 
live before the end of the year. 

One great feature of ims+ is that 
we can now record all feedback 
from patients and customers in 
one central place, whether it’s 
a complaint, a suggestion or 
observation, or a compliment. 

Some of the great feedback that 
has been submitted through ims+ 
over the past few months is below. 

Feedback captured
with ims+ 
Patient Transport Service 
PTS Regents Park: “Recently my 
mother xxx aged 91 was transferred 
from RPA Hospital to St Basils 
Aged Care. The team of 2 Abbey 
and Mandessa provided a caring, 
professional and enjoyable service. 
They were a breath of fresh air  
after my mother had a difficult time. 
Just terrific.” 
PTS Cardiff: “I am contacting you 
on behalf of my ex-husband who 

was transported today from Mater 
Hospital Newcastle to Newcastle 
Private Hospital. He has asked me 
to contact management of the 
PTOs to thank and acknowledge 
both officers. He said both officers 
were “outstanding” and made 
him feel safe and comfortable… 
For him to relinquish control and 
feel comfortable in a stranger's 
care speaks volumes about the 
professionalism of the crew 
member and his partner.” 

Food Services 
Leeton Hospital: "Could you please 
pass on a huge thank you to the tea 
lady (short black hair). She came in 
and gave dad his meal and not only 
that, but she stopped and said to mum 
wow he looks so much better today. 
She went on and said to dad ‘it’s so 
good to see you smiling and alert 
today… I hope that things will be better 
for you…' This lady displayed to us that 
this is not just a job for them, but they 
do like to see that patients and their 
families are looked after." 
Shoalhaven Hospital: “Recently 
my husband was a patient at your 
hospital where he passed away. I was 
able to stay with him for the last few 
days. I shall always remember the 
caring concern and help received. I 
wanted to thank the kitchen staff as 
well. I so appreciated the three meals 
a day plus the cups of tea etc which 
allowed me to be with him. I enjoyed 
the meals too! SO THANK YOU! 
KITCHEN STAFF.” 

Cleaning Services 
Leeton Hospital: “The HealthShare 
Cleaner took the time to help a 
patient find a phone number she 
was having difficulty finding. This 
care and compassion is a wonderful 
example of how your team go above 
and beyond during the course of 
their work.” 

Responding to COVID-19 using ims+ 
All COVID 19 related incidents 
across NSW Health are recorded 
in ims+, which has streamlined 
the process for reporting 
incidents and means we have 
greater oversight of reporting in 
a single area. 

“ims+ has proved to be 
a very useful tool during 
COVID 19,” said Jun Ra, Project 
Implementation Lead ims+. 

“It’s being used to support the 
identification and management of 
COVID related incidents across 

the state, ranging from contact 
tracing through to management 
of PPE issues,” he said. 

Sites which are not yet using 
ims+ should work with their 
Safety Business Partner to 
ensure the information is 
recorded appropriately. 

And a reminder that you should 
always contact the WHS Assist 
Line (8644 2323 Option 5) for 
COVID 19 enquiries and reports 
ahead of notifying any incidents 
in ims+. 

9 
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Kindness works here 

One of the ways we try to grow our positive ‘blue’ culture at HealthShare 
NSW is by developing Blue Bites, a series of bite-sized information focusing 
on a different aspect of blue culture each month. 

Our July Blue Bites was all about kindness and finding ways we can be 
kind to each other in the workplace. 

Kindness is a fundamental part of being human which bridges the divides 
of race, religion, politics, gender and location. And in these extraordinary 
times we all deserve a little bit of kindness! 

Building a culture that supports and celebrates kindness and compassion 
starts with you – here are some ideas you can try. 

Carry out a random  someone's desk or locker 
act of kindness  Tell someone ‘thank you’ 
 Give out at least three  Take an interest in another 

compliments today person's culture 
 Pick up the tab for the person   Stop to talk to someone you see 

in the line behind you – at the every day – learn their name and 
cafe, in the supermarket or at the be sure to greet them the next 
drive through time you see them 

 Write a list of things you like  Print a #KindnessWorksHere card 
about a colleague, family member from the intranet and leave it for  
or friend and give it to them a colleague. 

 Leave an anonymous sticky Visit the Gathering of Kindness 
note with a positive message on website for more ideas.

 Mario Rizzeri, hospital assistant at 
Griffith Base Hospital 

Michael Valentine, hospital assistant and 
a member of the Griffith team for 42 years 

 The Communications & Engagement team show their Ks for Kindness

http://hseh.intranet.health.nsw.gov.au/my-employment/culture-and-performance/culture/bluebites
http://hseh.intranet.health.nsw.gov.au/__data/assets/pdf_file/0004/1251580/Kindness-works-here-cards.pdf
https://www.gatheringofkindness.org
https://www.gatheringofkindness.org


 
 

 
 

 
 

 

 
 

 

  

   

  

  
  

 

 
  

 
 

 

  

 New model for sustainable, systemic 
 supply chain improvement 

 Hari Thirunavukkarasu (Program Manager, Supply Chain Reform Program) with Vanessa Madunic (General Manager, Royal Hospital 
for Women) and Clare Farrell (Nursing Unit Manager, Prince of Wales) who are leading SESLHD’s participation in the project

With Ministry of Health support, 
HealthShare NSW is partnering with 
eHealth NSW in the development 
of a new consumables supply 
chain model with extensive South 
Eastern Sydney Local Health District 
(SESLHD) involvement. 

“While our procurement and 
supply chain team has done 
exceptionally well to maintain 
supply of critical Personal 
Protective Equipment (PPE) 
and other medical equipment 
and consumables throughout 
COVID-19, this intense period has 
also reemphasised the benefit of 
end-to-end visibility of the supply 
chain,” explained Alex Araujo, 
Executive Director of Procurement 
and Supply Chain.  

“New processes to manage 
PPE across the state, including 
controlling supplies and 
stocktaking, have helped us 
maintain availability of supply 
during COVID-19,” he said. “Our 
focus now moves towards working 
with key partners to address 

issues of product availability and 
accessibility in a more systematic 
and sustainable way.” 

The SESLHD Supply Chain 
Reform Prototype will develop a 
shared approach focused on:  
 Improving the availability of 

consumables and PPE inventory; 
to deliver the right items, in the 
right quantities, to the right place 
at the right time 

 Reducing the time and effort 
spent on ordering and inventory 
management, and 

 Reducing waste. 
This involves developing 

and testing a prototype across 
approximately 30 locations within 
the Prince of Wales and Royal 
Hospital for Women between 
August and February.   

Design of solutions to help 
overcome key pain points – 
including product shortages or 
delays, duplicate orders, damaged 
or lost goods and waste – is 
already underway. 

A dedicated SESLHD team 

 Hari Thirunavukkarasu (Program 
Manager, Supply Chain Reform Program) 
presenting to the SESLHD Working Group 
during a solution design forum 

spanning a broad range of 
capabilities – including Nurse 
Unit Managers, Clinical Product 
Managers, Clinical Support Officers, 
nurses, store and dock staff – are 
generously sharing their insight, 
knowledge and experiences to 
help develop solutions focused 
on faster and better ordering, 
and more efficient ‘dock to shelf’ 
product management. 

“Our ultimate aim is to develop a 
consistent but scalable solution for 
statewide use,” said Alex.

11 



HealthShare NSW News  |  July/August 2020

12 

 

 
 

  
  

   

 

 
 

 
 

 

 
 

 

 
 

 
 

 

 

   

 
 

  

 

 

 

to manage COVID-19. 
“I wanted to work throughout Meet some of this period, focus on personal 

development and improve my skill 
set. I was given the opportunity our new recruits to work at HealthShare NSW as a 

HealthShare NSW’s Recruitment 
team has been flat out during the 
COVID-19 crisis, recruiting hundred s 
of new employees, many of whom 
are embarking on very different 
careers with us to what they were 
doing previously. 

We have linked with many 
organisations such as Qantas, 
Accor, Lifeline and Virgin Australia 
to offer job opportunities to their 
staff and we’d like to introduce 
some of our new recruits! 

Adam Copeland 
Now: Customer Service 
Representative, Newcastle 
Service Centre 
Previously: International 
pilot with Virgin Australia 

Adam’s role as an international 
pilot was dependent on tourism, 
which suffered greatly because of 
COVID-19. It was great timing when 
HealthShare NSW reached out with 
available roles. 

“Joining HealthShare NSW has 
been an amazing opportunity to 
develop skills, meet new people, 
experience the culture and help 
people in need. 

My role as a Customer Service 
Representative includes triaging 
calls to the WHS Assist Line and 
responding to urgent requests for 

PPE and other equipment. 
As a pilot within the cabin we don’t 

usually interact with passengers on 
board; this role has helped me use 
empathy and find many ways to 
help other people. The team has a 
great culture, we all help and build 
each other towards the same goal. It 
is rewarding to do what we do. We 
start the day and get in as a team, we 
all help each other.” 

Adam is keen to stay with 
HealthShare NSW and has 
appreciated taking part in 
developmental training and  
online modules. 

“There is an opportunity for 
everyone here. I can speak on 
behalf of everyone within my team, 
we feel included and supported. We 
have had growth and development 
conversations for our next steps, 
so we can plan ahead and see our 
career and personal development.  
I am very thankful, optimistic and 
hopeful for the future!” 

Josh Pullen  
Now: Wardsman, 
Royal North Shore Hospital 
Previously: Bar manager 

Josh was working in the hospitality 
industry with Novotel when his 
role was forcibly paused due to 
government restrictions brought in 

Wardsman at Royal North Shore 
Hospital, working in an overnight 
team to assist wards and patients 
with anything they need overnight.  

I normally get to work at 10:15pm 
ready to assist the first ward at 
10:30pm. Throughout the evening, 
I am called to assist ICU, burns and 
neurological wards whilst assisting 
other departments when required. 
I do this continually until 6:30am 
when I hand over to the morning 
team and head home. 

The opportunity to work at 
HealthShare NSW has been 
profound in providing perspective 
and admiration for those in the 
health industry. Working in hospitals 
is something I never envisioned 
however understanding the 
importance of nurses and doctors 
and the difficult roles that they have 
is profound. Alongside, having the 
opportunity to help and care for 
those in need is enriching. 

My experience with HealthShare 
NSW has been incredibly positive. 
I’ve been able to meet so many new 
people and hear so many different 
stories. The management team has 
been incredibly supportive, very 
understanding and no request is  
too much. 

The new skills and experience 
I’ve gained will help me long term 
and I am grateful to be given the 
opportunity to grow, to learn and 
to diversify my career path. The 
opportunities are definitely endless 
at HealthShare NSW, you can start  
in a role and plan your path to  
your vision. 

I do plan to return to my role  
within the hospitality industry  
but cannot be more thankful for 
the opportunity provided to me  
by HealthShare NSW in these  
trying times.” 



  

  
  

 
 

 
 

 
 

  

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 
 

  
 

 
 

 
 
 
 

  
 

 
 

 

  

 
  

 

  

 
 

  

 

Sherie Cooper 
Now: Customer Service Representative,
 
Newcastle Service Centre
 
Previously: Customer Service Consultant,
 
Scenic Luxury Cruises and Tours
 

Sherie lost her role in the tourism industry
 
because of COVID-19, so she was happy to
 
find casual work with HealthShare NSW.
 
She works on four emergency helplines to
 
provide advice and assistance to Health
 
employees in relation to COVID-19 concerns,
 
and advice on the supply of PPE and
 
other equipment.
 

“I’ve been able to use my experience and 
skills gained from working in the hospitality 
and tourism industry, to assist HealthShare 
NSW with the increased demand for their 
services due to the COVID-19 pandemic. 

What I’ve gained has been much more 
than a casual job to fill in time whilst the 
hospitality and tourism industries recover. 
This opportunity has led to making lifetime 
connections with my team-mates who 
have also come from all different industries 
impacted by the pandemic. 

My experience with HealthShare NSW 
has been a great learning opportunity 
and development step. The challenge of 
providing critical support by responding 
to requests for advice on personal health 
matters relating to COVID-19 in the last 
few weeks has put my leadership capability 
and communication skills to the test. 

Although I am very appreciative of 
my casual work with HealthShare, I am 
still striving towards gaining full-time 
employment and career progression 
opportunities. HealthShare NSW is a 
fantastic organisation to be a part of and 
if the opportunity presents itself for a 
fulltime position I would like to continue 
working as a part of this team.”

 Shadow brings a smile to one of the Walcha MPS residents 

 Furry friends 
 at Walcha MPS 

It goes without saying that “Iris is one of our 98 year 
our pets bring so much joy to old residents who rarely 
our lives, and during a global leaves her room, but she just 
pandemic, our furry friends loves it when Rachel brings in 
are more important than Dolly the cat and Ace the dog 
ever. Pets, especially cats for a visit,” said Mary. 
and dogs, can help to reduce In addition to the cats and 
stress, anxiety, depression, dogs, Walcha has also recently 
encourage playfulness and welcomed three chickens to 
ease loneliness. the site, which has been a 

To bring some happiness great focus for the residents. 
to the Walcha MPS site, Food They keep a close eye on the 
Service Assistant Cathy new additions, who are yet 
Clement brings her dog to be named, to ensure they 
Shadow in each Friday to spend have enough to eat, adequate 
the day with the residents. shelter and water. 

“It’s so rewarding to see  The resident chickens from 
the residents light up when Walcha MPS 
Shadow comes in each Friday 
to visit. As our residents 
can’t have fulltime pets, this 
is such a great way for them 
to spend some time with an 
animal and bring some joy 
in their day,” said Mary Kuhr, 
Food and Patient Support 
Services Supervisor. 

Shadow isn’t the only 
honorary pet at Walcha MPS, 
with Food Service Assistant 
Rachel Green also bringing 
her cat and sausage dog in to 
visit when requested. 

13 
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  John Thomas, PTS Sydney North,  

at a BBQ to celebrate their win David Braithwaite, Callen Miner, Rhonda Partridge, Gail 


Cardiff Linen’s ‘NLS Red Hot Chilli Steppers’ (L to R) 

Milton, Noelene Slater and Michelle Richards 

Getting out and about with our 

Activity Challenge 

July saw our next round of Activity 
Challenge participants hitting the 
streets, with 280 employees forming 
35 teams across Patient Transport 
Service (PTS), Make Ready Service, 
EnableNSW and Food & Patient 
Support Services. 

PTS had a ‘Battle of the Hubs’ 
with Hubs around NSW in stiff 
competition, while other services 
formed smaller teams with creative 
names like ‘Go With The Flow’, ‘Avo-
Cardio’, ‘We thought they said RUM’ 
and ‘Dancing Shoes Off... Walking 
Shoes On’. 

Participants of the four week step 

challenge say they’ve enjoyed the 
boost to their physical activity and 
fitness goals, and found exercise 
was a good way to clear their mind 
and lift their overall mood. They 
also enjoyed the social aspect of the 
challenge and the opportunity to 
connect with their workmates. 

The Linen Services’ Activity 
Challenge is running through August 
with 96 employees signed up. We 
look forward to seeing how many 
steps they clock up! 

For more information contact 
the Wellbeing Team at HSNSW
Wellbeing@health.nsw.gov.au 

Sam Roberts from PTS walking with her 
son Harrison and dog Bonna 

Congratulations to our winners so far! 

Individual Winner Team Winner (average steps) 

Corporate Gabriel Au, Finance, 
1,067,655 steps 

Miso Phat, Industrial Relations, 
Workforce, 474,432 steps 

Patient Transport Service Mark Griffin, PTS Hunter, 
914,606 steps 

PTS Sydney North, 
341,350 steps 

Make Ready Service Chelsea Phillips, Service Centre 
Westmead, 498,829 steps 

STEP UP!, Service Centre 
Westmead, 276,527 steps 

EnableNSW Sayed Mustafa, Business Services 
Parramatta, 613,872 steps 

Walkin’ 9-5, Business Services 
Parramatta, 348,891 steps 

Food & Patient 
Support Services 

Michelle Blake, FPSS Goulburn, 
679,428 steps 

Let’s go get them, FPSS Goulburn, 
516,728 steps 
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 Helping kids
 get the dental 
 care they need 
Hundreds of primary school children 
across the state will receive better 
access to dental care thanks to 
the HealthShare NSW Medical 
Procurement team. 

The team has been working with 
the NSW Centre for Oral Health for 
the last six months to procure and 
fit out 14 new dental vans as part 
of the NSW Health Primary School 
Mobile Dental Program. 

Earlier this month, eight of the 
vans were delivered to priority 
regions of Coffs Harbour, Port 
Macquarie, Gosford, Westmead, 
Blacktown, Penrith, Liverpool 
and Bankstown. The vans have 
been designed to enable qualified 
NSW Health staff to undertake 
comprehensive examinations, cleans 
and fluoride applications as well as 
dental x-rays. 

Helping get
clinical staff to 
the frontline asap 
With the ongoing impacts of COVID 19, our 
Recruitment Operations team is stepping up and 
providing additional support and value added 
services to local Health Agencies for this year’s 
Annual Medical Recruitment campaign. 

One way the team will be providing extra support 
this year is by helping with referee check validation. 
With each candidate required to provide two 
referees, the process of referee checks equates to 

60,000 phone calls to verify and validate references. 
In previous years this process has been managed 
locally by the Health Agency, but with a shorter 
timeframe due to COVID 19, Health Agency resources 
are considerably stretched. 

The Recruitment Operations team has put together 
a project team of 10 staff for nine weeks to undertake 
this large piece of work. The team will work shifts 
and weekends to support Health Agencies, whilst 
providing a consistent statewide process that 
complies with the Ministry of Health policy. 

“We’re excited to offer this new service to our 
customers and proud to be assisting Health Agencies 
during this difficult time,” said Jaymie Ling, A/ 
Director, Customer Experience & Employee Services. 
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 An easier way to reset 
 StaffLink passwords
 now available 
HealthShare NSW staff no longer 
need to speak to a Statewide 
Service Desk (SWSD) Analyst to 
reset their StaffLink password. 
You can now reset your own 
password simply and securely 
using voice authentication. 

Voice authentication is 
technology that can analyse the 
sounds someone makes while 
speaking to create an individual, 
secure voiceprint. It’s not a 
recording, but more a digital 
analysis of how your voice sounds. 

Voice authentication is very 
secure, even more secure than a 
PIN or password. That’s because 
a voiceprint is unique like a 
fingerprint and is identified using 
over 3,000 separate markers that 
differentiate a person’s voice. 

To create a voiceprint, you’ll be 
asked to say a series of random 
numbers. The voiceprint is then 

stored securely, so when you need a password reset next, the system will 
analyse your voice over the phone and authenticate your identity so you 
can reset your own password without you needing to wait to speak to a 
SWSD Analyst. 

For more information, please visit the Voice Authentication page on 
the intranet. 

Voice authentication – getting started 
To create a voiceprint, you need to make sure your mobile number and 
email address are listed under personal details in the Employee Self 
Service tab in StaffLink. 

You can then create a voiceprint can by: 
 Calling SWSD on 1300 28 55 33 and choosing option 5 
 Going directly to the Voiceprint Portal 
 Visiting the SARA Portal and following the registration process on your 

profile page. 
If you are using SARA or the voiceprint portal, the process will vary 

slightly depending on the internet browser you use. 
 Internet Explorer - you’ll receive an automated call which will connect 

you to the voiceprint portal. 
 Chrome - you can complete the entire process online if your computer 

or laptop has a microphone enabled. 
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